OTtuer

00 UTOrax u3yyeHusi MHEHHUS 0 KayecTBe 00CIY;KUBaHUS MOTPeduTe el yCJayr
AO «HICK-3aexkTpocern» 3a 2022 roa

dopMupoBaHue oT4yeTa OO0 UTOrax M3yYECHHUs MHEHHS O KauecTBe
obocimyxkuBanusi motpedureneir ycayr AO «HOCK-amektpocetn» 3a 2022 rton
BBITIOJIHEHO B COOTBETCTBHM C JCHCTBYIOUIUM MpHKa3oM MunsHepro Poccum ot
15.04.2014 Ne 186 «O EnuHbIX cTaHzapTax KadecTBa OOCIYKHBAHHUS CETEBBIMU
OpraHu3alusIMU MOTPEOUTENEH YCIIYT CETEBBIX OPraHU3aALUN».

1. O6mas uadopmalus 0 CeTeBO OpraHu3auu

OdwunmanbHoe MOJTHOE HAWNMEHOBAHWE OpTaHM3AMH: AKIIHOHEPHOE
Oo6mectBo «HICK-amekTpoceTn», COKpalleHHOe HaWuMEHOBAHHE OpraHU3alluu:
AO «HOCK-anekrpoceTn».

OO111eCTBO OCYIIECTBIISIET CAEAYIOLINE BUJIbI IEATEIbHOCTH:

— mepenaya (pacrpeesieHue) AMEKTPUIECKOM SHEPTHH;

— TEXHOJOTUYECKOE MPUCOCTUHEHUE K DJICKTPUUECKUM CETAM;

— OIEepaTHUBHOE AUCIIETYEPCKOE yIPABICHHE,

— JpyTHUe BUIBI AEATEILHOCTH, HE 3alpelieHHbIC 3aKOHOIaTeIbCTBOM PD.
Anpec (mecto Haxoxnenusi) OOmectBa: KpacHomapckuili — kpai,

r. Kpacuonap, niep. Ilepenpasnsniit, 13, opuc 103A.
Anpec opunmansHoro caiira Odmectsa http://www.nesk-elseti.ru

2. Urtoru usyueHus MHEHHSI O KaueCTBE 0OCITYKUBaAHUS

OCHOBHO 1ENBI0 TPOBEACHUS AHKETUPOBAHUS SBISETCS OIPEICICHHE
YPOBHSI  YAOBJIIETBOPEHHOCTH MOTpeOUTENEed, KaKk IO OCHOBHBIM BHJaM
NeSTEIbHOCTH, TaK U JOIMOJIHUTEIbHBIM yCIyraM, oka3biBaeMbix OOmiecTBoM, a
TaK)K€ KaueCTBOM OPraHMU3aluu KIMEHTCKOIO 00CTyKMBaHUS.

2.1. TeMbl M pe3ylbTaThl ONPOCOB MOTPEOMTENEH!, IPOBOAUMEIX CETEBOM
OpraHu3alyen sl BhISIBJICHUSI MHEHUS TOTpEeOUTENe 0 KauecTBe 00CITyKUBaHHUS .

B Teuenue 2022 roga mpoBOAWIICA ONPOC C LEIbIO U3YYEHHUS MHEHHUS O
KAueCTBE OKAa3bIBAEMBIX YCIYr M OOCIYyXUBaHUS TOTpeOuTenei (mokasaTenu
OLIEHUBAIOTCS IO MATUOAITEHON LIKaJe).

AHKeTHpPOBaHUe noTpeduTeseil B cetu UnTepHer

Ompoc  mpoBOAWJICS ~ MOCPEJACTBOM  3alOJIHEHHS  MOTPEOUTEIISIMH

WHTEPaKTUBHOM  (QOpMbI  aHKeThl BeO-uHTepdeiica oduuumanbHOro  caira

! B cootsetcTBuu ¢ Penepanpupiv 3aK0H0M PP «O mepcoHanbHBIX JaHHBIX» (B JeHCTBYIONIEH peaakium) oopaboTka
MOJYYCHHBIX CBEJICHU U JAJIbHEHIIICE NCIIOIb30BaHUE HH(POPMAIIMHU IIPOUCKOJUT TOJHKO B 00C3TUUCHHOM BHJIC.



