oy

COI'JIACOB
I'naBHBIA HHXKEHE
TEXHUYECKUM L

C.IO. Eummn

20z¢r.

TEXHUYECKOE 3AJAHUE
Ha yCIyTH KOHTaKT-IeHTpa

Cpok oxasaHus yciyr: He mosmHee 3 (Tpex) AHeH ¢ MOMEHTA JAKITFOUERHUS OroBOpa

10 31.12.2025 roa.

YcnoBus omnaThei: eXeMecSYHBIC ILUIATEXH, B TEUYEHHH
MOMEHTa MOJIMCaHuUs CTOpoHaMu 6e3 3aMedanuii aKTa caadn

YCIYT 3a OTYETHBIH MeCHll, HA OCHOBAHHHM CYETa HA OIl
Hcnonaurenem

padouux nHel c

‘ TIPUEMKH OKa3aHHBIX
ATy BBEICTaBIIsIEMOIO

HavanpHas (MakcuManbHas) [eHa JOroBopa: ,40 py6neit ¢ HAC.

TIopsinox omnarer: OmnaTa MPOM3BOAUTCA Iy TEM IIEPEIHCICHES JEHEKHBIX CpencTB

Ha pacquHLIifx cuer HcnonHuTeNs mocne NpeACTaBJICHHUA

HeTa, cueT-(aKTyphl,

TIOAIINCaHHUA aKTa BBINMOJHCHHBIX pa60'r YIOOJIHOMOYCHHBIMK MNPEACTAaBUTCIAMH

Cropos.

bazuc nocrasku (Mukotepmc) - DDP cxnax 3akasumka {r. Kpacmomap, mnep.

IlepenpasHheiii, 13, AO «HOCK-anekTpocerw».

TpeGopaHna K KauecTBY, TEXHHYECKHM XapaKTepPHUCTHKaM TpBapa, paboT, ycuyr,

TpeboBaHMA K uX OesomacHoctH, TpeOoBaHMA K
XapaKTepUCTHKaM (IOTPeOUTENLCKHM CBOUCTBAM):

1. Cpennee xonu4ectso o6paGaThiBaeMBIX 0OpallleHHi IT
- 20 000.

$YHKIMOHATBEHEIM

yTpebuTenei B MecsL

2. OprannsoBats paboTy equHOTo HeHTpa 00paboTKH TejleOHHBIX BBI30BOB H

OCYIIECTBIATh OOCHy)XHBaHHE TOTpeOHTENEH  Y(
COOTBETCTBUHU C JeHCTBYIOUM NpUKazoM MuH3Hepro |

imyr 3aKkas4yMKa B

Poccud oT 15.04.2014




2

Ne 186 «O Enuebeix crapmaprax KadecTBa OOCITYy)XHBaHUS CETEBBIMHU
OpraHU3alUsIMU MOTpeOUTeNe yCIyr CeTeBbIX OpraHU3aLuiy.

. ObGecieynth JOCTOBEPHOCTH M CBOEBPEMEHHOCTh NPEAOCTABICHHS

OTYETHBIX CBEJEHHH O KauecTBe OOCHYy)XHMBaHUS HOTpeduTenei yciayr
OOmecTBa COTNIaCHO TPHIIOXKEHHUAM 5-8 K Hactosmemy PeriameHTty, B
COOTBETCTBUHM C TOPAOKOM M CpPOKaMH MpPEJOCTaBI€HHS CBEIECHHH
YCTaHOBJIEHHBIX B MPUJIOKEHUH 9 K HacTosmeMmy PernameHTty, a Takke 1o
otnenbHBIM 3anpocaM. (IIpmnoxxenue Nel k TexHuueckoMy 3aaHHIO).
Hanuumne xBanugpuIUpPOBaHHOTO NepcoHasa (He MeHee 4 4yen. ¢ BBICIIAM
JIEKTPOTEXHHYECKUM 00pa3oBaHHeM, IPYIIOH 110 31eKTPoOe3011acHOCTH He
HIDKe 3, ¢ OIBITOM paboTHl B cepe OKa3aHHs YCIYT B pexuMe «ropsueit
JTUHUW TEXHUYECKOH Noauep XKy notpeduteneii He MeHee 1 roaa).

. Hamuuue GecriiaTHBIX Jis 3asBUTeENEH Tele(QOHHBIX KaHAJIOB CBA3U.
. Ilpuem u o6paboTka Bcex BXoAAMUX TenehOHHBIX BHI30BOB NOTpeduTENeil

IIOCPECTBOM TeJieOHHBIX KaHAJIOB CBSI3M B KPYTJIOCYTOYHOM PEXUME
365(366) nueii B rony. Bpems oxunanus notpebureneM oTBeTa 1o TeaehoHy
C MOMEHTa BbIOOpa NOTpeOUTEIEM KAaTETOPHH «COCIUHEHUSA ¢ pabOTHUKOM
KoHTakT-LIeHTpa B cCCTeMe HHTEPaKTUBHOT'O FOJIOCOBOTO MEHIO 10 MOMEHTa
oTBeTa pabOTHHKAa He [OJDKHO IpEBBIMATh 5 MHUHYT. Bpems oOpaboTku
BbI30Ba (TesIeOHHOIO pasroBopa rnoTpedurens ¢ pabOTHUKOM) He JOJIKHO
[IpeBLILIATh 5 MUHYT.

B ciydae mpeBbllleHHs B OTYETHOM MeCsile BPEMEHHU OXHAAHUS OTBETa
norpedureneM, YCTaHOBJIEHHOro IpukazoM MunsHepro Poccunm or
15.04.2014 Ne 186 «O EnmuHBIX CcTaHmapTax Ka4decTBa OOCIy>KUBaHUS
CETeBBIMHM OpraHH3allUAMHU NMOTpeOUTENel yCIyTr CETEBBIX OpraHM3aLlui» B
KOJIMYECTBE 5 MUHYT, K MCIIOJIHUTENIO IPUMEHSIOTCS MITpadHble CAHKLUU B
pasMepe 1% OT CTOMMOCTH €XEMECIYHOTO OOCITY)KHBaHHSA 32 KaXKIbIH
BBISIBJICHHBIH ClIy4all TAKOr'O IIPEBBIMIECHMUS.

. OCYII.ICCTBJICHI/IC HCXOaAIINX TCJIe(i)OHHI:-IX BBI3OBOB IJIA HH(bOpMHpOBaHI/ISI

norpebureneii © mnpenocraBieHHs HWHGOPMAlMH 10  OOpalleHHsIM
norpedurenei.

Benenune aynuosamucH BceX BXOAAIMIMX ¥ HCXOJMIIUX pasrOBOPOB C
norpebuTeneM, 0 4eM MOTpeOUTeNh YBEAOMIIETCS B Havalle pa3roBopa C
pabotHukoM KOHTaKT-LleHTpa, ¢ MpeJoCTaBIeHUEM HOCTOSHHOTO JOCTYMa
COTpyAHHKaM 3aka3quka K apXuBy TelIe(OHHBIX IEpEeroBOPOB INIyOMHOM He
MeHee 2 MecCsIEB.

10.Hamuyue y HcnonHuTeNns CHCTEMBl 3amlUTHl IIEPCOHAIBHBIX JAHHBIX,

IOJlydyaeMbIX OT 3aKa3duKa U OT HoTpeOuTeeit B mporecce oKazaHUsA yCIyT



10 KOHCYJIETUPOBAHHIO U NpUEMY 3asBOK, B COOTBETCTBUH C TPeOOBaHUAMH
QenepanpHoro 3akoHa "O nepcoHanbHBIX faHHBIX" OT 27.07.2006 N 152-03.

11.Pa3paboTars cepBUC IO IMOIYYEHHIO U 3arpy3ke HMH(OpMAIMU B PeXUME
peanpbHOro ¢ CHUCTEMOH aBTOMATU3allMM JEesATENbHOCTH 3akKa3yhka Ha
miatdopme 1C:IIpeanpusitue 8.3.

HavanpHuk ynpaBieHus
110 TEXHUYECKOMY KOHTPOJIIO

U TEXHHUKE 0€30I1aCHOCTH C.I'. KynukoB




ITpunoxenne Ne 1
K TexumdeckoMy 3alaHUIO —

Pernament
AH(POPMALIMOHHOT'O B3aMMOJICHCTBUA
Mexay KoHTakT-LieHTpoM
U cTpyKTypHBIMH nogpasaeneHuamu AO «HOCK-anekTpocern»

r. KpacHonap, 2022 rox
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Juer
y4eTa nepcoHasia, u3yuusuero PernamMenT nugopMaHOHHOIO
B3auMogaeiicTBus Mexkay KOHTaKT-HeHTPOM H CTPYKTY PHBIMH
noapasaenenusamua AOQ «HICK-3aexkTpoceTn»

Ne ®.1.0. Hdata JoxHOCTD Ioanuce
n/n
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Jluer

n3MeHeHHii (tononHenuii) k Pernamenty nHdpopMannoHHOro
B3anMoaeiicTBus Mexkay KOHTaKT-IeHTPOM H CTPYKTY PHBIMH
noapasaenenusamMu AO «HICK-aiekrpoceTn»

Ne Hara, Coaepxanne OcHoBanue Ioamuck auna, Ioanuch
n/m | CTpaHHIA H3MEHEHHAS BHECIIEro PYKOBOAMTEJIS
(zomo/iHeHH ) H3MEHEHHS OpraHu3alHH

(nonmoJIHeHHS)




1. OGmHe MoJI0KEeHHS

1.1. PernamesT HHGOPMALIMOHHOTO B3aUMOJECHCTBHA MEXIY LIEHTPOM IIO
B3aMMOJEHCTBHIO ¢ noTpebuTensaMu (naree — KOHTaKT-LIEHTP) U CTPYKTYpPHBIMH
nompasaenenusmu (nanee — Permament) AO «HOCK-anektpocetn» (nanee —
OG1IecTBO) ABIsAETCS BHYTPeHHUM HoKyMeHToM Ob61ecTBa.

