Otuer
00 UTOrax u3yyeHusi MHEHHUS 0 KayecTBe 00CIY;KUBaHUS MOTPeduTe el yCJayr
AO «Quekrpoceru Kydanm» 3a 2024 rog

®opmupoBaHue oT4eTa OO0 HUTOrax U3y4eHUs MHEHUS O KauecTBe
oOciyxkuBanusi norpedureneit ycayr AO «3Onektpocetn Kybanu» 3a 2024 rop
BBITIOJIHEHO B COOTBETCTBUM C JAEHUCTBYIOIIMM IpHuKazoM MwunHsHepro Poccum ot
15.04.2014 Ne 186 «O EnunbpIX cTaHmapTax KadecTBa OOCIIYKHWBaHHUS CETEBBIMHU
OpraHU3alMSIMHU TOTPEOUTENICH YCIYT CETEBBIX OPTaHU3ALIMIN.

1. O6mas uadopmalus 0 CeTeBO OpraHu3auu

OdunumanbHoe MOJHOE HAMMEHOBAHUME OpTraHM3alMM:  AKIMOHEPHOE
OobmectBo «Onekrpocetu Kybanu», COKpalleHHOE HAMMEHOBAaHUE OpraHu3alvu:
AO «Dnexrpocetn Kybanmy.

OO0111eCTBO OCYIIECTBIISIET CAEAYIOIINUE BUIBI IS TEIIbHOCTH:

— nepenayva (pacupenesieHue) JIEKTPUIECKON IHEPTHH;

— TEXHOJIOTUYECKOE MPUCOEIUHEHNUE K IIEKTPUUECKUM CETSIM;

— OIlEpaTHUBHOE JUCIETYEPCKOE YIPABICHHUE;

— JpyTHUe BUIBI AEATEILHOCTH, HE 3alpelieHHbIC 3aKOHOIaTeIbCTBOM PD.
Anpec  (mecto Haxoxnenus) OoOmectBa: KpacHomapckuii — Kpaif,

r. Kpacnonap, yn. Kpacusix ITaptuszan, 192, opuc 103A.
Anpec odunmansaoro carita O6mectsa https://www.kubels.ru.

2. Urtoru usyueHus MHEHHSI O KaueCTBE 0OCITYKUBaAHUS

OCHOBHOI 1€NBbI0 TMPOBEACHUS AHKETUPOBAHUS SIBISIETCS OIpPEICICHHE
YPOBHSI  YIOBJIETBOPEHHOCTH TMOTpeOUTENel, Kak IO OCHOBHBIM BHJaM
NEeATEIbHOCTH, TaK U JOIMOJHHUTENbHBIM yCiIyram, okas3biBaeMbix OOLIECTBOM, a
TaK)Ke€ Ka4eCTBOM OPTaHU3AIUU KIIMEHTCKOTO 00CITyKHBAHUS.

2.1. TeMbl U pe3yNbTaThl OMPOCOB MOTpeOUTENEH , MPOBOANMBIX CETEBOI
OpraHu3aluei IS BBISIBJICHUSI MHEHUS TTOTPEOUTENCH 0 KauecTBEe 00CITyKUBAHNUS .

B Teuenue 2024 ropa mpoBOIMIICS ONPOC C LENbI0 M3YYEHHUS] MHEHHS O
KAaueCTBE OKa3bIBAEMBIX YCIYI M OOCIYyXHBaHUsS TOTpeOuTeNel (mokazaTenu
OIICHUBAIOTCS MO MATHOAILHON IIKAJIE).

AHKeTHpPOBaHHUe MoTpeduTesieil B cetu UHTEpHET
Ompoc  mpoBOAWJICS  MOCPEACTBOM  3allOJIHEHUS  MOTPEOUTEISIMHU

WHTEPAKTUBHOW (QOpMBI  aHKEeThl BeO-uHTep(deiica oduimaipbHOrO  caiTa

! B coorsercrBum C denepanbHbiM 3akoHOM P® «O mnepcoHanbHBIX JAHHBIX» (B JAEHCTBYIOLIEH pPEIaKLUM)
00paboTKa NOJYYEHHBIX CBEICHWUH W JalbHEHlIee HCIOAb30BaHHE HWH(OPMALMKM IPOMCXOAUT TOJBKO B
00€311M4YeHHOM BUJIE.