AO «HOCK-3nektpoceTn» 10 HaIlpaBJICHUSIM: «TEXHOJIOTUYECKOE
IPUCOEAUHEHNE», <«A((PEKTUBHOCTh OYHOIO  OOCIY)KMBaHUS», «KAYECTBO
DIIGKTPUYECKOW  JHEPTUW», «OICHKa ypOBHS  HMH(OPMUPOBAHHOCTH 00
OTKJIFOUEHUSIX», «OLIEHKA ONEPaTUBHOCTH IIEPCOHAJIA B CIIydasixX aBapHii».
Pe3ynpTaThl Onpoca 1o HanpaBJICHHUIO KTEXHOJOTMYECKOE MPUCOCTUHEHHUE):

BonbmacTBO pecnionneHToB (82%) Ha Bonpoc aHkeThl: «[loHaTHA M Bam
yCIIyra TEXHOJIOTHYECKOTO TIPUCOSTUHEHHUS?» Tl TTOJIOKUTEIIbHBINA OTBET.

VY 45% omnpomieHHBIX HE BO3HHUKJIO MPOOJEM C TMOJYyYEHHUEM YCIYTd IO
TEXHOJIOTHUECKOMY MpUCOeNUHEHUI0, B 9% ciydaeB 3aTpyIHUTEIBHBIM CUHTAIOT
Tanm  3aKJIIOYEHUS  JOTOBOpa MO  TEXHOJIOTHYECKOMY  MPUCOEIMHEHHUIO.
OnepaTUBHOCTh PaOOTHI  CICHMAIMCTOB IO BOMPOCAM  TEXHOJIOTHYECKOTO
MPUCOEIMHEHHUS MTPU3HAHA YAO0BJIETBOPUTEIBHOU (CpeIHUI OalT o NATUOATIBHON
mikajie — 3,3).

PesynpTaThl  ompoca 1o HampaBieHHIO  «3(h(EKTUBHOCTH  OYHOTO

00CIIV)KUBAHUS.

VY I0BIETBOPUTENBHON CUYMTAIOT paboOTy CHELHATUCTOB O(PHUCOB IO
o0ciy>kuBaHuIo notpeduteneit punuanos OOLIECTBa, @ UMEHHO IO KPUTEPHUSIM:

— JIOCTATOYHOCTH M TOHATHOCTh MH(OpPMAIUH, MPEICTABICHHOMN HA CTEH/IaX,
B Oykierax — 3,0 Oamna;

— OIEPaTUBHOCTH OOCITY)KMBAaHUS KIMEHTOB (BpeMsl OKHJIAaHUS B OUYCPEIH,
OTIEPaTUBHOCTH PabOTHI COTPYAHUKOB) — 3,0 Oaina,

— KOMIIETEHTHOCTh COTPYAHHUKOB (BEXIUBOCTh, MOJTHOTA W JOCTYMHOCTbH
npenocraBieHus nadopmaiun) — 3,3 d6aa.

[To cpaBHEHHIO C TIPEABIAYITAM OTYECTHBIM TIEPHOIOM MOBBICHIOCH MHCHHE
nocetutenen opuca ¢unnana «KpeimckanekrpoceTsy. OOmmas cpeaHsisi OleHKa —
4.7 6anna.

Huskyro oreHky paboTe C MOTpeOUTENsIMU Jladl PECHOHIIEHTH OQuUCy
bunnana « AHara’JaeKTPOCETh.