1.2. Hacrosmmit Pernament paspaboraH ¢ nenblo  obecnedeHus
3¢ PpeKTUBHOr0 HMHGOPMALUOHHOIO B3aUMOAEHCTBHA MEXIYy KOHTakT-LEHTPOM,
CTPYKTYpHBIMH mofpasneieHusamu OOmecTBa ¥ INOTpeOUTENAMH B 4acTH
paspellleHHss BOIPOCOB, COAEpXKalIMXcs B oOpalleHMIX IoTpeGurenei,
NOCTYNIUBIINX B YCTHOH (opMe C HCIONB30BaHHEM Telle(pOHHOM CBA3HM H
NPENOCTaBIEHHS! WM BO3MOXKHOCTH pealM3allid IpaB, IPeLyCMOTPEHHBIX
3aK0HOJaTensCTBOM Poccuiickoit ®enepanuu.

1.3. Hacrosmmuit PernaMeHT pacrmpocTtpaHsercs Ha paGoTHUKOB KoHTakT-
IEHTpa B YacTH OKa3aHHUA YCIYr [0 3a0YHOMY OOJyXXHMBAaHHIO NOTpeOHTEnei
nocpenctBoM TenedoHHO# cBa3u OOmecTBa, OTBETCTBEHHBIX JHi OOmecTBa 1o
pabote ¢ KOHTaKT-LIEeHTPOM.

1.4. B HacrosmeMm PernameHTe HCIONB3YIOTCA OINpENEICHHUs, NMOHATHSA H
COKpaIlleHHS:

— KOHTaKkT-IeHTp — WEHTPp MO B3aUMOJEHCTBHIO C IOTPEOUTEIIMU
UCTIOJIHUTENIBHOTO alapaTa, OCYIIEeCTBISIONMI prueM oOpallleHuil 3asBUTeNEH,
notpebuTeneii ¢ HCIIONb30BaHUEM TeleOHHOMN CBI3HU, OQUIIHANBEHOTO caiiTa;

— pabotHuk KOHTaKT-LleHTpa — COTPYAHUK ILIEHTpa IO B3aUMOAECUCTBUIO C
NOTPeOUTENIMH  HMCIIOJHUTEILHOTO alapara, OCYIIEeCTBIAIOMMHA 06paboTKy
oOpateHu#i ¥ UMeromMi JocTyn K Oa3e 3HaHUN U HHGOPMaLUHU 10 ASHCTBYIOINM
OOTOBOpaM 3JHEProcHaOXKEHMsT B YacTH pPacyeToB 3a HCIOJB30BaHHYIO
9NIEKTPO3HEPrHIo, 6a3e naHHbIX 1C «AIDK»;

— 3asBUTENb — (U3WYECKOe WM IOPUAMYECKOe JIMLO, oOpaTHBIIEeCS B
KoHTakT-11eHTp 11 0OopMIIeHHs 3a9BKH, JKaI00b!, MOlyYeHUsI KOHCYJIbTAlUU 110
BuAaM gearenbHocTH AO «HOCK-anexTpocetny;

— 0o0paboTka oOpamieHHii — pacCMOTpPEHHE IMOCTYNMBIIMX OOpalleHud U
IpeAOCTaBIIEHUE OTBETA 3aBUTEIIIO;

— 6a3a gaHHBIX 1C «AJIDK)» — COBOKYITHOCTD YIIOPSAIOYEHHBIX CBEIEHUH 00
onepaioHHO# AesTenbHoCcTH O6mmecTBa MOy « ABTOMAaTH3aIUsA JEATEIbHOCTH
JJIEKTPOCETeBO KOMIIAHHHW» MPOrPaMMHOTO KOMIUIEKCA IO YIpaBlieHHEM
daitnosoii CYBJ[ «1C»; |

— CRM KoHrakT-11eHTpa — nporpaMMHbIA KoMiuieke KoHTakT-11eHTpa Ans
pErucTpallid MOCTYMAIOUUX OOpalleHWid, CO3MaHWs HOBBIX, C TPHUBA3KOH K
JIMLEBBIM CYETaM U JOTOBOpaM 3HEProcHaOXeHHUs I0PHANYECKHX JINLL;

— «basza 3HaHuii» CRM KoHTakT-IeHTpa — Ha0oOp THNOBHIX OTBETOB Ha
BO3MOJKHBIE BOIIPOCHI 3asiBUTENA B cdepe INEKTPOIHEPTreTUKA B COOTBETCTBHH C
AEHCTBYIOIIUM 3aKoHoaTenbcTBoM PO nmporpammuoro komruiekca CRM.

2. HopmaTHnBHbBIE CCBIJIKH

2.1. I'paxxpanckuii kogekc Poccuiickoit @eneparum.
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2.2. @enepanpHblii 3akoH «O6 snekTtposHeprethke» ot 12.03.2003
Ne 35-D3 B feficTByromei peqakiyy.

2.3. «CtaHAapThl pacKpeITHs HHPOpPMAIMM CyOBEKTaMH OINTOBOIO U
PO3HHYHBIX PHIHKOB 3JIEKTPHYECKO SHEPTUM», YTBEPKIACHHEIE ITOCTaHOBICHHEM
IIpaBurensctBa Poccuiickoit ®enepanuu ot 21.01.2004 Ne 24.

2.4. «OcHOBHBIE MOJOXEHHS (YHKLUMOHHPOBAHUS PO3HHUYHBIX PBHIHKOB
JNEKTPUIECKOH SHeprum», «[IpaBuia NONMHOrO U (WIK) YaCTUYHOTO OTPAHUYEHHS
PEKIMOB norpeGieHus 3JIEKTpUYECKOH SHEpPrumny, yTBEpXKIEHHbIE
nocranoBnenueM IIpaBurtenbcTBa Poccuiickoit @enepanuu ot 04.05.2012 Ne 442,

2.5. «IIpaBuna HeAUCKPUMHUHALMOHHOIO JOCTYyIA K YCIyraM Io mepeaave
AIIEKTPUYECKOH SHEPruu 74 OKa3aHHUA 3TUX yCIIyT, ITpaBuna
HeAUCKPUMHUHAIMOHHOTO JOCTyIla K YCIyraM IO ONEepaTHBHO-AMUCIIETYEPCKOMY
YOpaBIeHHUI0O B DJJIEKTPOIHEpPreTHKe W OKa3aHusi d3TUX yciyr, IIpaBuma
HeAMCKPUMHHALMOHHOTO JOCTYIIa K yclyraM aAMHHHUCTPAaTOpa TOProBOM CHCTEMBI
ONTOBOTO pHIHKA M OKa3aHWi OJTHUX ycayr # IlpaBmia TeXHONIOTMYECKOTO
NPUCOSIUHEHHS SHEPTONPHHUMAIOINX YCTPOHCTB NMOTpeOUTENel ANEeKTpUIECKON
9HEPruH, 0OBEKTOB [0 MPOU3BOACTBY IEKTPUUYECKON DHEPIUH, a TaKkKe OOBEKTOB
9JIEKTPOCETEBOTO XO03AHCTBA, MPUHAJICKAIINX CETEBbIM OPraHMU3alUsIM H HHEBEIM
aUmaM, K OJEKTPUYECKHMM  CEeTSAM», YTBEPXKIEHHBIE  ITOCTAHOBIIEHHEM
IMpaButenbctBa Poccuiickoit ®enpeparmu ot 27.12.2004 Ne 861.

2.6. «IIpaBuna npenocraBiieHHss KOMMYH&IbHBIX YCIYT COOCTBEHHHKAMH H
[IOJIb30BaTENISIM IMOMEIIEHUH B MHOTOKBApTUPHBIX AOMax M JKHIBIX JIOMOBY,
yTBepXKACHHbIE nocTaHoBileHUeM IIpaButenscTtBa Poccuiickoi PDenepauuu oT
06.05.2011 Ne 354.

2.7. Tlpukaz Munsnepro Poccum ot 15.04.2014 Ne 186 «O Emumnexx
CTaHAapTaX KadecTBa OOCITY)XHBaHHS CETEBHIMH OpraHU3alWsIMU NOTpeOuTenei
YCIIyT CETEBBIX OpraHU3aluii».

2.8. BHytpennue noxkymeHThl OOmiecTBa, a TaKXe Jpyrue HOPMAaTUBHO-
IIpaBOBbIE aKTHI B cpepe nekTposHepreTHKU Poccuiickoi Peneparun.

3. Oprann3anus padorbl KoHTakT-menTpa (B 4acTH OKa3aHHMs YCJAYT
OG6mecTBY)

3.1. Homep Ttenedona KoHTakT-leHTpa i1 3a0YHOTO OOCITy>KHBaHMA
notpebureneii ¢ ucnons3oBaHueM TenedonHoi cBa3u 8 (800) 234 — 83 — 73.

3.2. Tenedounslit Homep KoHTaKT-1IeHTpa I10 BOIIPOCaM 3JIEKTPOCHa0KEHHS
ABIAETCs eOMHBIM M OeCIUIaTHBIM Juis IHoTpebureneil Ha TEpPpUTOPHH
9KCIUTyaTallHOHHOMH oTBeTcTBeHHOCTH O6ImecTBa.

3.3. Uuadbopmamus o tenedoHHOM HoMepe KOHTaKT-LieHTpa IO BOIpocaM
JJIEKTPOCHAOXKEHUSA  CeTeBOH  OpraHM3alid  pa3Memaercs B JIOrOBOpax
SHeprocHabxeHus, Ha opuuuaibHOM caiite ObOmecTBa B cetu MHTepHeT M Ha
HHPOPMALIMOHHBIX  CTeHAaX  OQHCOB  OOCIy>XUBaHHUA notpedureneit
AO «HIOCK-anexkrpoceTu».

3.4. KoHTakT-IeHTp oOecmednBaeT npueM u 00paboTKy TeneOoHHBIX
oOpammennit notpebuTeneit mo Bonpocam:

a) OCYLIECTBJICHHUS TEXHOJIOIMYECKOTO IPUCOESTUHEHHS,
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6) oka3zaHHA yCIIyT IO Tiepefade IEKTPHUECKON SHEPIHH;

B) OpraHH3alliH y4eTa dJIeKTPUIeCKOH SHEpruH;

r) opraHu3amuu  oOCNyXuBaHMs  NOTpebUTeneH,  MPENOCTaBIICHUSA
KOHTaKTHOHM HH(pOpMamuu oQpHUCOB 0OCTyKHBaHUSA INOTpeOuTeNeH, 3alMCH Ha
OYHBEIH MIPUEM, a TAKXKE I0JIb30BaHNUA HHTEPAKTUBHBIMH CEPBUCAMH OPHUIMATIEHOTO
caiiTa ceTeBoit opraHu3anuu B ceTd MIHTEpHET;

I) HECOOTBETCTBUS KauyecTBa DJIEKTPHUYECKOM DHEPIHH TEXHHYECKHM
perilaMeHTaM U HHBIM 00A3aTeNIbHBIM TpeGoBaHHIM;

€) IepephlBOB B Iepelnade JJIEKTPUYECKOH SHEPrMM, NpPEKpalllCHUs MU
OrpaHHYEHHUS pexuMa Iepeaun JeKTPUIeCKO! SHEPIUu.