AO «DnekTpocetn Ky6anny» o HaIMpaBJICHUSIM: «TEXHOJIOTUYECKOE
IpUCOEANHEHUE», <«A((PEKTUBHOCTH OYHOTO  OOCIY)XKHMBAHHS», «KA4eCTBO
ANEKTPUUECKOM  DHEPTrum», «OLIEHKa ypOBHS  HH(OpMUpOBaHHOCTU 00
OTKJIFOYEHUSIX», «OLEHKA OMEPAaTUBHOCTH IIEPCOHANA B CITydasX aBapuii».
Pe3ynpTaThl oipoca 1o HanpaBJICHUIO «TEXHOJIOTHYECKOE MPUCOCTUHEHHUEY:

BonbmmacTBO pecnionnenToB (81%) Ha Bonpoc ankeTsl: «[loHsaTHA M Bam
ycllyra TEXHOJIOTMYECKOTO IPUCOEINHEHUS 7» AU MOJIOKUTEIbHBIN OTBET.

Y 46% omnpolIeHHBIX HE BO3HUKIO MPOOJEM C MOJYyYECHHEM YCIYTH IO
TEXHOJIOTMYECKOMY IPUCOEIUHEHUIO, B 8% CiydaeB 3aTpyJHUTEIBHBIM CUUTAIOT
dTam  3aKIIOYCHHS  JIOTOBOpa IO  TEXHOJOTHYECKOMY  MPUCOEIAUHEHHUIO.
OnepaTuBHOCTb pabOTHl  CIELUUAIUCTOB 1O BOINPOCAM  TEXHOJOTHYECKOTO
NPUCOCIMHEHNS  TPU3HAHA  YAOBIETBOPUTENBbHOW  (CpenHuid  Oamn 1o
nATHOAIIBHOM 1Kane — 3,4).

Pe3ynpTaThl  ompoca 1Mo HaOopaBieHHIO  «3((EKTUBHOCTb  OYHOIO

00CIIV)KUBAHUSD.

VY IOBIETBOPUTENBHOW CUMTAIOT pPabOTy CHEHUATUCTOB O(UCOB MO
o0cCITy>KuBaHUIO oTpeduTenet ¢punmanoB OOIIEeCTBa, 8 UMEHHO O KPUTEPHSIM:

— JIOCTaTOYHOCTh W TOHSATHOCTh HH(GOpPMAIMH, TNPEACTaBICHHON Ha
cTeHaax, B Oykierax — 3,1 Gamna;

— ONEPaTHBHOCTHh OOCITY)KUBAHUS KIMCHTOB (BpeMs OXHIAHHS B OYCPEIIH,
OTIEPaTUBHOCTH PabOTHI COTPYIHUKOB) — 3,2 Oasna,

— KOMIIETEHTHOCTh COTPYAHUKOB (BEXKIMUBOCTh, TOJIHOTA M JIOCTYITHOCTh
npenoctaBieHus nadopmarun) — 3,0 6anma.

Huskyro oreHky paboTe ¢ MOTpeOUTENns MU J1add PECHOHJECHTHI OuCy
¢unmana «HoBOpOCCUICKAIEKTPOCETH.

3HaYUTENbHAS JIOJII AaHKETUPYEMBIX CUMTACT yIOOHBIM BpPEMS TIOCCIICHHSI
oucor Bo BTOpoi nonosuHe aHs (09:00-11:00).

Pe3ynbTaThl OIpoca 0 HaOpaBJICHUIO «KAYE€CTBO AJICKTPUUECKON SHEPTUNY.

Ha nmpueminemoMm ypoBHe (cpemHuil Oamt mo matubayutbHOM mmikaie — 3,3)
Haxo#saTcst — mokasarenu — OOmiectBa MO KadecTBY — DJIEKTPOIHEPTHUH,
WHGOPMHUPOBAHHOCTH 00 OTKIIIOUEHUSX, OMEPATHBHOCTH TMEpPCOHANa B CIIydasx
aBapuil.

[Torpebutenn oOTMETHIM XOpoirylo paboty (cpemuuii Oamn — 3,4)
cnenuanucToB ¢uinanoB «KponoTkuHanekTpoceTb» U «KpacHOAapINEeKTPOCETh
0 TTOKAa3aTesi0 YPOBEHb ONEPATUBHOCTH MEPCOHANA B CITy4yasx aBapuil.



