Nudopmanius o kauecTBe 00CITy>KUBAHUS
notpedurenet ycayr AO «Dnekrpocetu Kydbanu» 3a 2025 rof

dopMHUpOBaHUE OTYETa O KauecTBE OOCITYXKUBaHUS MOTpeOHUTENEl ycmyr
AO «Dnextpocetn KybOanm» 3a 2025 1O BBINOTHEHO B COOTBETCTBUU C
nercTByronmM npukazoM Munsnepro Poccun ot 15.04.2014 Ne 186 «O Eaunbix
CTaHJapTax KadecTBa OOCTY)KHMBAHHS CETEBBIMH OPTaHU3AIUSMU TMOTPEeOUTEICH
YCIIYT CETEBBIX OpraHu3aluii» (B 1eUCTBYIOLIECH PEIAKIIIN).

1. O6mas nHGOpMAIHS O CETEBON OpraHU3AINH

OdunmanbHoe TOJHOE HAUMEHOBAaHWE OpraHu3aluu:  AKIHOHEPHOE
O6mectBO «Inexrpocetu Kybanmy.

CoxkparmenHoe HauMeHoBaHue opranuzanuu: AO «nekrpocetn Kybanmy.

AO «Onektpocetn  KybGanu»  OCymIecTBISET  CICAYIOIIUE  BUIBI
JEATEIIbHOCTH, ONpenesi€HHble TnocTaHoBiIeHUeM I[lpaButenbctBa P® ot
29.12.2011 Ne 1178 «O 1eHOOOpa3oBaHUM B O0JACTH PETYJIUPYEMBIX II€H
(Tapu(oB) B IIEKTPOIHEPTETUKE:

— Tepenaya IeKTPUUYECKON SHEPTUH;

— TEXHOJIOTUYECKOE MPUCOCTUHEHHUE K IJIEKTPUUECKUM CETSM;

— OIEPaTUBHOE IUCTIETYEPCKOE YIPABICHUE;

— JIpyrU€ BUABI IEITEIBHOCTH, HE 3allPEUICHHbBIEC 3aKOHOAATENBCTBOM PD.

[Toka3zarenb [Tepron JnHamuka
M3MEHEHMS
2024 2025 rmokasareis, %
1 2 3 4
1.1. KonnuectBo norpebureneit ycmyr 989 147 973 559 -1,6
AO "Onextpocern Kybanu" c¢ pa3OuBkoil mo tumy
norpedurenei
¢usnueckue ymia | 936 041 919 265 -1,8

ropuandeckue ymma | 53 106 54 294 2,2
1.2. KonnuecTBO TOYEK MTOCTABKU BCETO, IIT.: 1036618 1019 998 -1,6
- B TOM 4YHCJIE TOYEK IIOCTaBKH, 00opymoBaHHbIX | 1036618 1019 998 -1,6
npubopamMu y4yera 3JIeKTPUYECKON SHEPTUU

dusnueckne nua | 936 041 919 265 18

opuandeckue yumia | 85 952 86 029 0,1
BBOJIHBIE YCTpOi#icTBa (BBOIHO-pacmpeaenuTenpuoe | 14 625 14704 0,5
YCTPOMCTBO, TJaBHBIN pPACIPENEIUTENbHBIA IIUT) B
MHOTOKBAapTHPHBIE IOMa
6ecxo03siiHbIe 00BEKTHI AJIEKTPOCETEBOTO X035 HCTBA
npuOOpsl ydeTa ¢ BO3MOXKHOCTBIO JUCTAHIMOHHOTO | 141847 170 303 20,1
cbopa TaHHBIX




1 2 3 4
1.3. Uadopmanus 00 00beKTax 3IEKTPOCETEBOIO
X0351CTBA CETEBOM OpraHU3aluu:
OOmass MPOTSHKEHHOCTh MO LemnsM (C BBOJAMH) 17 337 17 413 0,4
BO3IYIIHBIX JTHHUH (nanee - BJI) B km, B T.4.:
BH (110 kB u BbI111€) 12,72 12,72 0.0
CHI (35-60xB) | 164 18,43 0,0
CH2 (1 - 20 kB) 2712,66 2 603,10 -4,0
HH (10 1 xB) 14 592,98 14 778,20 1,3
JUTHA KaOenbHBIX JTHHUH (nanee - KJI) B kM, BT.4.: 5562,0 5708,4 2,6
BH (110 kB u BbI111€) 0.20 0.20 0.0
CHI (35-60kB) | 5% 8.32 0.0
CH2 (1 - 20 KB) 3 961,59 4 088,20 3,2
HH (10 1 xB) 1591,92 1611,70 1,2
KoJIm4ecTBO nojactaniuid u PI1, mT., B T.4.: 6 504,00 6 466,00 -0,6
110 kB 1,00 1,00 0,0
35 kB 9,00 8,00 -11,1
6(10) kB 6 494,00 6 457,00 -0,6
1.4. YpoBeHb pU3NIECKOT0 U3HOCA OOHEKTOB
JJIEKTPOCETEBOr0 XO35ICTBA CETEBOM OPraHU3aLUHU C
pa30UBKOM MO YPOBHSAM HANPSHKEHUS U 110 THIIAM
o0opymoBaHus, (BEIPAKAETCS B MPOICHTAX TI0
OTHOIICHUIO K HOPMAaTUBHOMY CPOKY CITYKObI
00BEKTOB).
BO3YIIHBIX TUHUH (1anee - BJI), B T.4.: 1115 139,5 25,2
BH (110 kB u BbI111€) 8,00 19,00 1375
CHI (35 - 60 xB) 16,00 20,00 25,0
CH2(1-20xB) | 2582 51,00 113
HH (yi0 1 xB) 41,64 49,52 18,9
kabenbHbIX JuHUH (nanee - KJI), Br.u.: 163,82 164,57 05
CHI (35 - 60 xB) 25,00 29,00 16,0
CH2 (1 - 20 kB) 67,33 63,17 -6,2
HH (10 1 xB) 71,49 72,40 13
KoJImdecTBO nojactaniuii u PIT, B T.9.: 136,40 128,34 -5,9
35 kB 71,55 65,92 -7,9
6ul0xB 64,85 62,42 -3,7
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2. Nndopmanus o kauecTBe yCIayrT MO Mepeade dJIeKTPUIECKOM SHeprun

2.1.IToka3arenu KayecTBa YCIYT 110 riepecaadc 3J]CKTpI/I‘{CCKOﬁ OHCPIUuU B ICJIOM
110 CETEBOM opraHu3anuvu B OTYCTHOM IICPHUOJAC, a TAKIKC TUHAMHKA I10

OTHOLICHHUIO K Iroay, NpcaAmcCTBYIOMICMY OTYCTHOMY.

3HauYeHHE MOKa3 aTCIsd, rOJbl

Ne ITokazarens Hunamuka
n/n 2024 2025 H3MEHEHUS
mokasareis, %
1 2 3 4 5
1 Tlokazatens cpegHel NPOJOJKUTEIBHOCTH MTPEKpaIleHUM
nepeaaun snextpudeckoit suepruu (Isapi)
11 BH (110 kB u Bbimie) )
1.2 CH1 (35 - 60 xB) i
13 cH2(1-20xB) | 0% 0.00 10,00
14 HH (10 1 kB) 2,58 3,17 22,79
2 [Tokazarens cpenHeld YacTOThI MPEKPAILICHU Mepenadu
anexktpuueckoit sneprun (Isair)
2.1 BH (110 xB u BoImIIC) i
2.2 CH1 (35 - 60 xB) i
23 cH2(1-20xB) | %0 0,00 -70,00
2.4 HH (10 1 xB) | 082 0.82 0,01
[Tokazarenb cpeaHeld NMPOAOIKUTEILHOCTH MPEKpalIeHUN
nepesayd  JEKTPUUECKOW  DHEPTHH, CBS3aHHBIX C
3 | TIPOBE/ICHHEM  PEMOHTHBIX pabor Ha  oOBEKTax
9JIEKTPOCETEBOTO0  XO3SIIICTBA  CETEBOM  OpTraHHU3aIluu
(cMeXHOM CEeTeBOWM OpraHu3ali¥, WHHIX BJIAJCIIBIECB
00beKTOB 371eKTpoceTeBoro x03sicTBa) (Ilsamr, pew)
3.1 BH (110 xB u BbImIIE) i
3.2 CH1 (35 - 60 xB) i
3.3 cH2(1-20xB) | %0 0.00 20,00
34 HH (10 1 kB) 1,00 2,09 108,98
IlokazaTenp cpenHell 4acTOThI IMpEKpallcHU Iepenadu
9JIEKTPUIECKON JHEPTUH, CBA3AHHBIX C TIPOBEICHUEM
4 | PEMOHTHBIX pabor Ha O00BEKTax 3IEKTPOCETEBOIO
XO03SMCTBA CETEBOM OpraHm3anuy (CMEXHOW CceTeBOH
OpTraHU3aIlNH, HMHBIX BJIaZICIIbLIEB 00BEKTOB
anekTpoceTeBoro Xo3sicTBa) (Isarrr, pew)
4.1 BH (110 kB u Bbi11e) )
4.2 CHI1 (35 - 60 xB) i
43 cH2(1-20xB) | % 0.00 0.00
44 HH (10 1 kB) 0,22 0,49 125,64




KomuuecTtBo ~ ciiydaeB ~ HapylleHUsT — KadecTBa
JIEKTPUYECKON SHEPruu, MOATBEPKACHHBIX aKTaMu
KOHTPOJIUPYIOMIMX OPraHU3alui U (W) perieHUus MU
CyJa, ITYKU

5.1

B TOM uuncie KOJIMYECTBO CilydyaeB HapyLIEHUs
KAaueCTBA AJIEKTPUUYECKON 3HEPTrUuU IO BUHE CETEBOMU
OpraHu3anui, IIOATBEPKIEHHBIX aKTaMu
KOHTPOJIMPYIOIIUX OPraHU3alUi U (UJU) pelIeHUSIMU
CyJia, INTYKU




2.2.PelTUHT CTPYKTYPHBIX €IMHUI] CETEBOM OPraHU3AIMH 10 KaYeCTBY OKa3aHHUs yCIyT O Mepenaye dJIeKTPUIECKOi
DHEPIHUH, a TAKXKE N0 Ka4ECTBY IIEKTPUUYECKON SJHEPTUU B OTYETHOM IIEPUOJIE.