3.5. O6c¢cnyxuBaHHe MOTpeOHTeNel Mo BOIPOCaM MOAIMYHKTOB a), 6), B), I)
nyHkta 3.4 Hacrosmero PeriaMeHTa ocyuiecTBiseTcs B paboune OHH odHCOB
obcmyxxuBaHuA nmotpebuteneit O6mecTBa ¢ oHeAeNbHKUKa 110 4eTBepr - ¢ 08:00 10
17:00, narauwy - ¢ 08:00 xo 15:30.

3.6. B HepaGouee BpeMs moctynaromde B KOHTakT-UeHTp TeneQOHHBIE
BBI30BEI 00pabaTHIBAIOTCA B pPEXHME TIOJIOCOBOIO COOOINEHHS COITIaCHO
NpUIoXeHuIo 1 k HacToswmeMy PernameHTy.

3.7. O6GcnyxxuBaHHe TOTpeOHTeNe IO BOHpPOCAM  JIEKTPOCHAOKEHMA
(TOaIyHKTHI 1), €) IyHKTa 3.4 HacTosniero PernaMeHTa) OCyIECTBISETCS B PEXHME
ropsiueit JMHUK KPYIJIOCYTOYHO.

3.8. KoHTtaxT-1IeHTp 06ecrnieunBaer:

— mpHeM U 00paGoTKy BceX BXOIAIIMX TelNeQOHHBIX BEI30BOB OTpeOuTENEH
TIOCPEACTBOM INpenocTaBlIeHHbIX OO0mecTBOM OecIUIaTHBIX Telne(OHHBIX KaHAJOB
CB3U. BpeMs oxupaHua morpeGuTeeM OTBeTa 1o TenedoHy ¢ MOMeHTa BeIOOpa
NoTpeOHUTENIEM KaTeropHH «coeAuHeHHs ¢ paboTHUKOM KOHTaKT-11eHTpa B cUCcTEME
MHTEPAaKTHBHOTO T'OJIOCOBOIO MEHIO 0 MOMEHTa OTBeTa pabOTHHMKAa HE JOJIKHO
NpeBhIIaTh 5 MHUHYT. BpeMs oOpaboTku BbI30Ba (TeneOHHOrO pasroBopa
notpebuTens ¢ pabOTHUKOM) He JOJDKHO IPEBHIIATh 5 MUHYT;

— OCYILECTBJICHHE HCXOASIIUX Telle()OHHBIX BEI30BOB AJIsI HHPOPMUPOBAHHUA
NoTpeOuTeNeH U NMpefoCcTaBIeHNsA HHGOPMAIHH 0 00pallieHUsAM NoTpeOuTeNneH;

— BefiecHHE ayAHO3aliCH BCEX BXOAAMMX M MCXOASAIIMX pPasroOBOPOB C
notpebureneM, o0 4YeM MNOTpeOUTENb YBEAOMISETCS B Hadaje pasrosopa c
pabotHukoM KoHTakT-11eHTpa;

— PErucTpalrio BXOAAIMMNX H HCXOOAIIUX BBI3OBOB.

4. Ilopsigok npoBeaeHus pador

ITopsimox oOGpaGOTKH M oOpraHu3aluu ydera oOpameHuit notpebutenent
ABIseTc OU3HEC-TIPOIECCOM U perylaMEHTHPYETCs JIOKaJIbHBIMU HOPMAaTHBHBIMH
aKTaMH o opranusauuu paborel KoHTakT-11eHTpA.

4.1. Tlopsaox wuHPOPMAITMOHHOTO B3auMojAeHcTBUsS Mexay KoHTakr-
IEHTPOM U CTPYKTYpPHbIMH mojpasaencHusiMH OO6mectBa mo oOpaleHusIM
norpebuTesneii, MOCTyNUBIINX B YCTHOUW ¢opMe ¢ HCIONB30BaHUEM Tene(poHHOH
CBSI3H.
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4.1.1.Ilepconan  Kownrakt-uentpa mnpu  o6paboTke  obpalieHuH
noTpeduTeNeit pPYyKOBOACTBYETCS MAEWCTBYIONIMM 3aKoHoJaTenbcTBoM PO B
chepe SHEPreTHKH U WHCIONb3yeT CIeAyIOIHe HOCTOBEPHBIE HCTOYHHKHU
HHbOpMaLUH:

— CBeJieHMs, ony6iMKOoBaHHEIE Ha oduIHanbHOM caiite O6IecTBa;

— 6a3za gaHHBIX nporpammuoro kommuiekca 1C «AJI9K» ObmecTsa;

— «ba3a 3nanui» O6mecTsa (IpuitoXeHHe 2 K HacTosAmeMy PernamenTy);

— CBeJleHHud, MPeJOCTaBsieMble OTBETCTBEHHBIMH JIMLIAMHU I10Apa3JeIeHHMH
OG61ecTBa 1Mo ANIEKTPOHHO# mouTte I160 1o TenedoHy.

4.1.2. Ilepconan Konrakr-neHnTpa npu o6paborke obpameHuii notpeburenei
00s13aH co0IIOAaTh YCTaHOBIIEHHBIH aJITOPUTM OCHOBHBIX ACHCTBHM, PEIOCTaBIA
AH(OpMaLHIo TOTPeOUTENIO B IEPBYIO OYEpeb U3 UMEIOIIMXCS UCTOYHHKOB.

4.1.3. Otmen 1o B3aUMOJEHCTBHIO C MOTPEOMTENSIMH HCIOIHUTEIBHOTO
anmapata OOmecTBa o0ecreynBacT CBOEBPEMEHHOE OITyOIMKOBaHHE B pasielne
«ITotpeburensam» opunuansHoro caifta OdmecTsa:

— HUH(OpPMALIHH O IUIAHOBBIX OTKIFOYEHHUIX 3JIEKTPO3HEpruu (3a 7 JHEH 1o
IaThI TUTAHOBBIX IIEPEPBIBOB) B pacmpeenuTeNbHbIX ceTax O0mecTBa;

— rpaQUKA BPEMEHHOTO OTKIIIOYEHHS NOTpeONIeHHs 3JIEKTPOIHEPIUH,
rpadHKy BpeMEHHOI0 OTpaHUYEeHUS MOTPeOIeH S SJIEKTPUIECKOA MOLIHOCTH;

— OTBETOB HA YacTO 3aJaBaeMble BOMPOCH], BOHUKAIOIIUX y IOTpeOHTENEH;

— macnopToB yciyr (mpoueccoB) O6mecTsa.

4.1.4. TTopsanok paccMOTpeHH s 00palleH i, yKa3aHHBIX B IIOAIIYHKTaX a), 6),
B), I), €) myHKkTra 3.4 Hacrtosmiero PernmameHra, M IIpeOCTaBICHHS OTBETA
3asBUTEINIO ONpeAelieH JaHHBIM PernamMeHTOM.

4.1.5. B cimy4ae BHeceHHs M3MEHEHHUI B AeiCTBYIOIIEE 3aKOHOAATENECTBO PO,
peryiupymomniee IesSTeIbHOCTh TEPPUTOPUATIBHBIX CETEBBIX OpraHHM3allMif, OTAe] 10
B3aMMOJICHCTBUIO C IMOTpeOUTENAMHM HCIOJIHHUTENRHOro ammapara OOuiecTsa
obecrieunBaeT CBOEeBpeMEHHYO aKkTyanu3anuio «ba3sl 3HaHmM) OO6ImecTsa.

4.1.6. OtBerctBeHHble Jmua OOmectBa mo pabore ¢ KoHTakT-LieHTpoM
(mpunoxenne 3 kx HactosmeMmy PeriameHTy) o0ecrneduBalOT IIOCTOSHHYIO
UHQOPMALIMOHHYIO MOAMEPXKKY IO 3JEKTPOHHOI moyre nub6o mo TenedoHy B
pabouee Bpems (¢ moHexenbHUKa o yeTBepr - ¢ 09:00 mo 18:00, narauwy - ¢ 09:00
1o 16:30) mo Bommpocam:

— OCYIIECTBJIEHHS TEXHOJIOTHIECKOT0 IIPHCOEIUHEHNUS;

— OpraHM3alyH y4yeTa dNeKTpH4ecKOi SHepriuy;

— XHIIEHUA 00BEKTOB JIEKTPOCETEBOTO XO3SICTBA;

— KadecTBa 00ciyxuBaHusA knueHToB O0mecTBa;

M KPYTJIOCYTOYHO II0 BOIIpOCaM:

— OKa3aHHJ YCIYT IO Iepefade IeKTPUYECKOM SHEPIHH.

4.1.6.1. UadpopManmsi mpemoCTaBIA€TCS  OTBETCTBEHHBIMH  JIULIAMH
ObumectBa corpyaHukaM KoHTakT-LeHTpa, IepedyeHb KOTOpBIX OmpexdesieH B
IPHIOKEHNH 3 U MPUIOKEHUHU 4 Kk HacToseMmy PernameHTy.

4.1.6.2. Ilpu noxyuyenuu TeneoHHOro BbI3OBa OT COTpyAHHKa KoHTakTt-
IIeHTpa OoTBeTCTBeHHOe JHio ObmecTBa 00513aHO MPENOCTaBUTh MH(OPMAIHIO B
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TEYEHHE 5 MHUHYT, IU60 B Cilydae HEBO3MOXXHOCTH MPEJOCTABUTH OTBET B MOMEHT
obpanmieHus MOAroTOBUTh HEOOXOAUMEIE JaHHBIE H HeE MO3Hee 3 YacOB C MOMEHTA
perucTpauuu oOpalieHus IpefoCTaBUTh OTBET. B cioydae HEBO3MOXHOCTH
NPEeAOCTaBUTh OTBET, COTpyAHMK KOHTakT-LeHTpa HampapisieT oOpalieHue
COTNacHo pasjena 6 Hactosmero Pernamenra.