3HauuTeNbHAS JIOJII AHKETUPYEMBIX CUHTAET YJAOOHBIM BpeMs IMOCEIICHUS
oucor Bo BTOpoi nonosuHe aHs (17:00-20:00).

Pe3ynbTaThl OIpoca 0 HaOPaBJICHUIO «KAYE€CTBO AJICKTPUUECKON SHEPTUNY.

Ha npuemiemoM ypoBHe (cpemHuii Oayi mo msaTHOa/uIbHOM mikame — 3,1)
HaxonsATca  mokazatenn — OOmectBa MO Ka4ecTBY  DJIEKTPODHEPTHH,
WH(OOPMHUPOBAHHOCTH 00 OTKIIFOYCHHSIX, OIEPATUBHOCTH IIEPCOHANIA B CITydasx
aBapuu.

[TorpeOutenn OTMETHIM XOpolnyio pabory (cpemuuit Oamn — 4)
cHenuanucToB GunuanoB «[ OpsSIIEKITIOUIIEKTPOCETh» U « KPBIMCKAIEKTPOCETh) 10



MOKAa3aTelIl0 YPOBEHb ONEPATUBHOCTU NIEPCOHAJIA B CIIyYasiX aBapHid.
AHKeTHpPOBaHHUE NOTpeduTe el 10 TeaeGony

AHKeTHpoBaHME TOTpeOuTenei mo TenedoHy MPOBOAUIIOCH ONepaTopamMu
CBSI3U €JIMHOTO ILIEHTpa IO B3aUMOJACHCTBUIO C MOTPEeOUTENIMU (KPYTIOCYTOUHAS
ropsiuasi JTUHUWA) IEHTpa Mo B3auMojaecTBuio ¢ morpedutemsimu AO «HOCK»
(manee — KoHTaKkT-1IeHTpP) METOJIOM OITpoca abOHEHTa B KOHIIE Pa3roBopa 1o TeMam:
«Or1eHKa omepaTUBHOCTA PaOOTHI ropsued nuHUN», «[loJHOTA W IMOJIE3HOCTH
MpeI0CTaBIEHHON MHGOPMAIMN» C OLICHKOM KauecTBa YCIYr MO NATUOAUIbHOU
TIKase.

PesynbTaTe! onpoca.

1 KommuecTBO moTpeOUTENel, OOpPATHUBIIMXCS HA TOPSIYIO Yelr. 119 964
JIMHUIO B MIEPUO/] TPOBEIICHHS OIIPOCa

2  KommdecTBO moTpeOUTENEH MPUHABIINX yYaCTHE B OIPOCE qelt. 2 967

3  Cpennuii 6amn nmo «OneHKe ONepaTuBHOCTH pabOTHI Topsueit el. 4,90
JTMHU

4 Cpemuuii 6amt o «IloqHOTE ¥ TOJIC3HOCTH MPEAOCTABICHHON el 4,90
UHGOPMALIUN

OueHka OMNEPaTUBHOCTH, TMOJHOTHI M TOJIE3HOCTH MPEAOCTABICHHOMN
uH(MOPMAITUU TOPSICH JIMHUU.

1 OmwmyuHO 2755 92,8
2  Xopomio 89 3
3 YIOBIETBOPUTEIHHO 123 41
4 HeynoBIETBOPUTEIHHO 0 0,0
5 IImoxo 0 0,0

OueHka NOJTHOTHI M MOJE3HOCTH NMPEeI0CTABIECHHOM
uHopMauuu ropsueil JUHUN

OTan4yHO
92,9%

IInoxo

Heyn.
0,0%

4,1%

3,0%



bonee 95 % omnpouieHHBIX MOTpeOUTENEH OLICHUBAET PadOTY CIELUATUCTOB
KoHTaKT-1IeHTpa MOJOKUTENBHO: CpEIHEe 3HAYCHHE OIEHKH pPabOThl KaKII0TO
CIIeIIMAIINCTAa HaXOIUTCs B auama3one 4,5-5,0 u cocrapisieT 4,8 (1o nmarudaIbHON
IKane).