Ne CrpyKTypHas eAUHUIIA IToxasarens cpenne Ilokazarens cpenHen IToxasarens cpenneit IToxasarens cpennei IToka3arens IInanupye
n/n CEeTeBOIl opraHu3anuu MPOAOIIKHUTEIBHOCTH 4acTOThI IPEKpaIeHHH MIPOAOJIKUTEIBHOCTU 4acTOThI MPEKpaIeHUH KayecTBa OKa3aHUsA MBbIE
HaunmenoBanue ¢punuana IIpeKpalleHuil nepegaun nepefadyu IpeKpaleHnH nepenayn yCIyT 1O Iiepefaue | MepOonpusiT
AO «3nexrpoceTn 3JIEKTPUYECKOI dHEPrUu, 3JIEKTPUYECKOMN nepenadu 3IEKTPUUYECKOI 3EKTPUYECKOU us,
Kybaum» SHEPIHH, JIEKTPUUYECKON SHEPTHH, CBA3aHHBIX C | SHEPTruH (OTHOILICHNE | HAIpPAaBICH
SHEPIUH, CBA3AHHBIX C MIPOBEACHUEM o01mero yucna HBIE HA
MIPOBEICHUEM PEMOHTHBIX paboT Ha 3apETUCTPUPOBAHHBI | MOBBIIICHU
PEMOHTHBIX paboT Ha 00BeKTax X CIy4aeB € KauecTBa
00BeKTax 3IEKTPOCETEBOTO HapyIllIeHHs Ka4yecTBa | OKa3aHUs
3JIEKTPOCETEBOIO XO351ICTBa CETEBOU 3JEKTPUYECKOU YCIIYT 11O
XO351ICTBa CETEBOU OpraHu3aIyy (CMexHOI SHEPI'UH 110 BUHE repenave
OpraHu3auu CEeTeBOIl opraHu3aIum, CEeTeBO 3JEeKTpHUE
(cMexHOI ceTeBOM HHBIX BJIAJIEIIBLIEB OpraHu3anuu K CKOH
OpraHU3alu1, UHBIX 00BEKTOB MaKCUMaJIbHOMY SHEpIuy, C
BlIafIebLIeB OOBEKTOB JJIEKTPOCETEBOTO KOJINYECTBY yKa3zaHHEM
3IEKTPOCETEBOTO X03s1iicTBa), notpeduTenei, CPOKOB
XO3SHCTBA), 00CITy’)KHBAaEMBIX
TaKOH CTPYKTYpHOM
Hsaipi Hsairi HISADI, pew HISATFI, pew CHIHIICH CETCBON
BH [CHI | CH2 | HH | BH |CHI | CH2 | HH | BH |CHI| CH2 | HH | BH |[CHI| CH2 | HH OPTanH3atini B
OTYETHOM MEPUOJIE)
1 2 3 4 5 6 7 8 9 10 | 11 | 12| 13 14 15 | 16 | 17 18 19 20
0 0 0,06 | 0,44 0 0 000|038 | O 0 |013 1848 | 0 0 | 000 1,16 0,000
1 | AOHHCKIJICKTPOCETh
0 0 0,17 | 2,28 0 0 000|059 | O 0 1010295 | O 0 | 000 0,58 0,002
2 | AHamasnekTpoceTh
0 0 0,98 | 5,35 0 0 [000]048| O 0 {000 070 | O 0 [ 0,00 | 0,08 0,001
3 | ANIIEpOHCKAIEKTPOCETh
0 0 0,14 | 4,07 0 0 [000]105| 0O 0 [000|021| O 0 | 0,00 | 0,02 0,001
4 | ApMaBUpAJIEKTPOCETH
0 0 0,27 | 0,97 0 0 [000]040| O 0 {000 |001| O 0 | 000]| 001 0,001
5 | T'enenmKUKIIEKTPOCETH
0 0 0,00 | 1,62 0 0 |000|043| O 0 |000|187 | O 0 | 0,00| 034 0,001
6 | T'opsuekiroudIeKTpOCeTh




1 2 5 6 9 10 | 11 | 12 | 13 14 | 15 |16 | 17 18 19 20
. 0,00 | 0,78 0,00 (038 | O 0O (000|087 | 0 |0]|O000]| 019 0,001
7 | EiickanekTpoceTb
861,
0,00 | 2,00 0,00 (076 | O 0 590 | 0 | 0000 1,10 0,001
8 | KopeHOBCKAINEKTPOCETh 46
0,01 | 2,73 000(091| O 0 (002|252 0 |0 |000]| 064 0,001
9 | KpacHomapamekTpoceTb
0,00 | 1,26 0,00 058 | O 0 |001|1279| 0 | O |O000]| 0,65 0,001
10 | KpomoTKHHAIEKTPOCETh
0,00 | 4,87 0,00 108 | O 0 |000|129| 0 | O |000]| 0,39 0,001
11 | KpeIMCKANIEKTPOCETh
0,00 | 12,15 0,00 |109| O 0O |000|000| O |O]|O0O00]| 000 0,001
12 | KypraHuHCK3J1€KTpOCETh
0,01 | 2,07 000(022| 0 0 |003|168| 0 | O |O000]| 037 0,000
13 | JIabuHCK3IEKTPOCETh
14 Hogopoccuiick- 0,08 | 10,62 0,00 290 | O 0 |000|046 | O | O |000]| 0,20 0,004
3JIEKTPOCETh
15 [pumopcko- 0,00 | 0,29 0,00 [009| O 0 |004 393 | 0 |0]|000]| 071 0,000
AXTapCKdIEKTPOCETh
0,00 | 0,30 000 (010| O 0 |000 |38 | 0 |0]|O000]| 093 0,000
16 | CnaBsSHCKAJIEKTPOCETh
0,00 | 5,02 0,00 099 | O 0 [000|409| O | 0O |000]| 116 0,001
17 | TemMpIOK3IEKTPOCETh
11,6
0,01 | 1,18 0,00(025| 0 0 | 0,07 0 | 0|000]| 207 0,000
18 | TumaleBCK3IeKTPOCETh 8
0,00 | 0,09 000(015| O 0 |000|322| 0 | 0 |000]| 1,35 0,000
19 | TuxopeuxaneKTpoceTh
0,00 | 1,15 0,00 {030| O 0 |000|011| O | O |000]| 0,04 0,001
20 | TyarceanekTpoceTs
21 VYerb- 0,00 | 5,50 000 (124| O 0 |000|069| O | O]|O000]| 017 0,001
JlabMHCKAIEKTPOCETh
29 Bcero o cereBoit 0,00 3,17 0,00|082| 0 0 [ 000| 209| O | O | 0,00 0,49 0,018

OpraHu3aIuu




[InanupyemMble MEpONpPUATHS, HANPABICHHBIE HAa MOBBIINICHWE KAayeCTBAa OKA3aHMs YCIYI IO Iepeaadye 3JIEKTPUYECKOM
9HEPruu (B paMKax OpraHu3allMOHHO-TEXHUYECKUX MEPOIPUATUN, UHBECTULIMOHHON U PEMOHTHBIX ITPOTPAMM):

— noaaepxaHue ontTuMaiibHOM cxeMbl BJI-10 kB ¢ yuéTom akTyanbHBIX Harpy3okK;

— mepepacnpeereHle Harpy3ku, pazykpynaenue ¢puaepon 0,4 kB;

— pEBU3MS KOHTAKTHBIX COEAMHEHUM;

— 3aMEHa y4acTKOB PacHpeeIUTeIBHBIX AIEKTPHUECKUX CETel Ha BO3AYIIHBIC WM KaOeabHbIC JTHHUN (C yBEITUYCHUEM
ceuenus nposoanuka (CH, HH);

— 3aMeHa YYaCTKOB BO3JYIIHBIX JIMHHW PaCHpelCTUTEIbHBIX 3JICKTPHUECKUX ceTell (HeM30JUpOBAHHOTO MPOBOAA HA
CHII);

— 3aMeHa CWJIOBBIX TPaHC()OPMATOPOB HE COOTBETCTBYIOIIUX HArpy3Ke MO Pe3yJIbTaTaM 3aMepOB JIETHETO MAKCUMYMa,;

— MoHTax AUCKYD B TpanchopMaTOpHBIX MOJACTAHLHMSIX;

— BHeapeHue cuctembl ACIHTY — ObicTpoe ompeneneHue MOBPEKICHHOIO ydacTKa M JIMCTaHIIMOHHOE YIPaBJIEHUE
KOMMYTAallMOHHBIMU amiapaTaMu JJ1sl ObICTPOTO BKIIOYEHHsI 00ECTOUEHHBIX TOTpEOUTENEH;

Nudopmanuss O CTPOUTENBCTBE HOBBIX, PEKOHCTPYKIMH CYIIECTBYIOIIMX OOBEKTOB 3JIEKTPOCETEBOrO XO3sCTBA (C
Pa30MBKOM 110 CTPYKTYPHBIM €IMHUIIAM CETEBOW OpraHHM3allMi Ha OCHOBAHWW MHBECTHIIMOHHOM IporpaMMbl Ha 2025-2029 ropr)
npejacTaBiieHa B pasaene «O komnanuu — Packpeitue undopmanun» / «IHBECTUIIMOHHAS JAEATEILHOCTh» TJIAaBHOW CTpPaHUIIbI
odunmaneroro carita AO «2nektpocetn Kybanu» (http://www.nesk-elseti.ru).