4.1.6.3. C wLenpl0 MNOBBIMIEHHUS ONEPATHUBHOCTH II0 IPEIOCTABICHHUIO
“HQOpPMaLMK NPH OZHOBPEMEHHOM IOJIy4YeHHH Telie(OHHOrO BBI30Ba, JIMOO MpH
OCYIIECTBIIEHUH pa3roBopa IO Jpyroil JIMHUHM OTBETCTBeHHoe juuo OOmecTBa
OOJDKHO IpPEeNOCTaBUTh NMPHUOPUTET (332 HCKIIOYEHHEM BOIPOCOB, CBS3aHHBIX C
peleHreM aBapUiHBIX CUTyauuii) paboTHuky KoHtakT-11eHTpa.

4.1.7. Pa6otnuku OJIC ¢unuanoB, oTaena MOHHTOPHHIA ¥ YIIpaBIIEHHUS
3JIEKTPUYECKUMHU CETSAMH HCIOJIHUTENbHOro ammapara Ob6mectBa obecrneduBarOT
TEXHUYECKOe 1 HHOopMaloHHOe conpoBoxaeHne pasaena «OC» nmporpaMMHOTo
komiutekca 1C «AJIDK».

4.1.8. Ilepconan KoHTakT-leHTpa, IpU YCJIOBUH OOECHEeUYEeHHUs 3allUThI
[IEPCOHAIBHBIX JNaHHBIX NOTpebureneit OOmecTBa, NMpPeAOCTaBISEeT 3asgBUTEINIO
Cleyomyo HHOpManHIo:

— 00 ampecax Hu TenedhOHHBIX HOMepax oOGQHCOB O0OCITYyXHBaHHSA
notpebureneit O6mecTna,;

— 0 MOpSAAKE OKa3aHHUs yCIYT 10 TEXHOJIOTHIECKOMY NPUCOEANHEHHIO (B TOM
YUClI€ BpPEMEHHOMY) K OJJIGKTPUYECKHM CeTAM CEeTeBOW  OpraHU3alldf
SHEPrONpUHUMAIOIIKUX  YCTPOHCTB  (QHU3UYECKUX, IOPUOUYECKHX JIHI, H
HHIMBUIYAIBHBIX IIpeANpHHUMATeNeil ¢ yCTaHOBIECHHON nauddepeHInanmei
MaKCHUMaJIbHOH MOILHOCTH,

— 0 MOpsAAKe OKa3aHWsA YCIyI' II0 BOCCTaHOBIIEHHUIO (MepeodOpMIIEHHIO)
paHee BBIAAHHBIX JOKYMEHTOB O TEXHOJIOIMYeCKOM NPUCOENNHEHUH MO0 BhIaue
HOBBIX JOKYMEHTOB O TEXHOJIOTHYECKOM MPHCOEANHEHNH;

— 0 TIOpsAAKe OKa3zaHUA YCIyr IO JONYCKY  YIOJHOMOYEHHBIX
IpeACTaBUTENeH NMOTpeOUTeNs YCIyT B IMMyHKTHI KOHTPOJIA U ydeTa KOJMYecTBa U
Ka4yecTBa JIEKTPHIECKON SHEpruy;

— 0 IOpsAAKEe OKa3aHUA YCIYT IO COTIaCOBaHHIO MECTa yCTaHOBKH IpHUOOpa
y4eTa 3JeKTpU4ecKoi S3HepruM (MOIHOCTH), CXeMbI MOAKIIOYeHHs pubopa ydera
M HUHBIX KOMIIOHEHTOB H3MEPHUTENIbHBIX KOMIUIEKCOB H CHCTEM YydeTa
3JIEKTPUYECKOM SHEPrUH (MOILIHOCTH);

— O IOopsAAKe OKa3aHUA yCIIyT 10 JOMYCKy B 9KCILUTyaTaluio pubopa yJera;

— 0 NOpsiAKE OKa3aHUA YCIYT 10 CHATHIO KOHTPOJIBHBIX ITOKa3aHUi, mpueMy
II0Ka3aHUi TpuGOpPOB yuera OT moTpeduTens;

— 0 MOpsAJKE OKa3aHUA YCIYT 10 IIPOBepKe, B TOM YHCJIe CHATHIO ITOKa3aHHi
npubopa y4eTa Iepei ero JEMOHTaXeM IS PEMOHTA, TOBEPKHU HJIH 3aMEHBI,

— 0 TIIOpsAfKe OKasaHHs YCIyr Io pacyery oOpeMa mepegaHHOH
3JIEKTPUYECKOH SHEPTUU NOTpeduTEMO;

— O TMOpsIKE COCTaBIE€HUS H TMPENOCTABICHHUS NOTPeOUTEIO aKTOB
Oe3yueTHOro U 6€370roBOpHOr0 HOTPEGIEHUS SIEKTPHUECKOI SHEPTHH;
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— 0 IOpS/KE OKa3aHWs YCIYT IO BhlIaye JOKYMEHTOB, IIPeIyCMOTPEHHBIX B
paMKax OKa3aHWs YCIIyT 10 Iepefiaue JIEeKTPUIEeCKOi SHEPTHH, B TOM 1HCIIC CICTOB
1 c4eToB-PaxTyp;

— 0 HOpAAKE OKa3aHUs YCIYr IO TMOTHOMY (YacTUYHOMY) OTpaHHYCHHIO
pexHMa IOTpe6IIeHNs dIeKTPUIECKOi SHEpTHy (110 3asBICHHIO noTpebuTens);

— 00 aBapHIHBIX CHTYallUsIX B paclpeIeIUTEbHBIX TEKTPUICCKUX CETAX,
PEMOHTHBIX M NpOQUIaKTHYeCKHX paboTax, IUIAHOBBIX OTPaHHYCHHAX PEXHMa
TOTpe6IeH s 3IeKTPUIECKON SHEPIUH, BIHAONUX Ha HCTIONHEHHE 0053aTEe/IBCTB
TI0 JJOroBOPY 00 OKa3aHUM YCIYT IO Iiepefayue NIEKTPUIECKON SHEPTUH;

— 0 MOpsOKe OKa3aHHA YCIYr IO KOHTPOJIIO 3HAYE€HHHA COOTHOIICHHS
NOTpeOieHHsA  aKTHBHOM M PEaKTHBHOM  MONIHOCTH IS OTACNBHBIX
SHEproNpPUHUMAIOIIMX YCTPOHUCTB (TPYIIl SHEPrONPHHUMAIONIHX yCTPOWCTB)
noTpeOuTeNs;

— 0 MOpsAAKe OKa3aHHs YCIYT IO IIPOBEJCHUIO KOHTPOJILHBIX, BHEOYEPEIHBIX
d HHBIX 3aMEpPOB IOTOKOPACIpEeAeNeHus, Harpy30K M ypOBHEH HaIpsDKEHHS Ha
o0bekTax ImOTpeOuTeNnss M OO0BeKTax »JIIEKTPOCETEBOI0 XO3JAHCTBA CETEBOM
OpraHu3aliHy;

— 0 TOopsAKe OKa3aHWUSA YCIYT MO COCTaBIEHHIO aKTOB COINIaCOBaHMS
TeXHOJIOTHYeCKO# 1 (1K) aBapuitHoit 6poHH;

— 0 cTaTyce UCIIOJHEHNA 3asBKH Ha OKa3zaHHe YCIyT (3aKiioueHus J0roBopa
Ha TEXHOJOTMYECKOe IIPHUCOENUHEHHe, Bce HedCTBHSA ¢ mpubopaMH ydeTa
SJIEKTPUYECKOM SHEPTHUN);

— 0 mopsaKe moga4yu obpauieHuit, )xanod U npeTeH3uii;

— 0 mpepoctaBifieMbix OOIIECTBOM BHIAX M CTOMMOCTH IUIATHBIX YCIIyT
COIJIaCHO YTBEP)KICHHOMY IIPEeHCKypaHTY, MOPSIKe UX OILIATH,

- 00 ampece, CTPyKType, COHEpXXaHMHM pa3felioB M HaBHralud IO
odpunHansHOMY caiity O0mecTBa;

— 0 paboTocrnocoGHOCTH, KaK OTHENBHBIX pa3lelioB, TaK W B ILEJIOM
odunuansHoro caiira O6mecTsa;

— 0 HOPMaTHBHO-IIPABOBBIX aKTaX PEryIHPYIOMIHUX AesaTenbHOCTs ObImecTBa.

4.1.9.Ilepconan KoHTaKkT-LleHTpa pEKOMEHAYET 3asBUTENI0 JIMYHO
obpatuthcs B o¢duc mno oOCIyXHBaHUIO HOTpeOUTENel COOTBETCTBYIOMIUX
¢unuanos O6miecTBa B CIEAYIOMUX CIIydasax: ,

— JUId TIoAaud 3asgBKM Ha oOKasaHHe YCIyr (3aKkioueHHe AOroBopa Ha
TEXHOJIOTMYeCKOe IMpHCOoeWHeHHe, Bce MeHWCTBUA ¢ npubopamMu  ydera
ANEKTPUIECKOM YHEPTUH, OTKIIIOUEHHE U ITOJKITIOUEHHE);

— Ui TOJaYH >Xano0, MaTepHABHBIX NPETEH3WH, OTHOCSIUXCA K BHIAM
IesrtensHocTH OOIIecTBa.

4.1.10. Ilepconan KoHTakT-11eHTpa pPEKOMEHIyET 3agaBuUTENIO
BOCIIOJIB30BaThC HMHTEPAKTHBHHIMH (OpMaMH COOTBETCTBYIOUIMX Ppa3/elloB
odunmaneHoro catita O6mmecTsa B CISAYIOMUX CIyJasX:
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— momayM 3asBKM M KOHTPOJII CTaTyca 3aiBKH Ha TEXHOJIOIHYECKOe
TIIpHCOeMHEHMe, BeeX AelicTuil ¢ mpubopamu ydera 3JIEKTPHYECKOM SHEpruu (B
paszene «JIMuHbINA KaOUHET?),

— OJayM 3asBIICHHA O XUIICHUHU 3JIEKTPOIHEPIUy;

— ToIayH >Kanto0kbl, IOIY4YeHHsT KOHCYIBTAIHOHHBIX YCIIYT, OTHOCAIIUXCH K
BUZaM aesTenasHocT ObmecTsa.