Henesoii onpoc morpeduresieit B opucax o0cayKUBaHUSA

Cnenuanucramu [BII bunuana AO «HOCK-anekTpoceTn»
«KpacHogapasieKTpoceTh» C LENbl0 ONpPEAETIeHUs] KadecTBa OKa3aHWsl YCIIyr
NOTPEOUTENSIM U BBISBIICHUS HEJAOCTAaTKOB B  OOCITY)KMBaHUU IPOBEICHbI
MUCHbMEHHBIE ONPOCHI 235 PECTIOHACHTOB.

Pe3ynbTaThl aHKETUPOBAHUSI.

e Cpennsisi oueHKa 1o
I /;1 Bonpoc ankerbl NATUOANIBbHOT
mKaje®
1 Ynob6cTBo criocoba mogaun 3asiBKM HA OKa3aHUE YCITYTH. 4,96
2 Yacel pabOTHI KOMIIAHUH. 4,88
3 | KomnereHTHOCTE / TpaMOTHOCTH COTPYIHUKOB, IPUHUMABIINX 3a5BKY. 4,89
4 | Bpems oxxuziaHus Py NoAave 3asBKH (I0IMycTUMO He 6ostee 20 MuH.) 4,90
5 [pocToTa U JOCTYITHOCTh NH)OPMALIMOHHO-CIIPABOYHBIX MAaTEPHAJIOB, 491
HEOOXOIUMBIX T 0(pOPMIICHHUS 3asBKH. '
6 Y106¢TBO criocoba OruIaThl yCayr, IPeAOCTaBIsIeMbIX KOMITaHUeH (Hamuuue / 491
OTCYTCTBHUE IUIATEIKHOTO TEPMHUHAJIA, KACCHI). ’
7 KoHcynbpTHpOBaHHE 110 HHTEPECYIOLIMM BONPOCaM, BKIIIOYAS JIOTIOJTHUTEIBHYIO 489
HH(OPMALIUIO TI0 CTOPOHHHUM OpPTraHU3aLUsIM. '
8 | YpoBeHb BHYTPEHHETO OCHAICHHUS MECT MIprUeMa KIIUCHTOB. 4,92
9 | 3uaere au Bol 0 enuHOM HOMepe ropsiueit uaun 8(800) 234-83-73? 93%
10 CTeneHb yOBIETBOPEHHOCTH OTBETaMH, ITOJYYCHHBIMH HA 3aaHHbIC Bamu 494
BOIIPOCHI, KacaloLyecs NpoLeaypbl TEXHOJIOTHIECKOTO MPUCOEANHEHUSI. '
11 | Kynbrypa 0oOlIeH s COTPYIHUKOB. 4,90
12 PexomenioBanu Ol Bbl Hallly KOMIIaHHIO Ha TPEIOCTABICHUE aHAJIOTUYHBIX YCIIyT 490
CBOUM 3HAKOMBIM? '

*- CTeNeHb yIOBIETBOPEHHOCTH moTpedutens mpenocraBiseMmbiMu L[BIT ycmyramum, roe: 1 —

KpaiiHe HeJI0BOJICH, 2 — HE JIOBOJICH, 3 — J0BOJICH, 4 — OYEHb JIOBOJICH, 5 — moBoJieH. OrpoMHOE
cnacu6o0, pekoMeH1yIo Bairy KOMIaHUIo APy3bsIM U COCEIISIM.

B IBII ¢punuana AO «HICK-anekrpocetny « HOBOpOCCHICKINEKTPOCETHY €
IEIbI0 OMPENeNICHNsT KayecTBAa OKa3aHWS YCIyT TMOTPEOUTENSIM W BBISBICHUHU
HEJIOCTAaTKOB B  OOCIY>KMBaHWM TPOBEACHBI TMUChbMEHHbIE omnpockl 205
PECTIOHICHTOB.