3. Nudopmanus o kauecTBe yCIyT MO TEXHOIOTHUYECKOMY MPUCOCTUHEHHUTIO

3.1.1ndopmarusi 0 HaTUYUH HEBOCTPEOOBAHHOW MOIIHOCTH (MOIIHOCTH, OMPEAENIAeMON KaK pPa3HOCTh MEXIy
TpaHC(OPMATOPHOW MOIHOCTBIO I[EHTPOB MHTAHHS U CYMMAapHOW MOIIHOCTBIO JHEPrONPUHUMAIONIMX  YCTPOMUCTB,
HETOCPEICTBEHHO (MM ONOCPEIOBAHHO) MPUCOSANHCHHBIX K TAKUM IICHTPaM IHTaHHS, ¥ SHEPTONPUHUMAIOIINX YCTPOMCTB, B
OTHOIICHUH KOTOPBIX HWMCIOTCS 3asBKM Ha TEXHOJIOTMYECKOE MPUCOCAMHEHHE) JUIS OCYIISCTBICHUS TEXHOJIOTHYECKOTO
IPUCOEIMHCHUSI B OTUYCTHOM IEPUO/JIC MPECTABICHA HA TNIAaBHOM crpanuile oduimanbHoro caiita AO «3Onekrpocetu Kyoann»
(http://www.nesk-elseti.ru) B pasmene «O kommanuu — Packpeite uHpopmanun» / «TeXHOTOrHYecKoe MPUCOSAUHEHHE», a
TaK)XKe O MPOTHO3aX €¢ YBEJIMYCHUS C Pa30MBKOM M0 CTPYKTYPHBIM SIMHHIIAM CETEBOW OPraHU3AIMU U 110 YPOBHSIM HAIPSHKCHUS
Ha OCHOBAaHMM WHBECTUIIMOHHOW MPOrpaMMbl HaxoAuTcs B pasznene «VHBECTUIMOHHAS JesTelNbHOCThY/«PackpbiTre
uHGbOpMAaITUN TIIaBHOM CTpaHuIlbl opuiransHoro canta AO «Dnekrpocetn Kydoanm» (http://www.nesk-elseti.ru).


http://www.nesk-elseti.ru/
http://www.nesk-elseti.ru/
http://www.nesk-elseti.ru/

3.2.MepomnpusiTusi, BBIIOJHEHHBIE CETEBOM OpraHW3alUeil B IEISIX COBEPIICHCTBOBAHUS  JEATEIBHOCTH IO
TEXHOJIOTMYECKOMY MTPUCOECTUHEHHIO:

3.2.1. Ha oduumansHoMm caiite AO «Onekrpocetn KybOanw» peanmzoBaHa BO3MOXXKHOCTb MOJAauu 3asBKU Ha
TEXHOJIOTMYECKOE TMPUCOEINHEHUE DSHEPrONPUHUMAIOIIMX YCTPONCTB 3asBUTENS MOCpencTBOM «JIluuHoro kabuHera» u
OTCJIC)KMBAHHUE HTANOB PACCMOTPEHMS IOJAHHOM 3asBKM B PEXHUME peaJbHOro BpeMeHH. Taxke mocpenctBoM «JIMuHOro
KaOMHETa» MOXKHO MOJNHUCATh JIOTOBOP Ha TEXHOJOIMUYECKOE NPUCOEIWHEHUE C HMCIOJIb30BAaHUEM LUPPOBOM 3JIEKTPOHHOM
HOJIITUCH.

3.2.2. B nensix COBEPIICHCTBOBAHUS ICSATEIBHOCTH MO TEXHOJOTHYECKOMY MpucoenuHeHuto OOIIeCTBOM pean30BaHbI
CIEAYIOIIME MEPOIIPUATHS IS IbIOTHOW KaTETOPHUU 3asIBUTEIIEH:

— B3aUMOJICHICTBHE CETEBOM OpraHu3ald C 3asABUTEISIMU, BKJIIOYas OOMEH JOKyMEHTaMW U OIUIaTy YCIyT,
OCYULIECTBJISIETCS B 3JIEKTPOHHOM BHJIE, C UCKIIOUYEHUEM OYMa)KHOTO TOKYMEHTOO0O0pOTa;

— CO CTOpOHBI 3asiBUTEJIEH YKa3aHHOW KaTEeropuu He TpedyeTcs MOANMCAHME JOKYMEHTOB, HMOJTBEpKIEHHEM (pakTa
3aKJIFOUYEHHUsI JI0rOBOpa 00 OCYIIECTBICHUU TEXHOJOTMYECKOTO0 MPHUCOCAMHEHHUS SBJSETCS OIUIaTa BBICTABICHHOTO CETEBOU
OpraHu3alyen cuera;

— UCKJIIOYaeTcs O0S3aHHOCTb 3asBUTENS MOJIUCHIBATH aKT O TEXHOJOTUYECKOM MPUCOEIWHEHUU U aKT O BBINOJIHEHUU
TEXHUYECKUX YCIIOBUH.

— [ocie OoIUiaThl 3asBUTENeM BbIcTaBleHHOro cu€ra, AO «Onektpocetn KyOaHu» B TedueHHE CpOKa BBIMOJIHEHUS
MEPONPUITHHA, YKa3aHHOIO B TEXHMUYECKHUX YCIOBHUSX, pa3memiaeT B JIMuHOM KaOuHeTe 3asBUTENS JOKYMEHTHI (aKT O
BBIMOJTHEHUH TEXHUUYECKUX YCIIOBHI; aKT 00 OCYIIECTBIEHUN TEXHOJIOTMYECKOT0 PUCOEANHEHNUS; aKT A0MycKa B AKCILTyaTal[lI0
npubopoB yuéTa).

Co naHS pa3MelleHUs YKa3aHHbIX aKTOB CUUTAETCS OKa3aHHOW yclyra IO OOECIEeUEHHUIO 3asBUTENI0 TEXHUYECKOH
BO3MOXKHOCTH OCYILIECTBUThH (DaKTHMUECKOE MPUCOEINHEHUE K AJIEKTPUUYECKUM ceTsM. JlaHHas mpoueaypa HoapoOHO OnHMcaHa B
«MHcTpyku 1o Oe3onacHOMY (PAKTHUYECKOMY MPUCOECTUHEHHUIO K 3JEKTPUUYECKUM CEeTSIM», OIyOJMKOBaHHOW B JlMuHOM
kaOuHere 3asBUTENs. Ha MOMEHT OkazaHusi yCIIyI'M y 3asBUTENsl YKa3aHHOW kareropuu B JIMuHOM kaOuHETe yXe pa3MelleH
JIOTOBOp dHEprocHadkeHust (st (GU3NYECKUX JIUI - JMIEBOM CYET), MO KOTOPOMY B JajbHEHIIEM HEOOXOAMMO MPOU3BOAMTH
OILIaTy 32 MOTPEOJIEHUE DIIEKTPOIHEPTUH.



3.3.CB€I[€HI/I}I 0 Ka4CCTBC YCIYT 110 TCXHOJOTUYICCKOMY IIPUCOCANHCHUIO K IJICKTPUICCKUM CCTAM CETEBOM OopraHu3aluu.

Kareropus npucoeanHeHUs TOTPEOUTENEH YCIIyT MO Mepeiadye JeKTPUISCKON SHEPTruu Bcero
B pa30MBKE 110 MOIIHOCTH, B JMHAMUKE IO TOJIaM
mo 15 kBt cBeimme 15 kBt cBeimie 150 kBT He MeHee 670 kBt 0OBEKTHI 110
BKJIFOUHUTEIIBHO u 1o 150 kBt u MeHee 670 kBt IIPOU3BOJCTBY
BKJIFOUUTEIIEHO 3J1.3HEPTUU
Ne [Toka3zarenp
n/n 2024 2025 | HJuuamu- | 2024 | 2025 | Quuamu- | 2024 | 2025 | Juuamu- | 2024 | 2025 | Juuaamu- | 2024 | 2025 | Junamu-
Ka u3sme- Ka u3me- Ka u3Mme- Ka u3Mme- Ka u3sme-
HCHUA HCHUS HCHUS HCHUS HCHUS
IIOKa3a- IIOKa3a- IIOKa3a- IIOKa3a- IIOKa3a-
T, % Tems, % Tems, % Tems, % Tems, %
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
Uucio 3a8BOK Ha
L | e Y | 15662 | 12761 | -18,52 | 3584 3297 | -801 | 428 | 342 | -2009 | 108 | 81 | -2500 | - | - 16481
IMPUCOCANHCHHCE,
MOJaHHBIX
3asIBUTEIIIMH, TITYKH
Hucno 3a4BOK Ha
TEXHOJIOTHYECKOE
MPUCOCMHEHHE, 110
KOTOPBIM HaIlpaBJICH
o | IPOEKT J10roBopa o0 | 12243 | 9844 | -19,59 | 2200|1944 | -1164 | 151 | 72 -52,32 | 26 10 -61,54 - - 11870
OCYIIECTBICHUN
TEXHOJIOTHYECKOr0
MMPUCOCANHCHHSA K
ANEKTPUIECCKIM
CEeTSAM, IITYKH




10

2

10

11

12

13

14

15

16

17

18

YHucno 3asiBOK Ha
TEXHOJIOTHYECKOE
MIPUCOCMHEHUE, 10
KOTOPBIM HaTlpaBJIeH
MIPOEKT TOTOBOpPaA 00
OCYIICCTBICHHH
TEXHOJIOTHYECKOTO
MPUCOETNHEHUS K
ANEKTPUICCKUM
CETSIM C HapYIICHUEM
CPOKOB,
MTOITBEPKICHHBIM
aKTaMH
KOHTPOIIUPYIOIIIX
OpTaHm3aIyii 1 (HITH)
PEIICHUSIMU CYa,
IITYKH, B TOM YUCJIC:

-66,67

0,00

0,00

0,00

3.1

110 BUHE CETEBOI
OpraHHu3aInn

-66,67

0,00

0,00

0,00

3.2

110 BUHE CTOPOHHUX
JINILL

0,00

0,00

0,00

0,00

Cpenusisa
MPOJIOJKUTENILHOCTD
MOJITOTOBKU U
HaIpaBJICHUS
MPOEKTa J0roBopa 00
OCYIIECTBICHUH
TEXHOJIOTHUYECKOTO
MPUCOCMHEHUS K
9JI.CETSIM, THEH

0,00

15

15

0,00

15

15

0,00

15

15

0,00

13

Hucio 3aKIIF0YEHHBIX
JIOTOBOPOB 00
OCYIIECTBICHUN
TEXHOJOTHYECKOTO
IMPUCOCANHCHHA K
9II.CETSAM, IITYKH

10396

8139

-21,71

1151

1051

-8,69

81

65

-19,75

11

10

-9,09

9265
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2

10

11

12

13

14

15

16

17

18

Yucito UCITOITHEHHBIX
JIOTOBOPOB 00
OCYILECTBICHUU
TEXHOJIOTHYECKOI0
MIPUCOCTNHEHNS K
ANEKTPUICCKUM
CETAM, IITYKH

11003

9669

-12,12

1449

1289

-11,04

72

71

-1,39

11

83,33

11040

Yucno UCIOHEHHBIX
JIOTOBOPOB 00
OCYIIECTBICHUHU
TEXHOJIOTHYECKOTO
MIPUCOETUHEHUS K
ANEKTPUICCKUM
CCTAM, ITO KOTOPBIM
MIPOU3OIILIIO
HapyIICHUE CPOKOB,
MOITBEPIKICHHOS
aKTaMu
KOHTPOIIUPYIOIIIX
OpraHu3avii u (Uim)
pEIICHUsIMU Cy/a,
MITYKH, B TOM YHCJIE:

0,00

0,00

0,00

0,00

7.1

10 BUHE CETEBOU
OpraHu3aINH

0,00

0,00

0,00

0,00

7.2

IO BUHEC 3asABUTCIIA

0,00

0,00

0,00

0,00

Cpenusisa
MPOJIO/DKUTENBHOCTD
HCTIOJTHCHHUS
JIOTOBOPOB 00
OCYIIECTBICHHH
TEXHOJIOTHUYECKOTO
MIPUCOCIUHEHUS K
ANIEKTPUIECCKUM
ceTsIM, THEH

180

180

0,00

360

360

0,00

720

720

0,00

720

720

0,00

495
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4. KauecTBO 00CITyKHUBaHUS

4.1. KonmudecTBO 0OpallieHu#, MOCTYIUBIIMX B CETEBYIO OpPTraHU3allMIO (BCEro), oOpalleHui, coIepKallux Kalooy u
(unm) oOpareHul, colepKaniiux 3asABKYy Ha OKa3aHHE YCIYT, MOCTYMHUBIIMX B CETEBYIO OPTaHU3AINIO, a TAKKE KOJIUYECTBO
oOpaleHuii, Mo KOTOPHIM OBUIM 3aKJIIOYEHBI TOTOBOPHI 00 OCYIIECTBICHUU TEXHOJOTHYECKOTO MPUCOCTUHEHUS W (WJIH)
JIOTOBOPBI 00 OKa3aHWM yCIYT IO Tepeaade dEKTPHUIECKON SHEPTHH, a TAKXKe MO0 KOTOPHIM OBLIH ypEeryJIHpOBaHbI )KaloObl B
OTYETHOM TIEPUOJIC, a TAK)KE TUHAMHKA TI0 OTHOIICHHUIO K TOY, MPEANIESCTBYIOIEMY OTIYCTHOMY.

DopMsI 00CITyKUBaHUS

3aouHas Gopma ¢ [MucemenHas Gopma ¢
. OnexTponHas popma ¢ .
O‘{Ha}{ (bopMa HCIIOJIb30BAHUEM TCJIC(bOHHOI/I HCITIOJIb30BAHUEM ITOYTOBOU Hpo'{ee
HCIIOJIb30BAHUEM CETH I/IHTepHeT
CBsA3HU CBs3H
Ne Kareropuu o0pamenuit Tlnsan
/1 i
HOTpe6I/ITeJ'IeI/I JlnHamuka Junamuka Junamuka Junamuka M;ﬁ:}[
2024 | 2005 | MSMOHCHWL | pq54 | pgps | MSMOHCHHA | 5n5p | pgpp | MSMCHSHHA | 5qy | 202 ) MSMCHOHHA | h050 | 005 | erg
IIoKa3aTeis, IIoKasareisa IIoKa3aTeisa 5 IoKasareis,
% % % % moKasa
Te,
%
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
1 Bcero o0pamennii 39165 18541 -52,7 92136 | 133745 45,2 11624 13405 15,3 398 0 -100,0 0 0 100,0
norpeduTeneii, B TOM 4ucje:
11 | OKasaHue yCiyr mo mepenaqe 23579 1685 -92,9 78093 | 110944 42,1 974 863 -11,4 220 0 -100,0 0 0 0,0
" | aneKTpHYEeCKO SHEPTUH
OCYIIECTBIICHHC 8104 | 9799 209 6405 | 10700 67,1 2579 | 2952 145 103 | 0 -100,0 o | o | 00
1.2 | TEXHOJOTUYECKOTO
MIPUCOETNHEHUS
13 KOMMEpPUYECKUH ydeT 4277 4351 1,7 3729 6371 70,9 3007 3500 16,4 47 0 -100,0 0 0 0,0
" | a7eKTpHUYECKON SHEPTUH
0 0 0,0 0 0 0,0 327 401 22,6 0 0 0,0 0 0 0,0
14 | kauecTBO OOCTYKMBAHUSA
15 | TEXHHYECKOE o0cnmyknBaHue 244 109 -55,3 195 169 -13,3 1213 1478 21,8 2 0 -100,0 0 0 100,0
" | DIIEKTPOCETEBBIX OOBEKTOB
2961 2597 -12,3 3714 5561 49,7 3524 4211 19,5 26 0 -100,0 0 0 0,0
16 | mpouee
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854 4043 3734 11581 12412 72 1600 1699 6,2 205 459 123,9 100,0
2 | Kanodbl
OKA3AHMC YCIYT MO MCPCMANC | goy | 4oq3 3734 | 11575 | 12404 72 61 164 1689 | 196 | 442 | 1255 00
2.1 | 3JIEKTPHYECKON DHEPIUH, B TOM
qHcIe:
2.1. | kawecmeo ycaye no nepeoaye 0 3150 0,0 9318 8977 -3,7 5 122 2340,0 0 145 0,0 0,0
1 | anexmpuueckoti snepeuu
2.1. | Kauecmeo 9NeKMPUUECKOT 854 893 4,6 2257 3427 51,8 56 42 -25,0 196 | 297 515 0,0
2 | suepeuu
OCYHICCTBICHIE 0 0 0,0 0 6 00 291 | 304 45 1] 2 100,0 00
2.2 | TEXHOJOTUYECKOIO
MIPUCOETUHEHUS
23 KOMMEpPUYECKUI y4er 0 0 0,0 0 0 0,0 409 414 1,2 0 0 0,0 0,0
" | a7eKTpUYECKON SHEPTUH
0 0 0,0 6 2 -66,7 56 49 -12,5 0 0 0,0 100,0
2.4 | xauecTBO OOCITY)KMBaHHS
I L 0 0,0 0 0 0,0 193 | 187 31 7 | 13 85,7 00
25 | 00BEKTOB 3JIEKTPOCETEBOTO
X034iCTBa
0 0 0,0 0 0 0,0 590 581 -15 1 2 100,0 0,0
26 | mpouee
55587 49539 -10,9 340 0 -100,0 5679 1495 -73,7 1199 | 210 -82,5 0,0
3 | 3asiBKa HA OKa3aHHUe yCJyr
31 | MO TCXHOIOIUIECKOMY 13297 14670 10,3 171 0 -100,0 3444 666 -80,7 355 | 113 -68,2 0,0
" | mpECOenMHEHHIO
Ha SaKTQHUCHHE JIOTOBOpa Ha 144, 0 -100,0 0 0 0,0 176 0 -100,0 20 | o -100,0 0,0
3.2 | oKazaHHME yCIYr IO Iepenade
9NEKTPUYECKON SIHEPTUU
33 | OPraHmsanus KOMMEPHECKOro 37704 34801 -1,7 62 0 -100,0 1762 829 -53,0 639 97 -84,8 0,0
" | yuera aMeKTPHUIECKOI IHEPTUH
3395 68 100,0 107 0 100,0 297 0 -100,0 165 0 100,0 0,0
34 | mpouee
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4.2. Vladopmarus o AesITENbHOCTH 0(PUCOB 00CTY>KUBAaHUS TOTPEOUTETICH.

Ne Oduc Tun Anpec Howmep Pexum IIpenocrasiseMble yciayru Kon-Bo Cpennee | Cpennee Konngectso
n/n | obciyxu | opuca | MECTOHAXO TenedoHa, paboTsl noTpedu- | BpeMmsi Ha | BpeMs CTOPOHHHX
BaHUs KICHUS azpec Tenei, 00CIyXH- | OXKUAAHUSI | OpraHU3alii Ha
nmoTpedu AIIEKTPOHHOM obpartus- BaHHUE moTpedu- | TEePPUTOPHH
Tenei TIOYTHI TITHXCS moTpedu- | Tews B oduca
OYHO B | TeJs, MUH. | OYepeau, | OOCITyKUBAHUS
OTYETHOM MHUH. (ipu HAJIMYHUK
nepuoe yKas3artb
Ha3BaHUA
OpraHu3aIuif)
1 2 3 4 5 6 7 8 9 10 11
1 | Henrpmo | LOIT | 350049, (861)2593431, | IIu.- [Ipuem 3asBOK Ha TEXHOJIOTHUECKOE 29904 9 12 AO "HOCK"
B3aUMO- r. Kpacuo- | krasnodar- Ur. ¢ 8- | mpucoequHeHNE, CMEHY COOCTBEHHHKA.
JIEUCTBUIO aap, elseti@nesk- 00 no CornacoBaHue MPOSKTHON TOKYMEHTAIUH,
¢ motpedu- Kpacubix elseti.ru 18-00; | m3rorosnenue nmpoekra. BHecenue n3MeHeHHH B
TEINAMU ITaptuzan IIt. ¢ TEXHUYECKUE YCIIOBUsL, AHHYJIUPOBAHUE
192 8-00 no | morosopos. [Ipuem 3asBOK 0 HEOOXOAUMOCTH
16-30 CHSTHS MOKa3aHUH CYIIECTBYIOMIETO Mprbopa

yuera;

3asBKM Ha OCYIIECTBJICHUE JOIyCKa B
SKCIUTyaTaIuio mpudopa y4era;

3asBIICHUS Ha 000pYIOBaHHE TOYKH MTOCTABKU
npurOOpaMu y4eTa; 3asBKH Ha YCTAaHOBKY, 3aMEHY
1 (WIH) 3KCIUTyaTalrIo IPHOOPOB yUeTa;
[IpenocraBneHre KOHCYIbTAIMHA IO BOTIPOCAM
OKa3aHUsl yCIyT CETEeBOM OpraHu3alni;
[TpenocraBnenne HHPOPMAIIMHU O CTaTyce
WCIIOJIHEHUSI 3asIBKU HA OKa3aHUE yCIyT
(mporecca), 10roBopa OKa3aHus yciyr,
paccMOTpeHHs O0pAIIeHNUs, COEPIKAIIETO
*ayo0y; Belmaya TOKyMEHTOB MOTPEOUTENSAM, B
TOM YHCJIE JOTOBOPOB Ha OKa3aHUE yCIIyT,
KBUTAHIMH, C4eTOB-(aKTyp Ha OIUIATy YCIyT,
JIOKyMEHTOB I10 pe3yJIbTaTaM OKa3aHHs yCIIyT
(axroB), [IpoBeneHue 1ENEBBIX ONPOCOB,
AQHKETUPOBaHMS NOTpeOUTENEH Ul OLIEHKN
Ka4yecTBa OKa3bIBAEMBbIX YCIYT' M 00CITy>KUBaHUSI.