4.1.11. TIepconan KoHTakT-1ieHTpa 00s3aH IPHHATH, 3apErHCTPHUPOBATH U
COOOIIUTD MOTPEOUTENI0 PErUCTPALMOHHBIA HOMep ofpalleHus B CIEXYIOIIHX
ClTy4asix:

— cooOlEeHus 0 (pakTe IPeNOCTaBICHU JIEKTPOIHEPTHHM HEHaJIeKallero
KauecTBa M IlepepriBa B 3HEProcHaOKEeHUH;

— IOJa4H 3ajABJICHHS O XHINEHUH 3JIEKTPOSHEPIHH;

— MOJauM 3asABKH Ha OINIOMOHPOBKY, pacIUIOMOHpOBKY W/HIH 3aMEHY
npubopa ydeTa 3JeKTpUIECKOH SHEPIHUY;

— noJauy Xalno0bl, OTHOCsIIEHCA K BUAaM AedaTebHocTH O6mecTsa.

4.1.12.Ilepconan =~ KoHTakT-uieHTpa  MMe€eT  IIpaBO  3alIpaliuBaTh
HeoOXoauMyro uHGopMamuioo Yy pabotHukoB OOmecTBa, Ha3HAaYECHHHIX
OTBETCTBEHHBIMH 3a B3aUMOJieficTBHe ¢ KOHTaKT-LIEHTPOM, B CIEAYIOIIMX CIydasx:

— 3ampammuBaeMas 3asgBUTeleM HHPOpMalUsa OTCYTCTBYeT B «base 3HaHUN»
CRM;

— 3anpammuBaeMas 3asgBUTeNleM HHGOpMaLHs OTCYTCTBYeT B 6a3ze JaHHBIX
nporpamMmHoro komiuiekca 1C «AJI9K» u Ha opunmansHoM caiite O6imecTBa;

— 3ampamuBaeMas 3asButeneM HHbopMmaiys TpeOyeT IONOJHUTENHHOTO
U3y4YeHHs CUTYalluH ¥ aHAIM3a MaTepHaJIoB 10 00palleHHIo.

4.1.13. Ilepconan = KoHTakT-neHTpa HMeEEeT IpaBO  OCYIIECTBUTH
TenedoHHOE coeuHeHne 3asaBuTens ¢ pabotHukamu OOIecTBa, Ha3HAYEHHBIMH
OTBETCTBEHHBIMM 3a B3auMojelictBie ¢ KOHTakT-IEHTpOM C IENBIO
ONEpaTHBHOI'O pearHpoBaHUs Ha 4Ype3BbIYalHbIE CUTYallUH, Yrpo3e XHU3HU H
310pOBBIO, NPEeAOTBPALIeHU XUIleHUus MO0 nopuu cobcTBeHHoCcTH O6mecTBa.

4.1.14. Ilepconanry KoHTakT-LeHTpa 3ampemiaeTcs cooOINaTh 3asBUTEISIM
IepCOHANbHYI0 HHGpopMaIuio paboTHUKOB OOmecTBa, HOMepa CIIyXeOGHBIX
TeneOHOB U ajpeca CIryxeOHOM! 3JIeKTPOHHOM Mo4TH paboTHHkoB OOmiecTBa (32
HCKIIIOYEHHEM KOHTaKTHOH HHbOopMaIiH, OnyOJIMKOBaHHOM Ha O(HMIHATEHOM caiiTe
ObmecTBa), a TakkKe OCYLIECTBIATH TeleOHHOE COeIMHEeHHe ¢ paGOTHHUKAMH
O6miectBa (3a HCKIIOYEHHEM pPaGOTHHUKOB, HA3HAYEHHBIX OTBETCTBEHHBIMH 32
B3auMozercTBre ¢ KoHTakT-LIeHTpoM).

4.2. KoHTakT-LeHTp obecrneuynBaeT IOCTOBEPHOCTh H CBOEBPEMEHHOCTH
NPEAOCTABICHHA OTYETHBIX CBEJEHHI 0 KauecTBe 0OCIy)XWBaHHUA MOTpeOuTeNeit
yeayr O6miecTBa coryiacHO NMpHIOXKEHHsIM 5-8 k HacTosmeMy Periamenty, B
COOTBETCTBHH C IIOPAAKOM H CPOKaMHU NPeOCTaBICHUS CBEAEHUH yCTaHOBIEHHBIX
B IIPUJIOXKEHUH 9 K HacTosmeMy PernaMeHTy, a Takxke ITO OTAEIBHEIM 3aIIpOCaM.
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5.[lopaxok HMH(POPMANHOHHOIO B3aHMOJEHCTBHA MO  BOMpocam
IUIAHOBBIX H ABAPHMHHBIX OTK/IIOYeHHH 001beKTOB 3JIEKTPOCETEBOr0 X03HCTBA
O6mecTBa

5.1. JlexxypHBIif  OHWCHETYEp  ONEPATHBHO-AUCIETICPCKOH CITy XK OBI
MCTIONHATENBHOTO anmapata OO6IIecTBa Ha agpec 3IeKTpoHHOH moytsl KoHTaKT-
IIEHTpa, HalpaBJIseT: 5

5.1.1. Uudopmanuro o MIAHOBBIX I€pephIBaX B Mepeade dJIEKTPUIECKOU
SHEpTHUH B CBA3H ¢ POBEACHHEM PEMOHTHBIX paboT Ha 00BEKTaX 3IEKTPOCETEBOrO
xo3siictBa ¢unuanos OO6miecTBa COINIaCHO NpmiIoXeHMs 10 x HacrosmeMy
Pernamenry.

5.1.2. He Menee ueM 3a 30 MMH [0 IUIQRHHPYeMOTO OKOHYAaHHA paGoT
MH(POPMAIIHIO 06 H3MEHEHHH CPOKOB BPEMEHH 3aBEPIICHHUS IIAHOBEIX pabor.

5.1.3.B Teuenne 30-40 MHHYT ¢ Hayaja aBapHMMHOIO OTKIIIOYEHHUA
3JIEKTPOIHEPrUuM, HHPopManuio o6 aBapHifHOM cuTyauuu B cerax OOuiectsa ¢
yKasaHHeM OOeCTOYeHHBIX ymHI[ Mo ¢opme mnpunoxeHus 11 x Hacrosmemy
Pernamenry.

5.1.4.Tlo Mepe u3MeHeHus aBapuitHO# oGcraHOBKM B ceTsax OOmiecTsa
0600meHHyl0 HHGQOPMALMIO C YyKa3aHWeM IpUYMHBI, CTaAud paboT M
IpeJIIoIaraéMoM BpeMeHH BOCCTaHOBJICHHS SHEprOCHa0XKEeHNU.

5.2. Omneparop I'opsdeil NMHUK, HE3aMEAJIUTENbHO NPHU BO3HHUKHOBEHHH
aBapuiiHOl 00CTaHOBKH, HanpaBiseT HHGOpMaLMIO C yKa3aHHEM Ha3BaHMs ropoaa
W yIUI Ha OJEKTPOHHBIA aapec ONEepPaTUBHO-IUCIIETYEPCKONH  CITyKObI
UCHONHUTENbHOr0 ammapara OOmectBa (mpunoxeHne 12 K HacTodlEMY
Pernamenry).

6. Ilopaaok HHPOPMALHOHHOI O B3aUMO/elicTBHS IPH PACCMOTPEHHH
oOpamennii (3asiBOK) noTpeduTeiei

6.1. OGpaienus morpebureneil, HE3aBUCHMO OT HCTOYHHKA IIOCTYIUIEHHU, B
TOM 4YHclae He Tpebylolye ONEepaTHBHOIO pearupoBaHUs, PErHCTPUPYIOTCH
oneparopoM I'opsueit tuaun B CRM KoHTakT-LIeHTpa.
6.2. Ilocne mpenocraBieHus omneparopoM [opsueit MuHUH HHDOPMAIMH
noTpebHTeNIo B MOJHOM 00beMe, obpallleHre MproOpeTaeT cTaTyc «00paboTaHoy.
6.3. O6pamenue, Tpebyromee paccMOTpeHHs creunnanucToM OOIecTBa,
HampasiseTcs Ha 6ymakHoM HocuTene B afpec AO «HOCK-anekTpoceTu» Ha UMA
reHepanbHoro aupexkropa OOmecTBa As onpeieneHus OTBETCTBEHHOMN CITy kOBl U
perucTpauuy Bxojsmero AokyMeHTa OThenoM OpraHu3aliH YIpaBIeHYECKOMH
nesarenbHOCcTH B 1C «JlokyMeHTO060pOTY.
6.3.1. Ilocne paccMoTpeHHs oOpalleHHs,, OTBETCTBEHHBIM CIIEIIHAIMCTOM
Ob6mecTBa NOArOTAaBIMBaeTCA IPOEKT OTBETAa Ha oOOpalieHue 3asgBHTENd 3a
MOANKCEIO JHPEKTOPA IO HAIMpaBICHUIO U HampaBisgercs B KOHTaKT-LEHTp Ha

3NIEKTPOHHBIA azpec. TemMa cooOlieHMs AOMKHA COAEPXKATh PErHCTPALIMOHHBIN
HOMep oOpaieHus 3assBUTEIIS.
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6.3.2. KoHTakT-LeHTp npu NOIy4YCHUH Ha JJIEKTPOHHBIA afpec OT OTAena
HA O6mectBa uHGOpMAIMH, NPEIOCTaBIsAET OTBET 3asiBUTENIO CaMOCTOATEIBHO
MIOCPENCTBOM HMCXOMSIIEr0 3BOHKA, CMC-COOOIIEHMs, MO e-mail HIM HHBIM
JOCTYIIHBIM CIIOCOGOM.

6.4. Tlocne coxpaHeHHs OTBETa B UCTOpUH oOpameHuii oneparopoM I'opsyen
Jlunuu obpaieHre npuobperaeT cTaTyc «oTpaboTaHoN.

6.5. B cmydae He mnocrtymieHus B KoOHTakT-LeHTp HHpOpManUd O
PaccMOTpeHUH OOpaIieHHsl, OHO CYUTAETCsI HEPaCCMOTPEHHBIM.

6.6. OTBETCTBEHHOCTh 3a HapyIleHHe CPOKOB PacCMOTpEHHs obpalieHwus,
MOJHOTYy M TPaBWIBHOCTh IPEAOCTaBIIEMOro OTBETAa HECET OTBETCTBEHHBIN
HCIIOJIHUTE)Ib, Ha3Ha4YeHHBIH J{upekTopoM Mmo HanpasieHuto O61ecTBa, KOTOPOMY
IOCTYIUJIO JaHHOe obpaieHue.

