OTt4er
00 UTOrax M3y4YeHusi MHEHHS 0 KadecTBe 00CIYKMBAHUSA MOTPedUuTe el yCIyr
AO «Qaexkrpocerun Kyb6anm» 3a 2023 roa

dopMmupoBaHuEe oOT4eTa OO0 UTOrax M3Y4YEHUsT MHEHUS O KadecTBe
obcnyxuBanusi norpedureneid yeayr AO «Onekrpocetn Kybanu» 3a 2023 ron
BBIIIOJIHEHO B COOTBETCTBUM C JCHUCTBYIOLIUM IpUKazoM MwunHsHepro Poccum ot
15.04.2014 Ne 186 «O EnuHbIX cTaHmapTax KadecTBa OOCITYXMBAaHUS CETEBBIMU

OpraHu3alusIMH MOTpeOUTeNnen yciyr CeTeBbIX OPraHu3aun».

1. O6mas undopmariusi 0 CETEBON OpraHu3aIuu

OduuuansHoe TOJHOE HAMMEHOBAHWE OpraHu3alMh: AKIHMOHEPHOE
OobuectBo «Ouekrpocetn KybaHu», COKpallleHHOE HAMMEHOBAaHUE OpraHU3alUu:
AO «3nexrpocetu Kybanuy.

OO111eCTBO OCYIIECTBIISET CIEAYIOIINE BUBI A€ TEIBHOCTH:

— mepenaya (pacrpeaesieHue) MIeKTPUIECKON SHEPTUH;
— TEXHOJIOTUYECKOE MPUCOCTUHEHUE K DICKTPUUECKUM CETSM;
— ONEepaTUBHOE JUCIETUYEPCKOE YIPABIICHUE;

— JIpyrHe BUJBI ACSTEIBHOCTH, HE 3alpelieHHbIe 3aKOHOIaTeHCTBOM PD.
Anpec  (mectro Haxoxnenus) OOmectBa: KpacHomapckuii — Kpaif,

r. KpacHonap, nep. IlepenpaBusiii, 13, odpuc 103A.
Anpec opunmanasHoro caiita Oodmectsa https://www.kubels.ru.

2. VTtoru nzydeHus MHEHHsI O KA4eCTBE 0OCITYKUBaHUS

OCHOBHOW 1EIBI0O TPOBEACHUS AHKETHUPOBAHUSL SBISIETCS OIpEIEICHUE
YPOBHSI  YIOBIETBOPEHHOCTH TMOTpeOUTeNel, Kak IO OCHOBHBIM BHUJaM
JESTENBHOCTH, TaK W JIOMOJHUTEIBHBIM yCIIyraMm, OKa3biBaeMbIx OOIIecTBOM, a
TaK)Ke KaueCTBOM OpraHU3alUH KIMEHTCKOTO 00CTy>KUBAHMSI.

2.1. TeMbl U pe3yabTaThl ONPOCOB MOTPEOUTENEH!, TPOBOIUMBIX CETEBOI
opraHu3anuei Uil BBISIBICHUS] MHEHUS TIOTPEOUTENEH 0 KauyeCcTBE 00CTyKUBAHHUS.

B Tteuenne 2023 roma mpoBOAMIICS ONMPOC C TENbI0 M3YyUYECHUS MHEHHUS O
KAaueCcTBE OKa3bIBAEMBIX YCIYT M OOCIYyXUBaHWsA mMOTpeOuTener (moxkazarenu
OLICHUBAIOTCS O MATUOAJIILHOM IIKaJE).

AHKeTHpPOBaHUe noTpeduTeseil B cetu UHTEepHeT

Ompoc  mpoBoAWICS ~ MOCPEACTBOM  3alOJHEHHS  MOTPEOUTEIIMHU

WHTEpaKTUBHOW (GOpMBI  aHKeTbl BeO-uHTepdeiica oduimaibHOro  caita

1 B cootBeTcTBUHM ¢ DenepanbHbIM 3ak0HOM PO «O mepcoHanbHbIX TaHHBIX» (B IEHCTBYIONIEN penaKimm) 06paboTka
TIOTYYEHHBIX CBE/ICHHUH M AajJbHEHIIee HCIO0Ib30BaHNe HHPOPMAIMU TPOUCXOIUT TOJIBKO B 00E3TMUCHHOM BHJIE.