AHKeTHPOBaHHE NMOTPedUTeIeH 10 TejIepoOHy
AHKeTHpoBaHME TOTpeOuTenei mo TenedoHy MPOBOAUIIOCH ONepaTopamu

CBSI3U €JIMHOTO ILIEHTpa IO B3aUMOJACHCTBUIO C MOTPEeOUTENIMU (KPYTIOCYTOUHAS

ropsiuasi JIMHWSA) IEHTpa Mo B3auMozaeicTBuio ¢ morpedutemsimu AO «HOCK»

(manee — KoOHTakT-LIeHTp) METOAOM oOIpoca a0OHEHTa B KOHIIE pa3roBopa Io

temaMm: «OlLleHKa ONepaTUBHOCTU pPalbOThl ropsueit nuHuM», «llomHota wu

MOJIE3HOCTh MPEJOCTABICHHOW HMH(POpMallUU» C OLEHKOW KadecTBa YCIyT IO

NATHOAJILHOM IIIKAJIE.

Pesynpratel onpoca.

l

1 KommuectBOo moTpeOuTeNeld, OOpaTHBIIMXCS HA TOPSIYIO Yell. 103 493
JIMHUIO B IIEPUO]] TPOBEICHHS OIIPOCa

2  KonmdecTBO moTpeOUTENeH MPUHSABIINX YYaCTHE B OIIPOCE qel. 3304

3 Cpennuit 6am1 no «OLEHKE ONEPaTUBHOCTU PaOOThI ropsyei en. 4,91
JTMHUID)

4 Cpenuuii 6amn o «I[1oHOTE U MOJIE3HOCTH TPEOCTABICHHON el 4,91
uHbOpMaLUN»

OHGHKa OIICPATUBHOCTH, IIOJJHOTBI H IIOJIC3HOCTH HpeﬂOCTaBHeHHOﬁ
MH(OPMALMH TOPSYEH JTNHHH.

1 OmmyHO 3101 93,9
2  Xopomio 66 2
3 YIoBIIETBOPUTEITHHO 137 41
4  HeynoBneTBOpPHUTEIHHO 0 0,0
5 TIlmoxo 0 0,0

OueHka NOJTHOTHI M MOJE3HOCTH MPeI0CTABICHHOMN
HHGopMaLH ropsiyeii JUMHUH

OTiIn4yHO
93,9%

P

ITmoxo

Heyn.
0,0%

41%  2,0%



Bbonee 95 % omnpouieHHbIX OTpeOUTENEH OIIEHUBAET padOTy CHEIUATUCTOB
KoOHTakT-1IeHTpa TOJOXKUTEIBHO: CpeaHEe 3HAYCHHE OIEHKH pPabOThI KaKIIOTO
CIelMaucTa HaxoauTrcs B auanasoHe 4,5-5,0 u  cocraBmger 4,56 (mo
NATUOATILHOM IIKaJIE).

eseBoii onpoc norpeduTesied B opucax 00Cay:KUBAHUS

Cneunanucramu [BII ¢ummana  AO «DnekTpocetu Ky6anu»
«KpacHomapaieKTpoceTh» C LEeNbl0 ONpeeieHUs] KadecTBa OKa3aHWsl YCIyT
MOTPEOUTENSIM W  BBISABICHUS HEJAOCTAaTKOB B  OOCITY)KHMBAaHWUU IPOBEIACHBI
MUCbMEHHBIE ONPOCHI 233 PECTIOH/ICHTOB.

Pe3ynbTaThl aHKETUPOBAHMUSL.