7. 3ak10uHTeIbLHbIEC MOJIOKEHHSA

7.1. OTBEeTCTBEHHOCTh 3a  JOCTOBEPHOCTH M  CBOEBPEMEHHOCTH
NpPeAOCTABICHUSA OTYETHBIX CBEJEHHI 0 KauecTBe 0OCIy>XUBaHUA NoTpedureneit
ycnyr O6miecTBa HECYT AO/DKHOCTHEIE Jiuia OO1ecTBa, KOTOPHIM OCYIIECTBICHUE
COOTBETCTBYIOIIUX (PYHKIHI BMEHEHO B 00513aHHOCTD NpHrKa3oM Ob61mecTBa.

7.2. OTBETCTBEHHOCTh 32 JOCTOBEPHOCTh MCTOYHUKOB HWH(OPMAIHH,
yka3aHHbIX B 1.4.1.1 HacTosmero Pernamenta, Bo3naraercsa Ha O6mecTso.

7.3. OTBETCTBEHHOCTb, BO3JIOKEHHAA rocygapcTBeHHBIMU
KOHTPOJHPYIOIIUMH OpraHaMd WiH cyaoM Ha OOmecTBo, 3a HapyIIEHUS HOPM
JEeHCTBYIONIEr0  3aKOHONATENIbCTBA, CBA3aHHbIE C  HEHUCIIONHEHHEM  WIIHU
HEHaJIe)XKaliM HCIIOJHEHHEM YCIOBHH HacTOALIero PernaMenra, COBeplIeHHEIE B
OTYETHBIN NEepHOJ, N0 BUHE paboTHINKOB KOHTaKT-1IeHTpa, B perpecCHOM IOPSIIKE
BO3JIaraeTcs Ha JOJDKHOCTHBIE JIMIIA.

7.4. KoHTpoins 3a cobmofeHneM HacToslero PernmamMenra ocyIecTBIIeTcs
IUPEKTOPOM ITo peanu3anuu yciuyr O6mecTsa.

7.5. Hacrosmuii PernameHT SBIAETCA HEOTHEMJIEMOH 4YacThIO JOTOBOPA,
BHECEHHbIE B HETO N3MEHEHHA | JIONIOJITHEHHS IeHCTBUTENBHBI JIUIIL B TOM ClIydae,
€CId OHH COCTaBJieHBl B MNHCBMEHHOH QopMe M HaJjexalle IOJIHCAHBI
YTIIONTHOMOYEHHBIMH NpeAcTaBuTeNsMu CTOpOH.

7.6. Ecnu B pe3ynbrare H3MeHEHHUs 3aKOHOaTeIbCTBa, HOPMATHUBHBIX aKTOB
Poccuiickoit ®enepanuu win Ycrasa O0mecTBa OTAENbHBIE CTaThH HACTOSILIETO
PernameHTa BCTYNaloT B IIPOTUBOpEYHNE ¢ HUMH, OTH CTaTbU yTPAauUBAIOT CUIY, U
IO MOMEHTa BHeCeHHs W3MeHeHHMH B Hacrogumii Permament OOmecTBo
PYKOBOJCTBYIOTCS 3aKOHAMH, ITOA3aKOHHBIMH HOPMaTHMBHO-IIPAaBOBHIMH aKTaMH
Poccuiickoit @epepanuu u nonoxxeHussMu Y crapa O6mecTBa.

Hcnonxurens I'naBHBIN HHXKEHED —
TEeXHUYIECKUI TUPEKTOp
/ / AO «HOCK-anexrpoceTn»
/CXO. Exmns/




[Mpunoxenue 1
K PernamenTty uH(GOpMaIMOHHOr0 B3aUMOACHCTBHA
Mexnay KoHTakT-ieHTpoM u cTpykTypHbeIME noapasaencHusIMUA AO «HICK-anekTpoceTn»

TekcT rojiocopoii HHpopmMaunH

3npaectByiiTe! Bac npuBercrByer AkuuoHepHoe o6mecTBo « HICK-anekrpocern!
Ecnu y Bac Bompoc 110 TeXHOJIOTH4YeCKOMY IIPUCOESUHEHHIO, HaxkMuTe 1.

Ecnu y Bac Bompoc 1o y4eTy 3JIeKTpOIHEPTHH, HAXXMHUTE 2.

Eciu y Bac Bompoc 1o OTKITIOYeHHIO JTHO0 KauyecTBY 3JIEKTPOIHEPIHH, HAKMUTE 3.
ITo mo6eIM apyruM BompocaM, HaxxMuTe (0 HIH JOXAUTECh OTBETa OllepaTopa.

INpenynpexxaaeM, 4TO B LEJAX KOHTPOJIS KadecTBa OOCIYKUBaHHS MPOU3BOAUTCA
ayHO3aIUCh pa3roBopa.

TexcT rosocosoii nndopmanun B Hepabouee Bpemst
(ecnu He BRIOpaHa KHOMKA 3)

Jis coequHeHuUs ¢ onepaTopoM npocuM Bac o6parutscs B paboune auu ¢ 8:00 mo
17:00.

Hcnonuurens I'naBHBIN HHXEHED —
TEeXHUYECKUH TUPEKTOP
/ / AO «HOCK-anexrpoceT»
/C.YO. Exmun/




IMpunoxenue 2

K PermamenTty uH(popManmoHHOro B3aUMOAEHCTBHA
Mexay KoHTakT-eHTpoM U cTpyKTypHBIME HoapasaencHusMu AO «HOCK-anexkrpocetn»

«ba3a 3Hanui» B yactH gedrensbHoctd AO «HICK-anekrpoceTn»

TII;
5. Konuu pa3zenos npoeKkTHOM JOKyMEHTALUH.

Ne
/0 Karteropus Bomnpoc Oteer KnioueBbie ciioBa
1.JIoKyMeHT yAOCTOBEPAIOIHI TUIHOCTD (IJ1 GH3IMIL - TACIIOPT, U1 FOp JIHMIL -
BhINIMCcKa U3 ExpHoro peectpa 1opuAnYecKuX JIHL, MO0 yCTaB OpraHM3aliii U
MAacTopT);
o JOKYMEHTHI K
OcyecTrneHue Kakue nokyMeHTBI 2.JTOKyMeHT, NOATBEPXKIAIOMINIA MpaBO COOCTBEHHOCTH (IOFOBOP apeH/Ibl); asBKe Ha
1. | TEXHONOrHYECKOro | MpuaraTh K 3asBKE 3.I1naH pacnoIoKEHUA SHEPrONPHHUMAIOLIHUX YCTPOHCTB; TEXHOOTHIECKOE
MPUCOEUHEHUA Ha TII? 4.IlepeueHp 1 MOIMHOCTH DY G ——
5.JIoBEpEHHOCTB, B CIIy4ae eCIlId 3asgBKa MOJAETCA Yepe3 NPEACTaBHTEL; p
6.0nHoNMMHEeHHas cXeMa MEKTPUYECKUX CEeTel, eclli Kitace HarnpsbkeHus 35 kB
H BbILIE.
1. lokyMeHT, OATBEPAAIONIHEA MPaBO COOCTBEHHOCTH;
2. JloBepeHHOCTH, B Ciiydae nepeodopMiIcHuS Yepe3 MpeCTaBUTeIs;
Kaxue noxyMeHTEl Hosep ’ peopop pes Tpen ’ JOKYMEHTHI Ha
Ocy1ectiieHne 3. Konus TY, opopMIIeHHBIX Ha IPEABIAYILEr0 COOCTBEHHUKA;
[pUIaraioTcs K N nepeodopMIICHHE
2. TEXHOJIOTHYECKOIr0 4. Kormu aKTa pasrpaHuyeHUs rpaHuL 6aiaHCOBO IIPHUHAJICKHOCTH, aKTa
3ajABJICHHIO Ha . TEXHOJIOTHYECKOro
MPUCOEAUHEHUS pasrpaHMYEHHs SKCIUTyaTalHOHHON OTBETCTBEHHOCTH, aKTa 00 OCYIIECTBIICHUH
nepeogopmieHue? MPUCOECAMHEHHS




(TY)?

noiay4eHus 3asBku. B cmydae BpemenHoro TII noroBop u TY Harpasiasior B
TeueHe 10 aHeit co IHA MOMy4YeHHA 3asBKH.