AO «DnexrpoceTn Ky6anu» 10 HaIIpaBJICHUAM: «TEXHOJIOTNYECKOE
pUCOEIUHEHNE», «IP(EKTUBHOCTH OYHOTO  OOCIY)XMBaHUSA», «KAueCTBO
ANEKTPUUECKOW  DHEPruM»,  «OLEHKa YpOBHSI  HH(DOPMUPOBAHHOCTU 00
OTKJIFOUEHHSIX», «OLIEHKA OMEPaTUBHOCTH MEPCOHANA B CIIydasX aBapuii».
Pe3ynbpTaThl onpoca 1o HanpaBJICHUIO «TEXHOJOTMYECKOE MPUCOECTUHEHUEN:

BonbmmucTBO pecnionneHToB (80%) Ha Bompoc aHkeThl: «[loHsATHaA M Bam
ycllyra TEXHOJIOTMYECKOr0 MPUCOEAUHEHMSI ?» I MOJO0KUTEIbHBIN OTBET.

Y 43% onpomieHHbIX HE BO3HUKIO MPOOJIEM C TMOJYyYEHHEM YCIYTd IO
TEXHOJOTUYECKOMY MPHUCOECIUHEHUIO, B /% ClIy4yaeB 3aTpyJHUTEIbHBIM CUUTAIOT
Talm  3aKJIIOYEHHUs  JIOrOBOpa MO  TEXHOJIOTMYECKOMY  MPUCOEAUHEHHUIO.
OnepatuBHOCTH palbOTHl  CIEUMATMCTOB IO BOMNPOCAM  TEXHOJIOTMYECKOIO
NPUCOEUHEHUS TPU3HAHA YIOBIETBOPUTEIILHOM (CpeiHui Oasl1 Mo NATHOATEHON
mkaie — 3,5).

Pesynprarel  ompoca 10 HaAmpaBiaeHUK  «3GhOEKTUBHOCTL  OYHOIO

00CITYKUBAHUI.

Y IOBIIETBOPUTEIIBHOW  CUMTAIOT pabOTy CHCHHAINCTOB OQHUCOB IO
oOcmyxuBaHuIO IoTpeduTenel gpumuanoB OOIIeCcTBa, @ IMEHHO TI0 KPUTEPHUSIM:

— JIOCTaTOYHOCTH ¥ MOHATHOCTh HH(OPMAIIHH, IPEICTABICHHON Ha CTEHAAX,
B Oykierax — 3,3 6aina;

— ONEepPaTUBHOCTHh OOCITY)XKMBaHHs KIUEHTOB (BpeMs OXUIAHHS B OUYEpE.IH,
OTIEPATHBHOCTD Pa0bOTHI COTPYAHUKOB) — 3,0 Gamna,

— KOMITETEHTHOCTh COTPYIHUKOB (BEKJIMBOCTh, IOJIHOTA M JOCTYITHOCTH
npenocrapineHus napopmanmn) — 3,0 6aa.

Huzkyro oreHky pabore ¢ MOTpeOUTENsIMH Jajdd PECIOHISHTH oducy
dmmana « ApMaBUPAIICKTPOCETHY.

3HaunTeNbHAS JOJI1 AHKETUPYEMBIX CUHUTAET YAOOHBIM BpEMs IMOCEHICHUS
oucos Bo BTopoii momosuHe 1mHs (17:00-20:00).

Pe3ynpTaThl onmpoca 1o HaupaBJICHUIO «KAYE€CTBO ANEKTPHUUECKON SHEPTUMY.

Ha mpuemnemom ypoBHe (cpemHuii Oayin 1Mo MATHOAUTEHOW miKaie — 3,2)
HaxomsATcs  mokazatenmn — OOmectBa MO Ka4ecTBY  DJICKTPOIHEPTHH,
WHOOPMHUPOBAHHOCTH 00 OTKIIFOUCHHSIX, OMEPATHBHOCTH TEPCOHANA B CIydasx
aBapuil.

[Torpeburenn oOTMETHIM XOpomyk paboty (cpemnuii Oamn — 4)
cneruanuctoB grmanoB «KpacHomapanektpoceTb» U «TyarcesneKkTpoceTs» Mo
MOKA3aTeIi0 YPOBEHB OMEPATUBHOCTH TIEPCOHANA B CITyJasiX aBapHid.