15

2 3 4 5 6 7 8 9 10 11
Hentp mo | TOII | r. Kpacuo- | (861)2593431, | IH.- IIpuem 3asBOK Ha TEXHOIOTHYECKOE 2130 10 15 Kpacnonmapsne
B3aUMO- nap, krasnodar@ku | Yr. ¢ 8- | moakmroUeHue, CMEHY COOCTBEHHHUKA. proc6sir AO
JIEHCTBHIO yi. Crapo- bels.ru 00 mo CornacoBaHne MPOEKTHOMN JOKYMEHTAIHH, "HACK"

¢ moTpedu- KyOaHCKas 17-00; | HzrotoBneHHE IPOEKTA.
TeIAMHA 114 It. c Brecenne n3MeHeHNH B TEXHUIECKHE YCIOBUS,
8-00 mo | aHHyIHMpOBaHWE IOTOBOPOB
15-30 3asiBKM O HEOOXOINMOCTH CHSITHS ITOKa3aHUI

CYIIECTBYIOIIETO Mprbdopa ydera;

3asBKM Ha OCYILIECTBJICHHE JIONTyCKa B
SKCILTyaTaluo Npubdopa y4era;

3asIBJICHUSI HAa 000pyIOBaHUE TOYKH ITOCTAaBKU
npubopaMu ydera;

3asiBKH HA YCTaHOBKY, 3aMeHY H (WJIN)
SKCIUTyaTalrio IPUOOPOB yUeTa;
[Ipenocrasnenne crupaBoYHON HHOOPMAIIH O
JIESTeTTHHOCTH CETEBOI OpraHU3alliuy 110
BOIIPOCaM OKa3aHUs YCIIyT CETEBOH OpraHU3aIIH,
B TOM YHCIIC TIPEIOCTABICHAE TUIIOBBIX (hOPM
JIOKYMEHTOB;

[IpenocraBneHne KOHCYJIbTALMI IO BOIIpOcam
OKa3aHMs yCIIyT CeTeBOM OpraHu3aluy;
IIpenocrasnenue HHGOPMALINHU O CTATyCe
WCTIONIHEHUS 3asIBKM HA OKa3aHUE YCIIyT
(mporecca), 10roBopa OKa3aHus yciyr,
paccMOTpeHHs OOpAIIeHNUs, COEPIKAIIETO
*Kano0y;

Brigaua moKyMeHTOB MOTPEOUTENSIM, B TOM YHCIIC
JIOTOBOPOB Ha OKa3aHUE YCIIYT, KBUTAHIIUH,
c4eToB-(haKTyp Ha OIUIATY YCIYT, JOKYMEHTOB I10
pe3yabpTaTaM OKazaHUs YCIyT (aKTOB),
[IpoBeneHue meNeBLIX OMPOCOB, AaHKETUPOBAHUS
MOTpeduTeNen Ul OLIEHKH KauecTBa
OKa3bIBACMBIX YCJIYT U O6CJ'Iy)KI/IBaHI/IH.
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2 3 4 5 6 7 8 9 10 11
Hentp mo | LIOIT | 353900, (8617)797090, | ITa.- MIPUEM 3asBKH/3asIBJICHNS HA OKa3aHHUE YCIYT B 9188 20 30 Her
B3aHMO- r. HoBopoc | novoross- Ur. ¢ 8- | muceMeHHO# popme, B TOM UHCiIe: 3asIBKH Ha
TEHCTBUIO cuiick, yi. | elseti@Kkubels. | 00 mo TEXHOJIOTHUECKOE TIPHCOCTHHEHHIE;
¢ moTpedu- Jlemuera, 9 | ru 17-00; | mpuem »xamo0Osl MOTPEOUTENS B MHCHMEHHOM
TEIAMU It. ¢ bopwme;
8-00 1o | oOpareHust MOTPEOHUTEINS O MIPOAJICHUH CPOKa
15-30 JICUCTBHUS paHee BBIIAHHBIX TEXHHYECKUX

yCIIOBUI;

3as1BJICHUS O BOCCTAHOBJICHUU PaHEE BbIIAHHBIX
TEXHUYECKUX YCIOBHH, yTpaTa KOTOPBIX
HACTYIWJIA B CBA3H C JINKBUAALUEN,
peopranusanuei, mpekpaleHueM JeaTeNbHOCTH
TIPEXKHETO BIIaAEbLa (3asSBUTEIS), IPOJAaXKEH
00BEKTOB ¥ 110 MHBIM NIPUIHHAM;

YBEIOMIIEHHS O 3aKJIIOYEHHHU COTTIAIEHHS O
nepepacpeseseHMH IPUCOETUHEHHON
MOIIHOCTH,;

3asBJICHHs Ha 3aK/II0YEHUE JJOrOBOpa 00
OKa3aHMHU YCIIYT II0 IIepeiavye dIEKTPUYECKON
SHEpruu;

3aI1poca 0 COrJIacoBaHMU MECTa YCTAHOBKHU
npubdopa ydera, CXeMbl TIOAKIIOUSHNUS Tproopa
y4eTa U UHBIX KOMIIOHEHTOB U3MEPUTENbHBIX
KOMILIEKCOB U CHCTEM y4eTa, a TAKKE
METPOJIOTHUECKUX XapaKTEPUCTUK MPHOOpa

ydera;
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3asBKU O HEOOXOMMOCTH CHSITHS ITOKa3aHUH
CYIIECTBYIOLIETO MPHOOpa y4eTa; 3asBKU Ha
OCYIIECTBIICHNE JOITYCKa B AKCITyaTaIHIo
mpubopa y4deTa; 3asgBJICHII Ha 000pyIOBaHHE
TOYKH [TOCTaBKH MPHUOOpaMH ydeTa; 3asBKH Ha
YCTaHOBKY, 3aMEHY H (TUTH) IKCILTyaTaIlHIo
puOOPOB y4eTa; IpUeM COOOICHHU O
0e310roBOpPHOM (0€3y4EeTHOM) MOTPEOICHUN
JJIEKTPUUECKOI SHEPTUH, O XUILIEHUH 00HEKTOB
3JIEKTPOCETEBOrO X03siicTBa; IIpuemM nokaszanuit
IpUOOPOB ydeTa IIEKTPUIECKON SHEPTUH;
[IpenocraBnenye crpaBoYHOH HHHOPMALIH O
JIeATEIbHOCTH CETEBOM OpraHHU3aliy 110
BOIIPOCAM OKa3aHMs YCIYT CETEBOW OpraHu3allny,
B TOM YHCJIE IPEJOCTABICHUE THIIOBBIX (hopMm
JIoKyMeHToB; [IpenocraBieHre KOHCYJIBTALUN IO
BOIIPOCAM OKa3aHMs YCIIyT CETEBOW OpTraHHU3aIH;
IIpenocraBnenne nHpOpPMAIMHK O cTaTyce
HCTIOJTHEHUS 3asBKM HA OKa3aHUE YCIIyT
(mporiecca), 1OroBopa OKa3aHUs yCIyT,
paccMOTpeHHs 0OpaleHus, COAEPKALIETO
Kanooy;

Brigaga OKyMEHTOB MOTPEOUTENSIM, B TOM YHCIIE
JIOTOBOPOB HA OKa3aHUE YCIYyT, KBUTAHIIUIA,
cueToB-(haKTyp Ha OIUIATY YCJIYT, JOKyMEHTOB IO
pe3ynbTaTaM OKa3aHus yciyr (akToB), aKTOB
6e3ydeTHOro (0e370roBOPHOT0) MOTPEOICHUS
anekTpuueckoii sneprum; [Ipenocrasnenne
nH}popManuy 0 MPUYNHAX U CPOKAX TUIAHOBBIX
TIepepBIBOB Mepelauyl ANEKTPUIECKOH IHEPTUH,
HNpUYMHAX HECOOTIOACHUS TpeOboBaHUH K
napaMeTpam ee KauecTBa, O JlaTe U BpEMEHHU
BOCCTAHOBJICHUSI [IEPEIauy ANEKTPUUECKON
SHEPrHH, a TaKKe 00 00eCTeYeHNH COOTBETCTBHS
Ka4ecTBa dJICKTPUUYECKOM SHEPTHU TPEOOBAHUAM
3aKoHOATeNbCTBa; [[poBeeH e 1IeTIeBhIX
OIIPOCOB, AHKETUPOBAHUS OTpeOUTENEH IS
OLICHKH KauecTBA OKa3bIBAEMBIX YCIIYT U
00CITy>)KUBAHUSL.
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2 3 4 5 6 7 8 9 10 11
Hentp mo | LIOIT | r. Cnapsick| 8-861-46-4- In.- [puem 3asBKK/3asBICHUS HA OKa3aHKUE yCIYT B 2471 17 5 HET
B3aHMO- -na-Ky6anm,| 47-30, slav- Ur. ¢ 8- | muceMeHHO# hopme, B TOM UHCie: 3asBKH Ha
TEHCTBUIO yi. Otnensc| elseti@kubels. | 00 no TEXHOJIOTHYECKOE TIPHCOCTHHEHHIE;
¢ moTpedu- Kas, 324 ru 17-00; | mpuem xano0 moTpeduTeneii B MIChbMEHHOM
TeIAMHA It. c ¢dopwme;
8-00 mo | obOpameHnst HOTPEOHUTENA O MIPOAJICHUN CPOKA
15-30 JEHCTBUS paHee BBITaHHBIX TEXHIYECKUX

YCIIOBHIA;