PCBYJIBTEITBI AHKCTHUPOBAHUA.

Ne CpenHsisi OLIeHKa 1O
I /;1 Bonpoc ankersl NATHOANIBbHOMT
nIKaje

1 Kak BbI O11eHHBaeTe OnepaTUBHOCTH paboThI 1o Bammm oOparieHusM 1o Borpocam 444
TEXHOJIOTUYECKOT'O MTPUCOSTUHEHUS? '

2 JlocTaTo4HOCTh M MOHATHOCTH HH(pOPMAIHH, IpeaocTanisieMoi B Lientpe 440
o0cyXKMBaHMs KIMEHTOB (Ha CTEHJax, B Oykierax). :

3 OrnepaTHBHOCTH 00CITY)KMBaHUsI KIIMEHTOB (BpeMsI OJKHJIaHUS B OUepeIu, 473
OIIEPaTHBHOCTH PaOOTHI COTPYTHUKOB). ‘
KommnerenTHOCTH COTpYHUKOB LleHTpa 00ciTyKHBaHHS KIHEHTOB (BEKINBOCTD, &

4 | TakKe MOJIHOTA M JOCTYITHOCTH MpeIocTaBieHus nHdGopMaliu no Bamemy 4,87
BOMPOCY)

5 Kaxk Bbl onjeHuBaeTe KauecTBO 3JIEKTPOIHEPTUH B HACTOsIIIEE BpeMsi (YPOBEHb 398
HATPSDKEHUS, OTKITFOUCHUST)? ’

6 | Kak BbI onieHHBaeTe ypoBeHb HHPOPMUPOBAHHOCTU 00 OTKIFOYEHUSX? 3,68

7 | Kak BbI o11eHMBaeTe ypOBEHb ONEPATUBHOCTH NIEPCOHAJIA B CIIydasix aBapuu? 3,71

B IBII ¢umuana AO «HICK-anekrpocetn» «ClIaBIHCKIIEKTPOCETb» C

LEIbI0 OMNpPENENICHUs KauecTBa OKa3aHWsS YCIyTr MOTPEOUTENIM W BBISIBICHUU

HCIOCTAaTKOB B O6CJIY)KI/IBaHI/IH IIPOBCACHBI ITMCHbMCHHBIC

ompocbl 136

PECIIOHACHTOB.
Pe3ynprarel aHKETUPOBaHMUSL.
Ne Cpennsisi oieHKa 1Mo
I /;1 Bonpoc ankeTsl nATUOANTLHOT
mKaje

1 Kak BBI o11eHHBaeTe OnepaTHBHOCTH paboThI 1o Barmmm oOparieHusM 1o Borpocam 443
TEXHOJIOTHYECKOTO MPUCOCTIMHEHUS? '

2 JlocTaTouHOCTh M MOHATHOCTH MH(pOPMAIHH, IIpeaocTanisieMoi B Lientpe 4.40
o0cCTy>)KMBaHUS KJIMEHTOB (Ha CTEHJaX, B Oykierax). '

3 OmnepaTHBHOCTH 00CITYKMBAaHUSI KJIMEHTOB (BpeMsI OJKHJIaHUS B OUepeIH, 470
OTIEePaTUBHOCTH PabOTHI COTPYTHUKOB) '
KommerenTHOCTS COTpyHUKOB LleHTpa 00CITyKMBaHHS KIHEHTOB (BEKINBOCTD, &

4 | TakKe IMOJIHOTA M JOCTYITHOCTH NpeocTaBiIeHns nHdopMalin no Bamemy 4,84
BOIIPOCY)

5 Kak Bl orieErBaeTe KauecTBO 3JIEKTPOIHEPTHH B HACTOAIIEE BpeMs (YPOBEHb 397
HaNpsOKEHUS, OTKIIIOYCHHS)? '

6 | Kak BbI olieHHBaeTe ypoBeHb HHGOPMUPOBAHHOCTU 00 OTKIFOYEHUSIX? 3,63

7 | Kak BBl o1leHHBaeTe ypOBEHb ONEPATUBHOCTH IIEPCOHAJIA B CITydasx aBapun? 3,71

IIpUCOEIMHEHNIO, OKa3aHHas B LBII, monsTHa.