AHKeTHpPOBaHMe OTPeduTENeH M0 TeJiedony
AHKeTHpOBaHHE MOTpedOuTened nmo teneoHy MPOBOAMIOCH OMepaTOpaMu

CBSI3U €IMHOTO IIEHTPA MO B3aUMOJIEUCTBUIO C MOTPEOUTENIMU (KPYTIOCYyTOUHAS

ropsiyasi JUHUS) LEHTpa No B3aumojenctBuio ¢ mnorpeourensimu AO «HICK»

(manee — KoHTaKT-1IeHTP) METOJIOM OMpoca aOOHEHTA B KOHIIE pa3roBopa Mo TeMam:

«O1eHKa ONMepaTUBHOCTU PabOThl ropsyed nuHun», «llodHOTa M TMOJIE3HOCTH

MpeI0CTaBICHHON MH(pOpMAaIMK» C OLIEHKOM KauecTBa YCIYr MO MATHOAIbHOU

OIKajJe.

Pesymnpratsl onpoca.

1 KonmuecTBO TOTpeOUTENCH, OOpPATUBIIMXCS HA TOPSIYIO Yelr. 119 770
JMHHIO B TIEPUOJT TIPOBENICHHS OTIPOCa

2  KomudecTBo moTpeOuTEel MPUHSBIINX YIaCTHE B OTIPOCE Yelr. 4016

3  Cpennmii 6aym1 mo «O1eHKe OMepaTUBHOCTH Pa0OTHI TOPSUCH ell. 4,93
TITHHAWD

4 Cpennwuii 6amt o «[ToiHOTE M TIOJIE3HOCTH MPEOCTABICHHON ell. 4,93
nHpOopMaIUm»

OneHka ONEpaTUBHOCTH, TMOJHOTHI M TOJE3HOCTH TMPEJOCTABICHHON
uH(pOpMAIH TOpsSTUYeh JTUHUY.

1 Omanuno 3762 93,7
2  Xopo1io 200 5
3 YIOBIETBOPUTEIHHO 54 1,3
4  HeynoBIeTBOPHUTEIHEHO 0 0,0
5 Ilmoxo 0 0,0

OneHka MOJTHOTHI M MOJIE3HOCTH MPeI0CTaABICHHOMN
HHGopManuy ropsiyei JUHHIUU

OTnngHO
93,7%

_—

Heyn.

VY noBi.
1,3%

[Tnoxo Xoporo
0,0% 5,0%



bonee 98 % omnpoiieHHbIX MOTpeOUTENEH OLICHUBAET pabOTy CHEUATUCTOB
KoHTakT-IeHTpa MONIOKUTENBHO: CpeJHEe 3HAUCHUE OICHKH pabOThl Kaxa0ro
CIIeIMaInCcTa HaX0AuTCA B auanaszone 4,5-5,0 u cocrapmset 4,9 (1o maTuOaIIbHOM
IKane).

eseBoii onpoc norpeduTesieid B opucax 00CaTy:;KUBAHUS

CnenuanucramMu [BII ¢unmana  AO «Bnekrpocetu Ky6anu»
«KpacHomapanekTpoceTs» C IEeNbI0 ONpeAeNieHUs] KadecTBa OKa3aHUs YCIyT
NOoTpeOUTENSIM ¥ BBIABICHUS HEJAOCTATKOB B OOCITY)KMBAaHUM TPOBEACHBI
nucbMeHHbIe onpockl 230 peCrioHIEHTOB.

P€3YJIBTaTBI AHKCTHUPOBAHUA.

No Cpennsisi OlleHKA 10
. /;1 Bonpoc ankeTbl NATUOATBHOI
mKajige®
1 | YnoberBo criocoba mojaun 3assBKH Ha OKazaHHE YCIYTH. 4,95
2 Yacel pabOThI KOMITAHUH. 4,88
3 | KoMnereHTHOCTD / TPaMOTHOCTh COTPYAHUKOB, IIPUHUMABIINX 3a5BKY. 4,88
4 | Bpems oxumaHus IpH mojiaye 3asBKU (JOnycTuMo He 6onee 20 MUH.) 4,86
5 Ipocrora n [OCTYIHOCTH HH(OPMALIMOHHO-CIIPABOYHBIX MaTepPHAJIOB, 191
HEOOXOAUMBIX JJIs1 OpOpMIICHHUS 3asIBKH. '
6 Y 106cTBO crioco0a orIaThl yCiyr, MpeocTaBIsieMbIX KOMIIaHueH (Hainaue / 495
OTCYTCTBHE IUIATEKHOTO0 TEPMUHAJIA, KACCHI). '
7 KoHcynbsTupoBaHue 110 HHTEPECYIOIUM BOIPOCAaM, BKIFOYAs TOMOIHUTENBHYIO 491
HUH(OPMALUIO [0 CTOPOHHUM OPTaHU3ALHSIM. '
8 | YpoBeHb BHYTPEHHETO OCHAIICHHUS MECT MPUEMa KINEHTOB. 4,94
9 | 3naere 11 Bol 0 emuHOM HOMepe ropsiueit muaun 8(800) 234-83-737 94%
10 CreneHb yIOBIETBOPEHHOCTH OTBETaMHU, IIOJY4YeHHBIMU HA 3aJaHHbIe Bamu 193
BOIPOCHI, KacaOIIHecs IPOLEAYPH! TEXHOIOINIECKOT0 IPHCOEIMH CHUSL. '
11 | Kynprypa 0OOIIEHHUS COTPYTHUKOB. 4,95
12 PexomennoBamy 061 Bel Hally KOMITaHUIO Ha TIPEJOCTABICHHE aHAJIOTUYHBIX YCIIyT 489
CBOMIM 3HAKOMBIM? '