3asBJICHUS O BOCCTAHOBJIEHUHU paHee BbIIaHHBIX
TE€XHUYECKUX YCIOBUH, yTpaTa KOTOPBIX
HacCTyIujia B CBA3U C ﬂI/IKBI/I}I&HI/IGﬁ,
peopraHusanueit, mpekpameHueM IesaTeIbHOCTH
TIPEXKHETO BIIaAEbLa (3asSBUTEIS), IPOJAaXKEH
0OBEKTOB ¥ 110 MHBIM NIPUIHHAM;

YBEIOMJICHHS O 3aKJIIOYCHUH COTJIAIICHUS O
TriepepacnpeeIeHIH IPUCOSTUNHEHHON
MOIITHOCTH;

3asBJICHHS Ha 3aKIIOYCHUE JJOTOBOPaA 00
OKa3aHHMHU YCIIYT 110 Iepeaue eKTPUIecKoi
SHEpruu;

3apoca O COIIacOBaHUU MECTa YCTaHOBKU
npubopa ydera, CXeMbl TOKITIOYESHUS Ipudopa
ydy€Ta U UHBIX KOMIIOHEHTOB U3MEPUTECIIbHBIX
KOMILIEKCOB M CHCTEM y4€eTa, a TaKKe
METPOJIOTHUECKUX XapaKTEPUCTUK PHOOpa

ydera;




19

7

10

11

3asBKU O HEOOXOMMOCTH CHSITHS ITOKa3aHUH
CYIIECTBYIOIIETO NMpHOOpa yuera; 3asBKH Ha
OCYIIECTBIICHHE JIOMYCKA B AKCILIyaTaIHIO
mpubopa y4deTa; 3asaBJIeHUI Ha 000pyIOBaHHE
TOYKH [TOCTABKH MPUOOPAMH yueTa; 3asIBKH Ha
YCTaHOBKY, 3aMEHY H (TUTH) IKCILTyaTaIHIo
MpuOOPOB y4eTa; IMpHeM COOOIIeHUH O
0e310roBOpHOM (0€3y4EeTHOM) MOTPEOICHUN
JJIEKTPUUECKOI SHEPTUH, O XUILIEHUH 00HEKTOB
3JIEKTPOCETEBOr0 X03sicTBa; IIpuem nokasanuit
pUOOPOB y4eTa NEKTPUUECKON IHEPTUH;
[IpenocraBnenye crpaBoYHOH HHHOPMALIUH O
JIEATEIbHOCTH CETeBOM OpraHU3aIiK 110
BOIMPOCaM OKa3aHHs YCIYT CETeBOW OpraHu3allny,
B TOM YHCJI€ IPEJOCTABICHUE THITOBBIX (popm
JOoKyMeHTOB; [IpeocTaBieHne KOHCYIbTALU O
BOIMPOCaM OKa3aHHs YCIYT CETeBOM OpraHu3alluy;
[penocraBneHue nHPOPMAIMH O CTATyCe
HCIIOJTHEHUSI 3aBKU HA OKa3aHUE YCIIyT
(mporiecca), 1OroBopa OKa3aHUs yCIyT,
paccMOTpeHHs 0OpaleHus, COAEPKALIETO
xano0y; Beiiaua 10KyMEHTOB MOTPEOUTENSM, B
TOM YHCJIe JOTOBOPOB Ha OKa3aHHUE YCIYT,
KBUTAHIIMH, CY€TOB-(QAKTyp Ha OIUIATy YCIyT,
JIOKyMEHTOB IO pe3yJIbTaTaM OKa3aHUs YCIyr
(axToB), akTOB O€3ydeTHOTO (06€310rOBOPHOTO)
MOTPEOIICHUS HIEKTPUUESCKON IHEPTUH;
[penocranerue nHPOPMAIMK O IPUYUHAX U
CpOKax IUIAHOBBIX MIEPEPHIBOB MEpe1aun
JNEKTPUUECKOI IHEPTHHU, IPUIMHAX
HecoOutoIeHust TpeOOBaHUIl K ITapaMeTpam ee
Ka4ecTBa, O JJaTe U BPEMEHH BOCCTAHOBIICHUS
repeiauu NMEeKTPUIECKON SHEPTUH, a TaKkxKe 00
00ecTIe4eHNN COOTBETCTBHS KadecTBa
ANEKTPUUECKOI SHEPTUH TPEOOBAHUIM
3aKOHOJIATENbCTBA; [IpoBeneHue 1eneBbIX
OIIPOCOB, AHKETUPOBAHUS OTpeOUTENEH IS
OLICHKH KauecTBA OKa3bIBAEMBIX YCIIYT U
00CITy>)KUBAHUSL.
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4.3. Uadpopmarusi 0  3a04HOM  OOCHYKMBaHUU  MOTpeOHUTENnei
HIOCPEJICTBOM TeNe()OHHOU CBS3H.

Ne HaumenoBanue Enununa IToxa3aTens
n/n HU3MEpeHUs
1 |IlepeueHb HOMEPOB Tene(HOHOB, BHIICICHHBIX IS HOMEDP 8(800)234-83-73
o0cy>KuBaHHs IOTpeOUTENeit: TenedoHa

Homep Temedona mo Bommpocam SHEPrOCHAOKECHHS.
Homepa TenedoHoB meHTpOB 00pabOTKH TeIehOHHBIX
BEI30BOB.

2 | O6miee uncio Tene()OHHBIX BEI30BOB OT MOTPEOUTENCH 110 |  SIIUHHIIBI 317 259
BBIJICJICHHBIM HOMEpaM Telie(hOHOB

2.1 | Obwiee uncno TeneOHHBIX BEI30BOB OT MOTPEOUTENEH, HA |  €IUHULIBI 108 089
KOTOpbIE OTBETHJI ONIEPaTOp CETEBOM OpraHU3aINN

2.2 | O6mee yrcno TeneOHHBIX BEI30BOB OT MOTPEOUTENEH, €IHHIIBI
00pabOTaHHBIX aBTOMAaTHYECKH CUCTEMOM
MHTEPAKTHBHOTO TOJIOCOBOTO MEHIO

209 170

3 |CpenHee BpeMsi OXKHIAHUS OTBETA TIOTPEOUTENIEM MIPH MUH.
TeneOHHOM BEI30BE Ha BHIJICIICHHBIE HOMepa Tele(OHOB
KRS % 110515 810507 (0

1,56

4 | Cpennee BpeMsi 00pabOTKH Tese()OHHOTO BBI30BA OT MUH.
noTpeOuTeNs Ha BbllIeJICHHbIE HOMEpa TeJe(OoHOB 3a
TEKYILIUH EPHOL

1,29

4.4, Kareropusi o0OpaliieHuii, B KOTOPOM 3aperuCTPUPOBAHO HAUOOJIbIIICE
4UCJIO OOpaleHui Bcero, oOpaleHuil, colepKalmx 3Kajaoly, oOpalleHHi,
COJIEpIKaIINX 3asiBKY Ha OKa3aHUE yCIyT, TOCTYMHUBIINX B OTYETHOM EPHOJE, B
coOTBETCTBUM C MmyHKTOM 4.1 HNHpopMauum o KayecTBe 0OCIyKHBaHUS
MOTpeOUTENEH YCIyT.

HauOounbiee ynciio oOpaiieHuil 3aperucTpupoBaHo MO KaTeropuu:

— OKazaHue YCIyT 10 mepenade dieKkTpudeckoi snepruu — 113 492 mr.
(8 2024 romy mo KaTeropuu OKazaHHWE YCIyT MO Tepefade d3JIeKTPUUECKOM
saeprun — 102866 093 miT.);

— oOpaieHut, cogepxainx aao0y Mo KaTeropuu OKazaHUE YCIYT IO
nepenaue snekrpuyeckor sHepruu — 17 053 mrt. (B 2024 rogy nmo kareropuu
OKa3aHHe YCIIYT I0 Mepeaade dJieKTpudeckor s3uepruu — 12 686 mr.);

— oOpaieHull, cogepkalmx 3asiBKy Ha OKa3aHUE YCIYT MO0 KaTeropuu
TEXHOJIOTUYECKOro npucoeauHenust — 35 727 wr. (B 2024 rogy no xareropuu
OpraHU3aIsi KOMMEPUYECKOTO yueTa dJeKTpruueckoi sneprun — 40 167 mit.).

4.5. Tlomumo yciyr, yka3aHHbIX B EJMHBIX cTaHmaprax KayecTBa
OOCITy’)KMBaHHUSl CETEBBIMH OPTraHU3ALUAMU TOTPEOUTENed YCIYr CETeBBIX
opranuzanuii, OOIIECTBO OKA3bIBAET JOIMOJHUTEIbHBIE YCIYTH MOTPEOUTEISIM.
Nudopmanus Haxomutcss BO BKJIaake «llepedeHb AOMOTHUTENbHBIX IATHBIX
ycIyr» pasnena «JlomnonHuTenbHbIe YCIYTH TJIaBHON CTPAaHUIBI O(UIIHATBHOTO
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caiita AO «Onekrpocern Kyoanm» (https://www.kubels.ru/).

4.6. Mepornpusitus, HarpaBiIeHHbIE Ha padOTy C COLMAIBHO YS3BUMBIMU
rpynnaMyd  HacelieHus (TMEHCHOHEPhl, WHBAIMJIBI, MHOTOJECTHBIE CEMbH,
yuyacTHukd BOB u 00eBBIX ACHCTBUN Ha TEPPUTOPUSX APYTHMX TOCYIapCTB,
MaTepHU-OJMHOYKH, YYACTHUKH JIMKBUIALIMK aBapun Ha YepHoObuibcKoit ADC u
NPUPABHEHHBIC K HUM KaTCTOPHH TPaXK/IaH).

B pamkax pgelcTByOIIEro 3akOHOJATEIbCTBA B YacTU OpraHU3alUU
JIOCTYITHOM Cpefbl ISl MHBATUAOB, B oducax mo mpuemy rpaxiaan O6iiecTsa
YCTaHOBJICHBI MAHAYChl M BBIJICJICHHBIE MECTa ISl CTOSHKH aBTOTPAHCIIOPTa, a
TaK)Xe 00€CIIeUnBAETCS] BHEOUEPEIHOE 00CITYKUBaHNUE.

ol v

4.7. TeMbl U pe3yJIbTaThl OPOCOB MOTPEOUTENEN , TPOBOJUMBIX CETEBOU

OopraHu3alyeld sl  BBIIBIEHUS MHEHHsS NOTpeOHWTeNled O  KadecTBe
00CITy>KUBaHMUSI.