Ne Cpenusisi oeHKa 1o
I /;1 Bonpoc ankersl NATHOANILHOM
mKaJje*
1 Yno6¢cTBo criocoba mogayun 3asiBKU Ha OKa3aHUE YCIIYTH. 4,94
2 Yacel pabOThI KOMIIAHUH. 4,88
3 | KoMnereHTHOCTE / TPAaMOTHOCTE COTPYAHHUKOB, TPUHAMABIINX 3a5BKY. 4,87
4 Bpewms oxunanus npu moaade 3asiBKH (TOMycTHMO He Ooree 20 MUH.) 4,82
5 [TpocroTa 1 1OCTYNHOCTH HH(POPMAIIMOHHO-CIIPABOYHBIX MaTEpHAaIOB, 491
HEOOXOAUMBIX /sl 0hOpMIICHNS 3asIBKH. '
6 Y 100cTBO crioco6a oruIaThl YCIyT, IPEeI0CTaBIsIEMBbIX KOMITaHKEH (Hannane / 497
OTCYTCTBHE IUIATEXHOTO TEPMUHAJIA, KAacChl). '
7 KoHCysbTHpOBaHKE 110 MHTEPECYIOUIMM BOIIPOCaM, BKIIFOYAs JIOTIOTHUTEIbHYIO 499
MHPOPMALIUIO TI0 CTOPOHHUM OpTaHU3aLHsAM. '
8 | YpoBeHb BHYTPEHHETO OCHAIIICHHUS MECT MTpHeMa KIINCHTOB. 4,96
9 | 3uaere u Bol 0 enuHOM HOMepe ropsiyeii iuauun 8(800) 234-83-73? 93%
10 CrernieHp y10BJIETBOPEHHOCTH OTBETAaMH, ITOJIy4€HHBIMU Ha 33/1aHHbIe Bamn 492
BOIPOCHI, KAaCAIOIINECS NPOLEAYPHl TEXHOJIOTNIECKOTO NIPUCOEIMHEHNSI. '
11 | KyneTrypa 0oOIIeHus COTPYIHUKOB. 4,97
12 PexomentoBanu Ol Bbl Hally KOMITAaHHUIO HA IIPEOCTABIICHNE aHAJIOTUYHBIX yCIyT 487
CBOMM 3HaKOMBIM? '

*- CTeNeHb yJOBIETBOPEHHOCTH MoTpedutens mpenocraBiseMmbiMu L[BIT ycmyramm, roe: 1 —

KpaifHe He J0BOJICH, 2 — HE JIOBOJICH, 3 — JIOBOJICH, 4 — OYCHb JIOBOJICH, 5 — ToBoJIeH. OTrpoMHOE
cnacu6o0, pekoMeH1yIo Baliry KOMIaHUIo APY3bsIM U COCEIISIM.

B LBII dbunuana AO «DnekTpoceTn Ky6anuy»
«HOBOPOCCHICKINEKTPOCETh) C IEIbI0 OMPEACICHHs] KadecTBa OKa3aHWsS YCIIyT




HOTpe6I/ITCJ'IHM N BBIIBJICHHHM HCOOCTAaTKOB B O6CJIY)KI/IB8,HI/II/I IMPOBCACHBI

nuchbMeHHbIE onpockl 206 pecroHAeHTOB.

PC3YJIBTaTBI AHKCTHUPOBAHUA.

Cpennsisi OlIeHKA 110

Ne o
o/ Bonpoc ankeTsl nATHOAIbHOT
HIKaJe

1 Kax BBI OIleHMBaeTe ONepaTUBHOCTH paboThI 0 Bammm o0pamieHnsm 1o Bornpocam 444
TEXHOJIOTHIECKOTO TIPUCOCTUHEHNUS? !

2 JlocTaTouHOCTh M MOHATHOCTH HH(OPMAIHH, TIpeocTaBisieMoil B LleHTpe 440
oOcimy>)kuBaHUS KIIMCHTOB (HAa CTEH/AX, B OyKieTax). '

3 OnepaTHBHOCTB 00CITY)KHBaHUS KIMCHTOB (BpeMs OJKUIAHUS B OUCPEIH, 477
OTIEePATUBHOCTE PabOTHI COTPYIHUKOB). '
KoMrneTeHTHOCTb cOTpyJHUKOB LleHTpa 00CIy)XKUBaHHS KIUSHTOB (BEXKIMBOCTS, a

4 | TakKe MONHOTAa M JOCTYITHOCTH IpeaocTaBiIcHns nH(popMarun mo Bamemy 4,87
BOTIPOCY)

5 Kax BEI o1ieHMBaeTe Ka4eCTBO 3JICKTPOIHEPIUH B HACTOsIIEE BpeMs (YPOBEHb 3908
HATIPSDKCHUS, OTKITFOUCHS)? '

6 | Kak BbI orieHHBaeTe ypOBEHb HHPOPMHPOBAHHOCTH 00 OTKITFOUCHUSIX ? 4,20

7 | Kax BbI OLlcHUBaeTE YPOBEHB OIIEPaTHBHOCTH NEPCOHANA B CITy4asX aBapuu? 3,70

B LBII ¢unmnana AO «Dnekrpocetn Kybanu» «CnaBsSHCKIIEKTPOCETHY» C

OCJIBIO OIIPCACIICHHUA KadCCTBAa OKa3aHUA YCIYyr HOTp€6I/ITeH${M N BBISABJIICHHUH

HEOOCTAaTKOB B O6CJ'Iy>KI/IBaHI/II/I MNpOBCACHBI ITMCbBMCHHBIC

PECTIOH/ICHTOB.