Ne
u/n Kareropus Bonpoc Otser Kitrouesbie cjioBa
Yo TaKoe ILIaH 3aseuTenieM MOXeT ObITh rperocTaBieH mwnaH JI1Y, noaroToRIEHHBIH
OcymecTBneHue ACTIONOIKEHHS CaMOCTOSTENBHO U He TpeOyroLuii coracoBaHus JEOOBIMH HHBIMH JIHLIAMH, B IUIaH paconoKeHHUA
3. | TexHONMoru4eckoro p TOM YHCJIC: SHEProfnpUHUMAIOL
3HEProNnpUHUMAIOLIUX .
NPHCOEJUHEHHS CTDOHCTE? reorpaduyecKas KapTa C HAHECEHUEM I'PaHHULL yYacTKa, C aApECHBIMU UX YCTpOHCTB
Yett ) OpHEHTHUPaMH
- IJ1A 3asBUTENel, 00naJalomuX COLHaNBHOM JIbrotoii 1 pas 3a 3 roxa = 1000
pyo*kBT.;
Ckonbko Gyner - s ¢us nuw, 15 kBT, 3 kateropus, ropoa 300m wm ceno 500Mm, 1 pa3z 3a 3
OcymecTrienue YA A ¢ L, * i PH, TOPOXL 1P CTOHMOCTD
CTOHTH roga = 3000py6*kBT nm160 no cTaHAapTU3UPOBAHHEIM TapudaM B
4. | TexHONMOrHMYECKOro . TEXHOJIOTHYECKOr0
TEXHONOrHYecKoe 3aBUCHMOCTH OT MeponpuaTuii B TY.
IIPHCOETHHEHHA MPUCOEAMHEHUA
MPUCOEUHEHHE? - OCTaJIbHbIE KaTEerOpHH MO CTaHAAPTU3UPOBAHHBIM TapH(aM WK CTaBKaM M0
MOILIHOCTH B 3aBHCUMOCTH OT MeponpusTuii B TV.
Joa rop.mn 1 UI1, MakcumanbHas MouqHocTs OV, koTopsix 0 150 kBt (mo Il u
III kar.) BRIIOYHTENHHO H (H3.JTHL, MAKCHMAIbHas MOITHOCTB A0 15 kBT
ceTeBas OpraHM3aLyA HaMNpapideT Ha OyMaXXHOM HOCHTENE I MOAMHCAHUA
B Tevenue kaxoro 3aMOIHEHHBIN U MOANKUCAHHBINA MPOEKT AOroBOpa B 2 IK3EMILIApaX U
BpEMECHH C MOMCHTA TEXHHYECKHE YCJIOBHA KaK HEOTHEMIIEMOE MIPHIOKEHHE K AOTOBOPY B TCUCHHE BpeMs Ha
OcywecTanenue MoJa4H 3asBKU 10 pa6ourx mHeil CO AHSA HOMyYEHHUS 3aABKH OT 3asBUTENA (YNOIHOMOYEHHOro | OQOpMIeHHe
5. TEXHOJIOrH4ECKOro MOJKHO NOJIYYHTh npexcraeutens). B ciaydae TII no uHAMBUAYaNbHOMY MPOEKTY B TedeHHe 30 JA0Oroeopa u
NPHUCOCTHHCHUA JOroBop " pabounx aHeil co qHA yTBepKIeHHA pa3Mepa miatel 3a TT1. [ing ocranbHeIX TEXHUYCCKHX
TEXHHYECKHE YCIOBUA | 3asgBureneii forosop v TY HanpaensaioT B TeueHue 20 pabounx aHel co qHA ycnoBHuH




Ne

o/ Kateropus Bomnpoc OTtser KnioueBbie ¢JioBa
JlomiHa v 6BITH JUia rop.nui Ha G1aHKe OpraHM3al#H C Ne4aThio, I QU3.JIMLl HOTapHaIbHas.
OcymecTBieHune IOBEPEHHOCTE JloBepeHHOCTh NO/DKHA OBITh 3aBepeHa HOTapHyCcOM. JIOBEPEHHOCTH 3asiBUTENb
6. | TexHONMOrHMYECKOro aaBe peHa MOATOTABIIUBAET CAMOCTOATENBHO U YK€ C TOTOBOH JOBEPEHHOCTHIO JIOBEPEHHOCTD
MIPUCOEMHEHHA HOTap I obpaiaeTcs B CETEBYIO OpraHH3alHIo. B J0BepeHHOCTH AO/DKHO GBITH YKa3aHO
P ) TpaBo 3aKMOYeHUA JoroBopoB Ha TII, Bcex rpakaaHCKO-NPaBOBBIX JOTOBOPOB.
OCYIECTRICHHE Kax mopate 3asBky Ha | ITocpeacTBoMm JIHuHOrO KabHHeTa Ha caifte www.nesk-elseti.ru, 1160 nmodroii cnoco6sl mojauu
7 TCX)I,{H(-)IJIOFI/I'{CCKOI‘O TEXHOJIOTHYECKOE Poccuu, nmu6o obparuteca nuuHO B punuan AO «HICK-anekTpoceTi» no 3a5BKH HA
. S— MPUCOETMHEHUE anpecy ¢uimana B BamieM ropoze, 160 nocpeACTBOM JIMYHOro KabMHeTa Ha TEXHOJIOTHYECKOE
(TID)? caifite www.nesk-elseti.ru. MpUCOCAHHEHHE
Kak onpegensercs
MOIIHOCTH TIpH
OcyiuecTBnenne MOIIHOCTH
HanucaHuu 3aj1BkU Ha | IIpou3BONBHO 3adBUTENEM, HCXOAA U3 KOMYECTBA SHEPrONPUHHMAIOIIUX
8. | TeXHONOrH4eCKOro ., . SHEpPronpHHUMAIOLLL
TEXHONOTHYECKOe YCTPOMCTB M MX MOIIHOCTHU MJIU ITPOEKTHOM JOKYMEHTAaLUH. .
IPUCOEIUHEHUS HX YCTpPOWCTB
NpUCcOoeUHEHHE
(TIT)?
B kaxoit cpok B Teyenue 10 pabounx qHe# co AHA MOyYSHUS 3a4BUTENIEM IPOEKTa AOTOBOPa.
OcymiecTieHue 3a4BUTENIh MOXKET Ipu sTOM 3asBUTENH AOMKEH MPUOBITH B prwnan AO «KHOCK-anekrpoceTn» ¢ MOTHBHDOBARHEH
9. | TEXHOJIOrHYECKOrO OTIPABHUTh JIOTOBOPOM H TEXHHUYECKHE YCIOBUA U HAITHCAHHBIM MOTHBHPOBAHHBIM OTKA30M. 23 OTPEGHTEIS
[IPUCOEIUHEHUS MOTHBUPOBAHHBII JIns [oroBopoB pa3MeLICHHBIX B JITYHOM KaOUHeTe 3ajdBuTelniei — 5 pabounx I
oTKa3? JHEH.
Yo TaKoe aKT AKT 00 OCYHIECTBICHHH TEXHOJIOTHYECKOTO MPHCOEAUHEHUA (aKT O
TEXHOJIOTHHECKOM MPUCOCTHHEHUH)" - TOKYMEHT, COCTABJICHHBIH 110 OKOHYAHHH | akT
OcyiiecTsiieHue TEXHOIIOTHYECKOTO
10 o S —— NPOLEAYPBI TEXHOJNIOTHIECKOrO MPHCOSAUHEHHS SHEPTONPHHUMAIOLIHX TEXHOJIOFHYECKOro
. | Texnonornu . o
OJIOTHYECKOTrO (XTH) (patiee akT YCTPOMCTB K JIEKTPUYECKHM CETAM M MOATBEP/KAAIOIINI TEXHOIOTHIECKOE HpHCOEIMHEHHS
TIPHCOCAMHCHI a3 aHIl:‘ICHI/Iﬂ NPUCOEIUHEHHUE B YCTaHOBJIIEHHOM MOPSIKE, B KOTOPOM OIpPEEICHBL (onpeaenenue)
gan?:{conoﬁ TEXHUYECKHUE XapaKTEPHCTHKU TEXHOJIOTHYECKOTO IPHCOSTUHEHHS, B TOM YHCIIE

BEJIMYMHA MaKCHMAJILHOH MOIITHOCTH, I'paHHULbI 6anaHcoBoii NPpHHAMTICKHOCTH




Ne

o/ Karteropus Bomnpoc Oteer KiroueBbie c10Ba
NPUHAJIEIKHOCTH - 00BEKTOB 3/IEKTPOIHEPTETHKH (SHEPTONMPUHUMAIOLIUX YCTPOHCTB) CTOPOH M
APBII)? rpaHuUIlbl OTBETCTBEHHOCTH CTOPOH 33 IKCIUIYATALUIO COOTBETCTBYIOLIMX
O00OBEKTOB 3/TEKTPOIHEPrETUKH (3HEPrONPHHUAMAIOMIMX YCTPOHCTB) U (WIH)
00BEKTOB JJIEKTPOCETEBOrO XO34MHCTRA.
Kax y3Hath o6eM Jannas nHpopManus myOIHKyeTcs U IIOCTOSHHO OOHOBJIAETCA Ha
CBOGOHO opunmansHoM caiite AO «kHICK-anexrpocetu» B pazaeine
OcymecrpieHne "T'naBuas/Packpbire nHpopMauuu/ TexHonorndeckoe npucoeauHeHne/O6peM .
MOIIHOCTH Ha P P 0710 P A o6BeM cBoOOIHOM
11. | TexHONOrH4YecKoro 6DKAMIIX cBOOOAHOM I TEXHOJIOTHYECKOTO IIPUCOCAMHEHHA OTpeduTeNei MOLLHOCTH
NPUCOCAHHEHHA TPaHCHOPMATOPHBIX TpaHCc(POpMaTOPHOI MOIHOCTH".
MOJCTaHIMAX?
B xaxoii cpox MOXHO
JIOHECTU JOKYMEHTBI, OBHECEHHE
OcymecTeieHue MpUIaraeMeie K
12. | TexHonormeckoro 3a5BKE HA B ciiydae HenmoNHOro nmakera JOKyMEHTOB 3aABUTENb MOXeT B cpok 20 pabounx | JOKYMEHTOB Ha
) IHell TOHeCTH HEOOXOAUMBIE JOKYMEHTHI. TEXHOJIOTHYECKOE
IIPUCOE AUHEHHA TEXHOJIOTUYECKOE
. NPUCOEIUHECHHUE
(TID?
CMeHa TOUKH 1. cMeHa TOYKH MOJKTIOYEHHU OCYLICCTBIIAETCSA NOCPEACTBOM 3aKITIOUCHHS
T — JOrOBOpa 00 OCYIHECTRICHUH TEXHONIOTHYESCKOro MPHCOeTUHEHHS (HEOOX0HMMO
e
Ocywectererme U3MEHEHHE nofiars 3aseky Ha TII); CMEHA TOYKH
13. | TexXHOMOrN4ecKoro MEDOIPHSTHIA O —
NPHCOEMHEHUS Te)fHI/IIII)eCKI/IX 2. 1A usmeHenus meponpustuii B TY Heo6xoauMo oGpatuthes ¢ obpaieHreM A
- B puwnan AO «kHICK-anekrpoceTn» Mo aapecy yKa3slBaeMoro o0beKTa
yenosuti (TY)

(ycnyra GecrnarHas).