B teuenne 2024 roma mpoBOAWIICS IIEJIEBOM ONMPOC C IENbIO U3YUYCHUS
MHEHHUS 0 Ka4YeCTBE OKa3bIBAEMBIX YCIYT U 0OCITY>KUBaHUS TOTPEOUTENCH.

4.7.1. AuketupoBanue norpedureneit B cetu UHTepHeT.

Omnpoc  mpoBOAWJCS  TOCPEICTBOM  3alOJIHEHUS  MOTPEOUTEIIAMU
WHTEpPaKTUBHONM (opMBbI aHKeThl BeO-mHTEpdeiica oduIuaibHOro caita
AO «Onexktpocetn  Kybanu» 1O  HampaBlIEHUSIM:  «TE€XHOJOTUYECKOE
npUcoeauHEeHne», «I(P(YEKTUBHOCTE OYHOTO OOCTY)KHUBAHMS», «KAYECTBO
DIEKTPUYECKOM  DHEPTHW», «OIICHKAa YPOBHSA HWH(OOPMHUPOBAHHOCTH 00
OTKJIFOYCHHSIX), «OIIEHKA OMEPATUBHOCTH MEPCOHANa B CIIydasiX aBapuii».

PesyabpTaTh ompoca o HaApPaBJICHUIO «TEXHOJOTHYECKOe

IIPUCOCANHCHHC) .

bonpmmHCcTBO pecnioHneHToB (82%) Ha Bompoc aHkeTwl: «lloHsTHA 1M
Bam ycimyra TEXHOJIOTMYECKOTO TPUCOECAUHEHUS?» Jallid MOJOKUTEIIbHBIHN
OTBET.

VY 44% omnpoleHHBIX HE BO3HUKIIO MPOOJIEM C MOJYyYEHUEM YCIYyTH IO
TEXHOJIOTUYECKOMY TPUCOCAMHEHUIO, B 7% cCiy4aeB 3aTpyAHUTEIBHBIM
CUMTAIOT 3TaN 3aKIIOYEHHS J0rOBOpPaA MO TEXHOJIOTUYECKOMY MPHUCOCIUHEHHUIO.
OmnepaTuBHOCTh pPabOTHl CHEIHMATUCTOB MO BOMPOCAM TEXHOJOTHYECKOTO
OPUCOEINHEHUS TPU3HAHA  YAOBJIETBOPUTENbHOM  (cpeaHuid Oamn 1o
nATHOAIIBHOM 1IKae — 3,3).

Pesyiaprarel Omnpoca mo  HAnpaBiaeHHUK <«3MGEKTUBHOCTH OYHOIO

00CIIV)KUBAHUS.

VY I0BNETBOPUTENBHON CUMUTAIOT PabOTy CHENUAIUCTOB O(HUCOB 1O

! B coorsercrBun ¢ ®enepanbHbM 3aKOHOM PD «O mepcoHanbHBIX JaHHBIX» (B JEHCTBYIOLIEH pemaxuun)
00paboTKa MOJy4YEHHBIX CBEACHMH W JalbHEHINee KCIOJIb30BaHWE WH(OpPMAlUK IPOUCXOIAMT TOJIBKO B
00€3TMYEHHOM BHIIE.
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o0cy>KMBaHUIO MoTpeduTeneit punuanoB OO0IEeCcTBa, @ UMEHHO MO KPUTEPHUSIM:

— JIOCTaTOYHOCTh W TIOHATHOCTh WH(POpPMAIMHU, MPEACTABICHHONW Ha
CTeHax, B Oykierax — 3,2 Gayia;

— OIEPATUBHOCTh OOCIY)KMBaHWS KIUCHTOB (BpeMs OXWIAHUS B
ouepeqr, ONEePaTUBHOCTh padOThI COTPYIHUKOB) — 3,1 Gana;

— KOMIIETEHTHOCTh COTPYIHUKOB (BEXKIUBOCTb, MTOJTHOTA W JIOCTYITHOCTh
npeaocTaBiaeHus nadopmaiun) — 3,3 daa.

3HaunTeNbHAS I0JISI aHKETUPYEMBIX CUYUTACT yIOOHBIM BPEMSI TTOCEIIICHHUS
orcoB Bo BTopoi mosoBuHe aus (17:00-20:00).

Pe3ynbpTaThl ompoca 1O HampaBiEHUIO «KAuYeCTBO DAJICKTPUYECKOU

DHEPTUNY.
Ha nmpuemiemoM ypoBHe (cpeaHuii Oaii mo naTHOaIbHON mikane — 3,2)

Haxo#saTcst  mokaszarenw — OOmiectBa 1O KayecTBY — DIIEKTPOIHEPTHH,
MH(OOPMHUPOBAHHOCTU 00 OTKITIOYEHUSX, ONEPATUBHOCTH MEPCOHANIA B CIIydasix
aBapuu.

[MorpebuTenu oTMETHIIM XOpomyl paboty (cpeanmii Oamn — 3,5)
cnenuanucToB ¢uinana u «KpacHoZapIneKTpoCceTh» MO MOKa3aTeNlio YPOBEHb
OTIEpAaTUBHOCTH MEPCOHAJIA B CIIy4asx aBapHil.

4.7.2. AuKkeTupoBaHue notpedureneit mo reaehoHy

AHKETHUpPOBaHHE MOTPeOUTENEH 1o TeseoHy MPOBOIUIOCH OllepaTopamMu
CBSI3M  €IUHOTO  IIEHTpa 10  B3aWUMOJCUCTBUIO C  MOTPEOUTEIIMU
(KpyriiocyTouHasi —ropsidasi  JIMHUSI)  [IEHTpa MO  B3aUMOJICHCTBUIO €
notpedutesimu AO «HOCK» (manee — KoHTaKkT-IIeHTpP) METOJOM OIpoca
a0OHEHTa B KOHLE pa3roBopa nmo Temam: «OLEHKa ONEpaTUBHOCTH PabOThI
ropsiueil auHUMY, «I1oHOTa M MONE3HOCTh MPENOCTABIECHHON MH(GOPMALII C
OLICHKOM Ka4ecTBa YCIYT MO NATUOAITLHOM IIKaJe.

Pe3ynprartsl onpoca.

Ne IToka3arens En.uzm. Pesynbrar
/11
1 | KonnuectBo mnorpeOuteneil, oOpaTUBLIMXCS Ha TOPSIYYIO Yell. 108 089
JIMHHIO B TIEPUOJT IPOBENICHHSI OTIPOCa
2 | KommdecTBo moTpeOuTeneil MpHHSBIINX YYaCTHE B OTPOCE Yell. 3755
3 | Cpennuit 6amt no «OEHKE ONEepaTUBHOCTH PadOThI ropsyen en. 3,14
JIHAD)
4 | Cpennuit 6amt o «IlomHOTE ¥ MONE3HOCTH MIPETOCTABICHHOM en. 3,14
nHbOpMaLIUK»
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OueHka OMNEpaTUBHOCTH, MOJHOTHI M TMOJE3HOCTH MPEIOCTaBICHHON
uHdOpMAaIUU TopsiYe JIMHUU.

No OreHka ypoBHS OTIEPAaTUBHOCTH PabOTHI KomunuectBo Houns, %
/1 ropsiueil JTMHUU OLICHOK, €]I.

1 | Ortimnyuo 1293 34,4

2 | Xopoio 68 1,81

3 | YooBieTBoputeapHO 2394 63,8

4 | HeyioBIETBOPHUTEIHHO 0 0,0

5 | ITmoxo 0 0,0

bonee 95%  ompomeHHbIX — MOTpeOUTENned  OlEeHHMBAaeT  paboTy
cnenuanucToB  KOHTakT-IleHTpa YAOBIETBOPUTENBHO: CpEAHEEe 3HauYCHHE
OLIEHKH paboThl KAXKIOro CHEUUalINCTa HaxoAWTcs B auana3one 3,5-4,0 u
coctaBisieT 3,65 (1o naTudauIbHOM MIKaJe).

4.7.3. llenesoit onpoc norpeduTtene B oucax o0CIyKUBaHUS

Cnemnamucramu  [IBIT  dunmuana AO «Dnektpocetn  KyOanu»
«KpacHomapa/ekTpoceTh» € UEIbI0 ONPEACICHUS KauyecTBa OKAa3aHUsS YCIyT
NOTPEOUTENSIM W  BBIABJICHHUS HEAOCTAaTKOB B OOCIY)XKMBAaHUU IIPOBENICHBI
MACbMEHHBIE ONPOCHI 232 PECIIOHAEHTOB.

Pe3ynbTaThl aHKETHPOBAHUS.

No Cpennss oneHka
I /;l Bonpoc ankeTbI Mo NATHOAILHOI
mKajae*
1 | YnoGcTBo criocoba mojaun 3agBKM Ha OKa3aHUE YCIIYTH. 4,93
2 | Yacsl pabOThI KOMITAHHUH. 4,89
3 | KommereHTHOCTB / TPaMOTHOCTD COTPYTHHUKOB, IPUHAMABIINX 3asBKY. 4,89
4 | Bpems oxuIaHUs MPU Moade 3asBKH (TomycTuMo He Oonee 20 MuH.) 4,84
5 IIpocToTa 1 JOCTYIHOCTh HHPOPMALIIOHHO-CIIPABOYHBIX MAaTEPHAJIOB, 4.90
HEOOXOIUMBIX 17151 0OPMIICHHUS 3asIBKH. ’
6 Y106¢TBO crmoco0a OImIaThl yCIIYT, TPEI0CTABISIEMBIX KOMITAHUEH 497
(Hamume / OTCYTCTBHUE IIATEKHOTO TEPMHUHATA, KACCHI). ’
7 KoHcynpTipoBanue 1o HHTEPECYIOIUM BOIPOCaM, BKIIOUast 4.90
JOIOJTHUTENbHYI0 HHPOPMAIHMIO [0 CTOPOHHUM OPraHHU3aLUsIM. ’
8 | YpoBeHb BHYTPEHHETO OCHAILIEHUS MECT PUEMa KIIMEHTOB. 4,93
9 | 3naere nu Boi 0 equiHOM HOMepe ropsiaelt muann 8(800) 234-83-737 93%
10 CreneHpb yIOBIETBOPEHHOCTH OTBETaMH, OJTY4YEHHBIMH Ha 3a/1aHHbIe BaMu 494
BOIIPOCHI, KACAIOLIHECS MPOLEITYPhl TEXHOJIOTUIECKOTO PUCOETHHEHHS. ’
11 | Kynbrypa oOuieHUs1 COTPYTHUKOB. 4,93
12 PexomennoBanu 061 Bel Hallly KOMIIaHUIO Ha TIPEIOCTABICHUE 488
AHAJIOTMYHBIX YCIYI CBOUM 3HAKOMBIM? ’

*- CTeMNeHb YAOBIETBOPEHHOCTH moTpeduTens npeaocrabisembivu LIBIT ycnyramu, roe: 1 —
KpallHe HE JI0BOJIEH, 2 — HE JIOBOJIEH, 3 — JI0BOJI€H, 4 — O4YeHb JOBOJIEH, 5 — JOBOJIEH.
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OrpomMHoe criacn60, peKoMeHyt0 Baly KoMIaHuio Apy3bsiM U COCEIsIM.