Pe3y.]'IBTaTbI AHKCTHUPOBAHUSI.

ompocel 140

Cpeausisi oieHKa no

Ne .
w/n Bonpoc ankerbl NATHOANILHOM
HIKase

1 Kaxk BbI o11eHHBaeTe ONepaTHBHOCTH paboTHI o Bammm obpateHusM 1o Bompocam 460
TEXHOJIOTUYECKOr0 MPUCOECTUHEHUS? '

2 JlocTaTouHOCTS M MOHATHOCTH HH(OPMANHH, TIpeiocTaBiIsieMoil B LlenTpe 465
obciTy>)kKMBaHUS KIIMEHTOB (Ha CTEH/aX, B OyKieTax). ’

3 OmnepaTHBHOCTH OOCITY>KUBaHUS KIMEHTOB (BPEMs OXKHUIAHHS B OUEPEIH, 453
OTIEPaTHBHOCTH PAOOTHI COTPYTHUKOB) !
KomnereHTHOCTH cOTpyAHHKOB LleHTpa 00CTyKuBaHHUS KIMEHTOB (BEXKIMBOCTD, a

4 TaKKe MOJHOTA U JOCTYIMHOCTH MpeAocTaBiIeHus nHpopmamnuu mo Bamemy 4,69
BOTIPOCY)

5 Kak BrI orieHnBaeTe kauecTBO 3JIEKTPOIHEPTHH B HACTOAIIEE BpeMs (YPOBEHb 400
HarpspKeHUs], OTKIIFOUeHNs )? '

6 Kaxk BbI o1ieHHBaeTe ypoBeHb HHPOPMHUPOBAHHOCTH 00 OTKIFOUEHHUSX? 4,01

7 Kak BBI o1IcHMBaeTe ypOBEHB ONMEPATUBHOCTH TIEPCOHAJIA B CITYJasX aBapuu? 4,22

bonpmuucTBy (92 %) mnotpeOutesneit yciyra 1Mo  TEXHOJOTHYECKOMY




MIPUCOEIUHEHNTO, OKa3aHHas B LIBII, monsTHa.

79 % oTMeuaroT BBICOKHH ypOBEHb WH()OPMATHBHOCTH JOKYMEHTOB Ha
crennax u 89 % - onepaTUBHOCTH OOCTyKMBaHUs coTpyaaukamu [[BII.

B 1menom ypoBeHp KkauecTBa oOchyxuBaHus —mnepcoHaioMm  LIBII
(KOMIIETEHTHOCTh U KyJIbTypa OOLIEHUSI COTPYAHUKOB, KOHCYJIBTUPOBAaHUE U
CTEIICHb yIOBJICTBOPEHHOCTH OTBETaMHU) OOJIBIIIMHCTBO TIOTPEOUTENICH OIICHHIIO 10
nATUOANIBHON MIKaje Ha OLEHKY «XOPOLIO» U «OTIUYHO», Cpe/lHEee 3HAuCHUE
nokasareiueu — 4,7.

[Ipu sToM ynoOHbM BpemeHeM it nocemenus LIBIT (51 %) notpeburenu
cuntaroT nepuo ¢ 09:00 mo 15:00.

[lo Bcem BbIABICHHBIM HemocTaTkam B pabote [IBII pykoBoacTBOoM
dbunManoB NpeanpuHUMAIOTCS KOPPEKTUPYIOIINE U MPEAYIPEKIAI0ITUE JTeHCTBUS.
[ToBbiienre >PGHEeKTUBHOCTH KOMMYHHKAIIMA OCHOBBIBACTCS HAa IMOCTOSTHHOM
oOyuenuu nepconana [[BII npunimunaMm aenoBoro 3TUKETa U TECTUPOBAHUU Ha
3HaHHE Cephl ACSITEILHOCTH.