BonbmmactBy (90 %) motpebuTencit  ycayra MO TEXHOJIOTHYECKOMY

92 % oTMeuaroT BBICOKMH ypOBEHb WH(OPMATUBHOCTH JOKYMEHTOB Ha

crennax u 88 % - onepaTuBHOCTH OOCTyXKMBaHus coTpyauukamu [[BII.

B 1menom ypoBeHb kauecTBa oOcmyxuBaHus —rnepcoHaioMm LIBII




(KOMIIETEHTHOCTh U KyJbTypa OOIIEHUS COTPYJAHHKOB, KOHCYJIBTUPOBAaHUE U
CTEIICHb YJ0BJICTBOPCHHOCTH OTBETaMH) OOJIBIIMHCTBO OTPEOUTEICH OIICHUIIO TT0
MATHOAIUTBHON TIKaje Ha OIEHKY «XOPOIIOo» W «OTIUYHO», CPEIHEe 3HAUYCHHE
rnmokasareJei — 4,6.

[Tpu sToM ynoOubM BpemeHeM it nocemienus LIBIT (80 %) moTpebutenu
cumutaroT nepuoj ¢ 11:00 mo 17:00.

ITo BceM BbIsSIBIEHHBIM HenoctatkaM B pabote [IBII pykoBoacTtBoM
bunnanoB NpeanpUHUMAIOTCS KOPPEKTUPYIOUTUE U MPEAYIIPEKIAIONINE TCUCTBUS.
[ToBbiierre 3(PGEeKTUBHOCTH KOMMYHHKAITUHA OCHOBBIBACTCS Ha IMOCTOSHHOM
oOyuenun mnepconana L[BIl mpuniunam nemoBoro »TUKETa W TECTUPOBAHUM Ha
3HaHue cepbl AeATETLHOCTH.

2.2. B memix obecrnieueHus UHOOPMUPOBAHHOCTU  TOTPEOUTEINEH,
noBbIeHns kadecTtBa oOcimyxkuBanus AO «HICK-anekTpoceTn» OCYIIECTBISET
psan meponpustuii. Tak, Ha odpumanbHoM caiite OOmIecTBa MOTPEOUTEN MOTYT
O3HAKOMUTHCS C MPEACTaBICHHOW HH(POpMaLIUEH:

— B paznene «Bompochl-oTBeTh» pa3MellleHa HHTEepakTHBHas (opma, C
MOMOIIIbIO KOTOPOW BO3MOYKHO TMOJYYUTh KOHCYJBTALUIO MO HHTEPECYIOIIEMY
BOIIPOCY, JMOO0 mojaTh >XanoOy. 31ech ke MNyOJUKYIOTCS OTBETHl Ha YacTo
3a/laBaeéMble  BOTMPOCHI W  TMoOJje3Has uHbopmamus Uil [moTpeOuTenei.
NudopmarmonHas 6a3a MOCTOSHHO TOIIEPKUBACTCS B aKTyaIbHOM COCTOSTHUH,