*- CTeneHb YIOBJIETBOPEHHOCTH noTpedutens npenocrasisembiMu LIBIT ycnyramu, raoe: 1 —
KpaiiHe He JIOBOJIEH, 2 — He JI0OBOJIEH, 3 — I0BOJIEH, 4 — 04eHb J0BOJIEH, 5 — 10BoJieH. OrpoMHOe
crnacu6o0, pekoMeH 1yto Bally KoMIaHuo Apy3bsiM U COCEJIsIM.

B IIBII ¢punuana AO «Dnektpoceru Kybanm» «HoBopoccHICKINEKTPOCETH
C LEJNbIO0 OMpPENENICHUs] KauyecTBa OKa3aHUsl YCIAYr MOTPEOUTENISIM U BBISIBICHUU
HEJIOCTAaTKOB B  OOCITYXMBAaHWHM TIPOBEJECHHI MUCHbMEHHBIE ompockl 207
PECIIOHIEHTOB.



P€3YHBTaTBI AHKCTHUPOBAHUA.

Ne Cpennsisi OLeHKA 10
. /;1 Bonpoc ankeTsI NATHOANTBHOM
KaJe

1 Kak BbI o1leHMBaeTe ornepaTHBHOCTH paboThI o Bammm oOpalieHusM 1o BorpocaM 443
TEXHOJIOTMYECKOT0 MIPUCOETUHEHHS? '

2 JlocTaTouHOCTD M MOHSATHOCTH MH(pOPMAIHH, peaocTaBisgeMoil B LlenTpe 440
00CTy>)KMBaHHUs KIIMEHTOB (Ha CTEHJaxX, B OyKJIeTax). '

3 OnepaTHBHOCTH 00CITY)KMBaHHS KJIMEHTOB (BPEMs OXKUJIaHHS B OUYEPE/IH, 476
OIEPaTHBHOCTH PA0OTHI COTPYTHUKOB). '
KommnerenTHOCTH cOTpynHUKOB LleHTpa 00cmykuBaHHs KIMEHTOB (BEKIMBOCTD, a

4 | TaxKe MOJHOTA U JIOCTYITHOCTb IIPpeA0oCTaBiIeHus HHpopManun no Bamemy 4,87
BOIPOCY)

5 Kak BeI o1ieHuBaeTe Ka4ecTBO 2JIEKTPOIHEPTUH B HacTosIee BpeMs (YpOBEHb 390
HATPSDKEHUS, OTKITFOUCHHS)? '

6 Kak BbI o11eHMBaeTe ypoBeHb HH)OPMHUPOBAHHOCTH 00 OTKIIFOUSHUSIX ? 4,20

7 | Kak BbI olleHUBaeTe YpPOBEHb OIEPATHBHOCTH MEPCOHANA B CIydasX aBapuu? 3,75

B IBIT ¢wmana AO «Dnektpocetn Kybanm» «ClaBSHCKIIEKTPOCEThY C

LOCIbIO OIIPCACIICHUA KadCCTBa OKa3aHUA YCIYT HOTpC6I/ITCJIHM N BBIABJIICHUH

HCOOCTATKOB B O6CJIY)KI/IB21HI/II/I IMPOBCACHBI ITMCBMCHHBIC

ompockl 127

PECIIOHICHTOB.
Pe3ynbTaThl aHKETUPOBAHUS.
Ne CpeaHsisl OLICHKA 10
I /;1 Bomnpoc ankeTsl nATHOANTbHOM
HIKaJe