2.2. B memix obecrneueHuss HMHQOPMHUPOBAHHOCTH  TMOTPEOUTENEH,
MOBBINICHUS KauecTBa oOcimyxkuBanusi AO «3nexktpocetn Kybanu» ocyiecTBiser
psa Meponpusatuil. Tak, Ha oduimanbHOM caiite OOuiecTBa MOTPEOUTENN MOTYT
O3HAKOMUTHCS C MPEACTaBICHHON HHPOpMAITEH:

— B paznene «Bompochl-oTBETH» pa3MellieHa HMHTEepakTuBHas (opma, c
MOMOII[BI0O KOTOPOM BO3MOKHO TOJYYUTh KOHCYJBTALMIO IO HHTEPECYIOUIEMY
BOIIPOCY, JMOO TMojaTh >kanoly. 31ech ke NyOJUKYIOTCS OTBETHl Ha YacTo
3aJlaBaeéMble  BONPOCHI W  MOJe3Has uHpopmamus Uil [OoTpeOuTenen.
Nudopmarmonnas 6a3a mOCTOSHHO MOJEPKUBACTCS B aKTyaIbHOM COCTOSIHUH,

— B pasmene  «llorpebutensim»  pasmemarorcs — UHGOPMAIMOHHBIC
COOOIICHHS C MPEAYNPEKACHUSIMHU O TJIAHOBBIX OTKIIOUEHUSAX AJIEKTPOIHEPTUH HA
MOCJEAYIOMMN MecsIl; TrpadUKd BPEMEHHOIO OTKIIOUYEHUS JJICKTPOIHEPTHUH,
rpaduKkyd aBapUTHOTO OTPaHUYEHUS TOTPEOJICHUS DJICKTPUYECKON SHEPTUH TI0
MOIITHOCTH; HWH(pOpMAIMOHHBIN 050k «[lopsiok W O0COOEHHOCTHM BBEACHUS
MOJIHOTO ¥ (WJIM) YaCTUYHOTO OTPAHUYCHHS PEXHUMaA MOTPEOICHUS IICKTPUICCKOM
SHEPTUN» U TIP.;

— B noapaszaene «l[lacnopra ycinyr» pazaena «llorpebutensim» HaxoasTcs
YTBEPXKJEHHbIE B  YCTAaHOBJICHHOM  TMOPSJAKE  JOKYMEHTBI,  COJEpKallue
CUCTEMATU3UPOBAHHYIO B XPOHOJIOTHYECKOM TOPSIKEe HHPOpMAIHIO 00 3Tamax u o
CpOKax OKa3bIBa€MOM TMMOTPEOUTENSIM YCIyru (OCYIIECTBISIEMOTO IpoIecca),
NOPSJIOK  ONPEIEIEHUs] CTOMMOCTH (€CIM 3aKOHOJATENbCTBOM Poccuiickoi
denepanuu NpeycCMOTPEHO B3UMaHUE IUIATHI 32 UCTIOJIHEHUE yCIIyrH (mpolecca),



a TaKKe OINMCaHUE pe3yibTaTa C YKa3aHMEM HOPMAaTUBHBIX IPABOBBIX AaKTOB,
PErIaMEHTHUPYIOIIUX OKa3aHUE COOTBETCTBYIOIEH YCIIYTH,

— B paszgene «/lonmosHUTENBHBIE YCIYIHW» NE€PEYEHb TONOJIHUTEIBHBIX
IUTATHBIX YCIIYT, OKa3bIBaeMbIX OTpeduTenssM O01iecTsa u mp.

OOecniedyeHue CONMPOBOXKICHHUS M UHPOPMALIMOHHOTO HAIOJIHEHUS Pa3/iesioB
opuIManbHOrO caiiTa MPOU3BOJAUTCA B COOTBETCTBUU C TpeOOBaHUSAMU
NeicTByIoIEero 3akoHoiaTenbcTBa PO, Pacimmpenue QpyHkinoHana u moBbIIICHUE
3(p(EeKTUBHOCTH pabOThl OQPUIMAIBHOTO CalTa OCYILECTBISETCS C Y4YETOM
COBpEMEHHBIX TpeOOBaHUI MH(DOPMAIIMOHHBIX TEXHOJOTHH, a TaKKe MOXKEeJIaHUN

noTpeduTeNe yciayr KOMIIaHUU.