— B paznene «[lotpedurensim» pazMemniatotTcst UHOOPMAITMOHHBIE COOOIICHUS
C TMPEeaynpexACHUSIMA O IUIAHOBBIX OTKIFOUYCHHMSIX DJICKTPOIHEPTHH Ha
MOCJIEAYIONNI  Mecsll, TrpaduKud BPEMEHHOTO OTKIIOYEHHS JJIEKTPOIHEPTHUH,
rpauKkyd aBapUHOTO OTPAaHUYEHUS TOTPEOJICHHUS DJICKTPUYCCKOW SHEPTUH TI0
MOIITHOCTH; HH(POpMaIMOHHBIN 010K «Ilopsimok M 0COOEHHOCTH BBEACHUS TTOJTHOTO
¥ (WJIM) 9aCTUYHOTO OTPAHUYCHUS PEKUMA MTOTPEOJICHUS DICKTPUISCKON YHEPTUID
U Tp.;

— B moapazzaene  «TexHOJOTHYEeCKoe  MPUCOEAUMHEHHE»  pasfiena
«IloTpebutensam» HaXOAUTCS HMHTEPAKTHBHBIM WHCTpYMEHT «Kambkynstop
CTOMMOCTH  TEXHOJIOTMYECKOTO0  TMPUCOCIUHCHUS»  JJIsI  OHJIaliH-pacuera
OPUEHTHUPOBOYHON CTOMMOCTA TEXHOJIOTHYECKOTO TPHUCOCIUHEHHUS, a TaKkKe
uH(popmausi 0 HaTMYUU (00 OTCYTCTBUMHU) TEXHHUUYECKOW BO3MOKHOCTH JOCTyNa K
peryiaupyeMbiM  ToBapam  (pabotam, yciayram) CyOBEKTOB €CTECTBEHHBIX
MOHOIIOJIMM M O PETHCTPAIMU U XOJI€ pealu3allii 3asgBOK HAa TEXHOJOTHYECKOE
MIPUCOCTNHEHNE K DJICKTPUICCKUM CETSIM;

— B noapaszaene «l[lacnopra ycinyr» pazaena «llorpebutensim» HaxoasTcs
YTBEP)KJICHHbIE B  YCTAHOBJIIEHHOM  TOpSJIKE  JIOKYMEHTBI,  COJiepKallue



CHUCTEMAaTHU3UPOBAHHYIO B XPOHOJIOTUYECKOM MOPsiAKe HHPOpMALIHIO 00 3Tanax u o
CpOKax OKa3blBAEMON MOTpeOUTENAM yCIyru (OCYyIIECTBISEMOro Ipolecca),
NOPSJIOK  ONPENEICHUs] CTOMMOCTH (€CiIM 3aKOHOJATENbCTBOM Poccuiickoi
®denepaunu NpeayCcMOTPEHO B3MMaHME IJIAThI 32 UCIIOJIHEHUE YCIIyTH (IIpolecca),
a TaKKe ONUCAaHUE pe3yibTaTa C YKa3aHHMEM HOPMAaTHBHBIX MPABOBBIX AKTOB,
perJaMeHTHPYIOIMIMX OKa3aHUE COOTBETCTBYIOLIEH YCIYTH,

— B pazgene «JlomogHUTENbHbIE YCIYIH» IEepeYeHb JOMOIHUTEIbHBIX
IUTATHBIX YCIYT, OKa3bIBaeMbIX MOTpeduTensiM O01iecTBa u mp.

ObecnedyeHre CONPOBOKACHUS U MHGOPMAIIMOHHOTO HAMOJIHEHUS pa3/iesioB
o(pUIIUAIBHOTO cailiTa MPOU3BOAUTCA B COOTBETCTBUU C TpeOOBaHUSIMU
JEHUCTBYIONIETrO 3aKoHOaTeNbcTBa PD. Pacmupenue QpyHKIIMOHANA U TTOBBIIICHHUE
s pexkTuBHOCTH PadbOThl O(UIMATBHOTO CalTa OCYIIECTBIACTCS C YYE€TOM
COBPEMEHHBIX TPeOOBaHUN MHPOPMAIIMOHHBIX TEXHOJIOTUH, a TaK)Ke IMOKeJTaHUMN
NOTpeOuTENeH yCIyr KOMIIaHUU.