1 Kak BbI olleHMBaeTe onepaTUBHOCTH PaboTHI 10 Bammm oOpamieHusM o Borpocam 463
TEXHOJIOTMYECKOT'0 IPUCOSAUHEHHS? '

2 JlocTaTouHOCTD U MOHATHOCTH HH(pOPMAIHH, peaocTaissemMoil B Llentpe 462
00CITy>)KUBaHHA KIIMEHTOB (Ha CTEHIIaX, B OyKIIeTax). '

3 OmnepaTHBHOCTH OOCTYKUBAHHS KITUEHTOB (BpeMsI OJKHUIaHUS B OUEPEIH, 453
OIIEPAaTUBHOCTH PabOTHI COTPYIHUKOB) '
KommnerenTHOCTS cOTpynHHUKOB LleHTpa 00CcTyXnBaHNs KINEHTOB (BEKJINBOCTD, a

4 | Takke MOJIHOTA U IOCTYITHOCTh MIPEAOCTaBieHus HHpopManun o Bamemy 4,71
BOMPOCY)

5 Kak BeI orieHuBaeTe Ka4ecTBO 3JIEKTPOIHEPTHH B HAcCTOsIIEe BpeMs (YPOBEHb 403
HATIPSDKCHUS, OTKITFOUSHMS)? '

6 | Kak BbI olieHUBaeTe ypOBEHb HH()OPMHUPOBAHHOCTH 00 OTKITFOUCHHSXK ? 4,01

7 Kak BBI O11eHHBaeTe YPOBEHB OMEPATUBHOCTH MIEPCOHANA B CITydasiX aBapun’ 4,27

bompmuucTBY (90 %) moTpeOuTeneld yciyra IO TEXHOJIOTHYECKOMY

NpUCOEIUHEHNTO, OKa3zaHHas B [[BII, monsiTHa.

93 % oTMmedaroT BBICOKHI ypOBEHb WH(MOPMATHBHOCTH JOKYMEHTOB Ha




creaax u 89 % - onepaTuBHOCTH 00cTy)kUBaHUs coTpyaHruKamu L[BII.

B uenom ypoBeHb KauecTBa oOciyxuBaHud —nepcoHaniom  L[BII
(KOMIETEHTHOCTh U KYJIbTypa OOLIEHUS COTPYIHHUKOB, KOHCYJbTUPOBAaHUE U
CTEIICHb YIOBJICTBOPEHHOCTH OTBETaMHM) OOJIBITUHCTBO MOTPEOUTEIICH OIICHUIIO 1O
MATUOAUIBHOM IIIKale Ha OLEHKY «XOpOLIO» U «OTJIMYHO», CpeJHEe 3HAaYCHUe
nokasaresei — 4,7.

[Ipu sToM yno6HbIM BpemeHeM it nocemenus LIBIT (51 %) notpeburtenu
cunrtaroT nepuox ¢ 11:00 go 17:00.

Ilo Bcem BbIsIBIEHHBIM Hegoctatkam B pabore LBII pykoBoacTtBom
¢unranoB NpeANPUHUMAIOTCS KOPPEKTUPYIOIINE U IPEAYIPEKIAIOIMINE 1eUCTBUS .
[loBbimieHne 3(PPEeKTUBHOCTH KOMMYHHUKAIMH OCHOBBIBAETCS Ha MOCTOSHHOM
oOyuenun nepconana L[BII mpuHimnam nesoBoro 3THKETa U TECTUPOBAHUU HA
3HaHue cepbl AEATSTLHOCTH.

2.2. B unenmax oOecrieyeHuss MHGOPMHUPOBAHHOCTH  MOTpeOUTENEH,
MOBBIIICHUST KauecTBa oocmykuBanus AO «Dnektpocetu Kybanu» ocyiiecTBisieT
psn meponpustuil. Tak, Ha opunmanbHoM caite OOiecTBa NOTPEOUTENN MOTYT
03HAKOMUTBCSA C MPEACTABICHHON HH(OpPMAIUEH:

— B pazzaene «Bompochl-oTBeTHI» pa3MelieHa WHTEpakTUBHas ¢Gopma, C
MOMOIIBI0 KOTOPOW BO3MOKHO TMOJIYYUTh KOHCYJIBTAIIMIO IO HHTEPECYIOIIEMY
BOMpocy, aub0 mojaTh xajmoly. 31ech ke MyOJIMKYIOTCS OTBEThI HA YacTo
3aJlaBaeéMble  BOMPOCHI W  TMOJe3Has uHbopMmanus s [oTpedurene.
Nudopmarmonnas 6a3a mOCTOSHHO MOJEPKUBACTCS B aKTyaIbHOM COCTOSIHHH,