B [BII bunmnana AO «Dnekrpocetn

Ky6anu»

«HOBOPOCCHICKINEKTPOCETHY C LETbI0 OMPEICTICHUSI KAYeCTBA OKa3aHUs yCIIyT
NOTPEOUTENSIM U BBISIBICHUM HEJOCTATKOB B OOCITYXHMBAHUM IPOBEJICHBI
MUCbMEHHbIE onpochl 205 PeCIOHIEHTOB.

PCBYJIBTaTI)I AHKCTHUPOBAHUAI.

Cpennsisi OlIeHKA 10

Ne .
i Bonpoc aHkeTbI nATHOANIbHOM
HIKase

1 Kak BbI OIleHUBaeTe OMepaTHBHOCTH PadbOTHI 1o Bamum o6paleHusM 1mo Borpocam 444
TEXHOJIOTUYECKOTO MPUCOSTNHEHUS? '

2 JlocTaTO4HOCTh U MOHSATHOCTh HH(POPMAIKK, peocTaBisieMoil B LlenTpe 441
o0cy)KMBaHHs KIMEHTOB (Ha CTEeHax, B OyKJieTax). '

3 OrnepaTHBHOCTH 00CITY)KUBAHUSI KIIMEHTOB (BpPEMsI O’KUJIaHUs B OUepPe/iH, 474
OIIEPaTHBHOCTH PA0OTHI COTPYIHHUKOB). '
KomnereHTHOCTH cOTpyAHUKOB LleHTpa 00cmy)KuBaHHUS KIMEHTOB (BEXKIIMBOCTD, a

4 | TakKe MOJIHOTA M OCTYMHOCTH MPea0ocTaBiacHus nHdopmaiuu mo Bamemy 4,86
BOIPOCY)

5 Kaxk Bbl o1ieHHBaeTe Ka4ecTBO 3JI€KTPOIHEPTUH B HACTOsILEE BpeMsl (YPOBEHb 391
HATPSHKEHUS, OTKITFOUCHUS)? '

6 | Kax BbI onleHHBaeTe ypoBeHb HHYOPMHUPOBAHHOCTH 00 OTKIIFOUSHHUSX? 3,90

7 | Kax BbI olleHHBaeTe ypOBEHb ONIEPATUBHOCTH IIEPCOHANA B CITydyasix aBapuu? 3,72

HECOOCTAaTKOB B O6CJ'Iy>KI/IBaHI/II/I IMPOBCACHBI

B IBII ¢punnana AO «9nextpocetu Kybanu» «CrnaBsHCKIIEKTPOCEThY C
LETbI0 OMNpEJeICHUsl KauecTBa OKa3aHUsl YCIYr MOTPEOUTEISIM U BBISIBICHUU

PECIIOHICHTOB.

Pe3y.]'IBTaTBI AHKCTHUPOBAHUA.

NUChbMEHHBIE Ompochl 127

Cpenausist oeHka no

Ne .
o/ Bonpoc ankeTbl NATHOANILHOMT
mKaJje

1 Kax BBI O1leHMBaeTe OnepaTHBHOCTH PabOTHI 1o Bammm oOpalieHusM 1o Borpocam 463
TEXHOJIOTUYECKOTO IPUCOEANHEHUS? '

2 JlocTaTO4HOCTD U MOHATHOCTH HHPOPMAILNK, petocTaBisieMoil B LienTpe 461
o0ciryuBaHMs KIMEHTOB (Ha CTEHJax, B OyKiieTax). '

3 OnepaTBHOCTH 00CITYKMBaHUS KJIMEHTOB (BpEMsI OKHIaHUS B OUepe/iu, 457
OTIEPaTHBHOCTH PAOOTHI COTPYIHUKOB) '
KommerenTHOCTH COTpyHUKOB LleHTpa 00CmyKMBaHHs KINEHTOB (BEXKIJIUBOCTD, a

4 | Taxke MMOJHOTAa U JOCTYITHOCTH MPEI0CTaBlIeHNs! HHpopMaluu 1o Bamemy 4,75
BOTIPOCY)

5 Kaxk Brl orieHnBaeTe Ka4ecTBO 3JI€KTPOIHEPTUH B HACTOsIIEe BpeMs (YPOBEHb 402
HaIpsDKeHUs], OTKITIOYECHNUS)? '

6 | Kax Bbl oleHMBaeTe ypoBeHb HHYOPMHUPOBAHHOCTH 00 OTKIIFOUCHHUSX? 4,11

7 | Kax BbI olleHMBaETE YpOBEHb OIIEPATUBHOCTH IIEPCOHANA B CITydyasix aBapuu? 4,37
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bonpmmHcTBY (86 %) moTpebuteneit yciayra MO TEXHOJIOTMYECKOMY
MpUCOEINHEHNIO, OKa3aHHad B L[BII, monsTHa.

69 % oTMeuaroT BBICOKMH YpPOBEHb MH(POPMATHBHOCTH JOKYMEHTOB Ha
crernax u 68 % - onepatuBHOCTH OOCHyXkuBaHus coTpyanukamu [[BI1.

B 1menom ypoBeHp KkauecTtBa oOciuyxuBaHus TmiepcoHaigom [[BII
(KOMITIETEHTHOCTh U KyJIbTypa OOIIEHUS COTPYAHUKOB, KOHCYJIBTUPOBAHUE W
CTENEHb YJOBJIETBOPEHHOCTH OTBETaMU) OOJIBIIMHCTBO MOTPEOUTENECH OLEHUIIO
M0 MITHOAJUIBHOM IIKaJle Ha OLEHKY «XOpOIIO» M «OTJIIMYHO», CpEIHEe
3HaueHueE mokasareiei — 4,6.

[lpu »sTtom ymoOHbIM BpemeHeM miusi  mocemienus LBIT (52 %)
noTpebutenu cuntarot nepuos ¢ 09:00 mo 15:00.

Ilo BceM BbIsiBIEHHBIM HefnocTtatkam B pabore LIBII pykoBomcTtBomM
GuIManoB NPEANPUHUMAIOTCS KOPPEKTUPYIOIIME U IPEeaylpexIaroline
nevctBud. [loBbimienre 3QQPEKTUBHOCTH KOMMYHHMKAIMA OCHOBBIBA€TCS Ha
NOCTOSSHHOM 00yueHun nepcoHana [IBIl nmpuHuumam nemoBoro 3TUKETa H
TECTUPOBAHUU Ha 3HaHUE C(ephl AEATETbHOCTH.

4.8. MepomnpusTus, BBITIOJHIEMBIC CETEBOM OpraHU3AMEed B IEIIIX
MOBBIIICHUS KauecTBa OOCITYKUBAHUS IOTPEOUTEIEH.

B 2025 romy BBIMONHEH ps MEpPONPUATHN, HANpaBICHHBIX Ha
MOBBINICHUE KaueCTBa OOCITYKUBAHUSI IOTPEOUTEIEH:

— CO3[1aH JIOTOJIHUTEIbHBIH HOBOCTHON KaHan O0IiecTBa B NPUIOKEHUH
MAX;

— MHTEerpanusi aJIMUHUCTPATUBHBIX mIpoueayp OOIiiecTtBa Mo Bompocam
3a04YHOr0 OOCIy)KMBaHUSl TOTpeOUTENEd C BHEUIHUMU HHTEPAKTUBHBIMU
UCTOYHMKAMHU 3alpoca YyCIyr H oOpamieHuil motpeburencit (crpaBovHO-
MH(OPMAIMOHHBIA HHTEPHET MOPTAJ FTOCYAAPCTBEHHBIX yciuyr Pd);

— MPOU3BEACHA aKTyaJlu3allMs MacrnopToB yciIyr (IPOLECCOB) B CBS3M C
BHECECHUEM MU3MEHEHUH B CYIIECTBYIOIIEE 3aKOHOAATENbCTBO PD.

Ha odummansaom caiite AO «Onektpocetn Kybanm» B paszpgerne
«BOIPOCHI-OTBETHI» pa3MellleHa WHTEpakTUBHAas ¢opma oOpaTHON CBs3H,
MO3BOJISIIOIIAS MTOJIYYUTh KOHCYJIBTALMIO [0 MHTEPECYIOLIEMY BOINPOCY. 3/1E€Ch
e MyOJUMKYIOTCS OTBEThl HAa YAacTO 3a/laBaéMbleé BOMPOCHI M TOJIE3HAS
uHdopmarust Uit notrpeoutenei. MHpopmanuonHas 0aza  MOCTOSHHO
MOJJIEP>KUBAETCS B aKTYaJIbHOM COCTOSIHUU.

Ha rnaBHOM cTpanune odunuanpbHoro caiita OOImIecTBa CO3/1aHBI
«ropsiuve KHOMKW» JJIsi YCKOPEHHUs Nepexoia B Apyrue pasfienbl ¢ Haumboliee
BOCTpeOOBaHHON MOTpeOUTENIMU HMH(OpMaLMEld, B TOM YHCIE€ BO3MOXHOCTh
BHECEHUSI HHPOPMAIMH O XUIIECHHUIX JIEKTPOIHEPTUH.

4.9. Nadopmamuss mno oOpamieHussM NOTpeOUTeNe MpencraBieHa B
npuioxenuu 1.