— B pazzaene «Ilotpedburensm» pazmeniaroTcs HHGOPMAIMOHHBIE COOOIICHUS
C TMpeaynpexAcHUSMA O IUTAHOBBIX OTKIIOUEHHUAX DJIEKTPOIHEPTUU  Ha
NOCTEAYIOMNI MecsIll; TpapUKd BPEMEHHOTO OTKIIOUEHHUS DJIEKTPOIHEPIHH,
rpadUKy aBapUMHOTO OrPaHWYECHUS MNOTPEOJICHUS SJICKTPUUECKOM HSHEPruMl o
MOIITHOCTH; HH(popMamoHHBIH 010K «ITopsimok 1 0COOEHHOCTH BBEACHUS ITOJTHOTO
U (WIM) YaCTUYHOTO OTPAHUUYEHUS pPeXUMa MOTPEOICHUS SJIEKTPUUECKON SHEPTUN»
v 1p.;

— B noapaszznene  «TexHOJIOormdyeckoe  NPUCOEAUMHEHHE»  pa3fena
«IlorpebutensiM» HaXOAUTCS HUHTEPAKTUBHBIA HMHCTpyMeHT «Kanbkynstop
CTOMMOCTM  TEXHOJIOTMYECKOTO  MPUCOEAUHEHUS» Uil  OHJAalH-pacyeTa
OPUEHTUPOBOYHOM CTOMMOCTH TEXHOJOIMYECKOIO0 NPHUCOEAUHEHUS, a TaKkKe
uHbopmaIms 0 Hamu4IuK (00 OTCYTCTBUHM) TEXHUYECKONW BO3MOXHOCTH JIOCTYIa K
perynupyemMbiM  ToBapaM (paboTtaMm, yciayram) CcyObEKTOB €CTECTBEHHBIX
MOHOIIOJIM M O PErucTpallMd M XOJ€ peaM3alMM 3aiBOK Ha TEXHOJOTMYECKOE

IPHUCOCANHECHHNE K DJICKTPUUYCCKUM CCTSIM,



— B moapaszaene «llacmopra ycmyr» pasnmena «I[lorpeburensim» HaxoasTcs
YTBEpXKJACHHBIE B  YCTAaHOBJICHHOM TMOpSAKE JOKYMEHTBHI, COJEpIKaliue
CHUCTEMAaTU3UPOBAHHYIO B XPOHOJIOTHYECKOM MOpsAIKe WH(POpMaIKIo 00 dTanax u o
CpOKax OKa3bIBa€MOM MOTPEOUTENSIM YCIyru (OCYIIECTBISIEMOro Ipoiiecca),
MOPAJIOK  OMPEJENICHUs] CTOMMOCTH (€ciaM 3aKkoHoJaTe’abcTBOM Poccuiickoit
denepanuu NpeIycCMOTPEHO B3UMAHUE IUIAThI 32 UCIIOJIHEHHUE YCIyTH (mpouecca),
a TaKKe OMHCaHME pe3yibTaTa C yKa3aHWEM HOPMATHUBHBIX IPAaBOBHIX aKTOB,
pErJIaMEeHTHUPYIOIINX OKa3aHHE COOTBETCTBYIOMICH YCIyTH;

— B pazzaene «JlONMONHUTENbHbIE YCIYyTW» TMepevYeHb JOMOJIHUTEIbHBIX
TUIATHBIX YCIIYT, OKa3bIBaeMbIX oTpedburensim Ob1mecTBa u mp.

OOGecrieueHne COMPOBOXKICHUS U MHPOPMAITMOHHOTO HAIOJIHEHUS Pa3zesioB
opUIIMATLHOTO  CcailiTa TPOUZBOAUTCS B COOTBETCTBUM C TpPeOOBaHUSIMU
JIeHCTBYIOIIETO 3akoHoaTeNbcTBa PD. Pacmupenue GyHKIMOHAIA U TTOBBIIIICHUE
a3 pekTUBHOCTH PabOTHl OQUIMAIBHOTO CalTa OCYIIECTBISETCS C Yy4eToOM
COBPEMEHHBIX TpeOOoBaHMN MH(GOPMAIMOHHBIX TEXHOJOTHUN, a TaKXKe IMOXKEeTaHUuU
noTpeduTenel ycayr KOMIaHUH.