Ne

a/n Kareropus Bonpoc Otser Kunarouessle cji0Ba
Pernamenrupyercs «IIpaBHIaMH TEXHONOTHYECKOrO MPUCOSAUHEHUA
Beun BEIaH SHEProNpHHUMAIOIIHX YCTPOHCTB NoTpebuTeNel JNEKTPHUECKOM SHEPTiH,
Ocymecrauerie MOTHBHPOBAHHLIH 06BEKTOB 110 IPOM3BOJICTBY SMEKTPHYECKOH SHEPIHH, a TAIOKE OGHEKTOB obocHoBaHHe
14. | TexHOMOrHYECKOrO otka3. CornacHo Y —, JIX CETEBBIM ODIAHHS vt e | MOTHEHPOBAHHOTO
MPHCOCIUHEHUA KaKoMy I 4, [IpHHazL [ Il; L Pd OTKa3a
[IOCTAHOB/EHHIO? JIMLIaM, K 3JIEKTPHYECKHUM ceTaM» (YTB. moctaHoneHueM [Ipapurenscrea PO ot
27 nexabps 2004 r. N 861)
OcymecTBnexue Cpok aeiicTBus CpOK AeicTBHA
15. | TexHONMOrH4ECKOTO TEXHHYECKMX He menee 2 net u He 6onee 5 ner. TEXHHYECKHX
[IPUCOECTHHEHUA ycnosui (TY) YCIIOBHIA
OcymecTBneHue ITpomienne MpoUICHUE
i pont O6patutbes B pmman AO «<HOCK-anekTpoceT» no afpecy HaXOXICHHUS pon
16. | TexHONMOrM4ecKoro TEXHUYECKHUX TEXHUYECKUX
o 00BbeKTa, MOAKMIOYEHHOTO K CeTAM. Yciyra GecruiaTHas. o
NPUCOCAUHCHUSA yenosuii (TY) yCI0BHUH
OcyluecTBneHne Brigaua ny6nukaroB Bbila4a JyOnuKaToB
yi 1a%a 1y O6parutsca B punnan AO «HOCK-anexkrpoceTn» (03By4UTH aipec U 11ata 1y
17. | TeXHONOTUYECKOTO TEXHUYECKHUX TEXHUYECKUX
o KOHTaKTHbIe HOMepa Tejie(oHOoB). Ycimyra IuaTHasl. M
MPUCOCIUHCHHA yenosuid (TY) YCJIOBHIA
1. Konnu TeXHU4ECKUX YCIIOBHIA, BHIIAHHBIX JIMIY, MAKCHMAaJIbHAsA MOIHOCTD
3HEPronpHHUMAIOILNX YCTPOHCTB KOTOPOro nepepacnpencisiercs;
2. Konus akta 00 OCYIIECTBIEHUH TEXHOJIOTHYECKOTO IIPUCOSTUHEHUA WIH
MHBIX JOKYMEHTOB, MOATBEPAAIOLHX 00beM MAKCHMAJIbHOI MOILIIHOCTH,
OCYIIECTRICHHE Kakne 10KyMEHTHI BblgaHHoro 10 01.01.2009; JOKYMEHTBI JUTA
18 TCX}I’-II::JIOFHIICCKOI‘O HEOOXOMMMEBI MPH 3. 3a4BKa Ha TEXHOIOTHYECKOE MPUCOSAUHEHUE SHEPTrONPUHHMAIOLIHX oopmieHHA
’ S repepacnpesiesicHud | YCTPOMCTB JIMLA, B MOJB3Yy KOTOPOro Nperoaraercs nepepacnpeneivuTh nepepacnpeicacHus
P MOIIHOCTH? M30BITOK MAKCUMaNbHON MOIHOCTH; MOHIHOCTH

4, 3aBepeHHaﬂ KOMUA 3aKIIOYCHHOI0 COrjlaliCHUA O rnepepacnpeacicHuy
MOIIIHOCTH, YBEAOMICHHE,
5. Yeepominenue o nepepacnpeacJCHI MOUTHOCTH.




;’; Karteropus Bompoc OtBer Kinouesbie ciioBa
CpOKH TIOATOTOBKH - B oTHOwIEHHH 3asBUTENEH, YKa3aHHBIX B IMyHKTax 12(1), 13(2) - 13(5) u 14-B
aKTa Te4eHHe OAHOro paboyero JAHA MoCie BHIMOJIHEHUA MEPONPUATHI IO
OcyinecTeieHHe TEeXHOJIOrHYECKOro TEXHONOru4ecKkoMy npucoeHeHuIo CO COCTaBIAET M pa3MelaeT B JINYHOM AOKYMEHTSI UL
19. | TexHOMOrMYECKOroO TIPHCOE THMHEHHA kabuHere 3agBuTens YBeaoOMIICHHE 06 06ecreueHUH BO3SMOXKHOCTH :’Ig’oep“:;:lm
MPUCOSAUHEHUA (panee APEIT) MPUCOCTHHEHHUSA K TEKTPHYECKUM CETAM. PepacTpe/IeIcHIA
- Jlna uHbIX 3asBUTeNel - CTOPOHBI COCTABIISIOT aKT 00 OCYIIECTBIICHHH MOILIHOCTH
TEXHONIOrHYECKOro NMPUCOEANHEHHUA, He Mo3aHee 3 pabodux AHel nocne
OCYUIECTBIICHHA CETEBOI opraHu3auueii GakTHIecKoro NpUCOSTUHEHUS
Heo6xomaumo obpatutbea k 'apaHTHpYyIOmEeMy MOCTABIHKY 3J1.5HEPrHH C
MPUIOKCHUEM BCeil TEXHUUECKOH AJOKYMEHTalMH
1. Konusa nacnopra rpaxkgaHuHa P@ (¢ npeabsaBieHUEM OpPHTHHANA);
2. JIoKkyMeHTSI, KOTOpbIe NIOATBEPKIAIOT MPaBO COOCTBEHHOCTH (MHBIE MpaBa
. BJIaficHUs M PacroOpsHKEHUA) Ha SJHEPTONPHHUMAIOMIME YCTpOlicTBa, JIUOO nefcTBHSA mocJe
o Heticena nocne JOKYMEHTBI, KOTOpbI€ NOATBEPXKIAIOT MPABO BIIANCHHA H NOJIB30BAHUA NoJNyYeHUs aKTa
CYIIECTBICHHE TMOTyYEHHA aKTa .
20. | TexHOMOrMYECKOrO TEXHOJIOTHYECKOT 0 yHACTHOM TEXHOTIOTHHCECROro
3. AKT 06 OCYIIECTBIIEHHH TEXHOJIOTHYECKOrO MPUCOSAUHEHHU (OpPHUTHHAT); NPHCOETUHEHHUS
TPUCOCAMHCHMA TIPUCOCAMHCHIA 4. AKT nomycka B 3KCILTyaTalHIO IIPHOGOPOB yyeTa WIH UHbIE JOKYMEHTBI, (ATII) (panee
ATII) (panee APBIT) p
( NMOATBEpXKAAIoNIME (akT HOMYCK B IKCILTyaTaluIo NpubopoB ydera (npu APBIT)
HATUYHH);
5. JIOKyMeHT, IOATBEpKAAIOLINI HaIH4YKe TEXHOJIOTHYIECKOM U (WiH)
aBapuiiHoH OpOHH (IpH HAIMYMH).) B OTHOIICHHU O0BEKTa, HA KOTOPBIH
HeoOXOIMMO 3aKITIOYUTE JOTOBOP SHEProCHa0XKEHHS VIS MOCTABKH
3NIEKTPOIHEPTHH.
Bompoc o
PacnoioXKEHUH ceteit
AO «HICK-
21 Ocywectaiere SNEKTPOCCTH - nocne nogaqu 3ageky Ha TI1, B TeyeHue 10/20 pabouux qHeit PACIIONIOKEHHUH
. TEXHOJIOTH4YECCKOTro MOTECHIHAJIBHOTO .
pa3pabarsiBatorcs TY M NpOEKT JOroBOpa. cereit
MIPUCOCINHEHUA 3asBUTENA BONM3H ero

y4acTka




o/ Karteropus Bonpoc OTtser Kimouesble cj10Ba
Heob6xoaumo o6patuthes K I'apaHTHpYIOIIEMY MOCTABIIUKY 3J1.3HEPIHH C
NPWIOKEHHUEM BCEH TEXHHYECKOMU NOKYMEHTALIMK
JeiicTusa nocne 1. Konusa nacnopra rpakaanuHa PO (c npeabaBieHHEM OpHUTHHANIA);
TNOJTyYeHHA aKTa 2. JIoKyMEHTBI, KOTOpbIe IOATBEPXKIAIOT NMPAaBO COOCTBEHHOCTH (MHBIE NpaBa JeiicTBUA MocIe
TEXHOJIOTHYECKOTO BJIaJICHUA H PaCHOPKEHHA) Ha SHEProNpUHHUMAIOIHE YCTPOICTBA, TH6O NOJTyYeHUs aKTa
OC)'I.HCCTBJIGHHG MPHUCOCTUHECHHUA AOKYMEHTBI, KOTOPBIE MOATBEPKAAIOT ITpaBO BIIaACHHUA H IMOJbE30BaHHA TEXHOJIOIHYECKOr0
22. | TEXHONOTHYECKOTO (ATID), YHACTKOM, TPHCOC/HHCHNA,
odopMneHHOTO B 3. AT 06 OCYIIECTBICHHH TEXHOJIOTHYECKOrO NPHCOSAUHEHHSA (OPUTHHAI); 0(OpMIICHHOTO B
NPUCOCAHHCHNUA CBSI3H CO CMEHORM 4. AKT nomycka B 9KCIUTyaTaUHio MpUOOPOB yueTa WIH HHBIE JOKYMEHTHI, CBA3H CO CMECHOM
BNAgENbLA noATBepxKAalomue GakT AOMyCcK B 3KCIUTyaTalHIO MpUOOpoB y4eTa (npu BlafeNbLA,
(BOCCTaHOBJICHHA HaJIH4YHH); BOCCTaHOBJICHHA
ATID) 5. JlokyMeHT, IOATBEPKAAIOIUI HATMYHE TEXHOJIOTHYECKO M (WiIn)
aBapuitHoii 6poHHM (IPU HATHYHK).) B OTHOLIEHHUH 00BEKTa, Ha KOTOPbIi
HEOOXOAMMO 3aKITIOYHTH JOTOBOP 3HEPrOCHAOKEHHUSA YIS MOCTABKH
JJICKTPOSHEPr M.
Jlns [oroBopoB, pa3MeEIeHHBIX B JINUYHOM KaOHHeETe 3aABHTEIA, BO3BpAT
B TeueHue kakoro JoroBopa He Tpebyerca. [ 3aKI04eHHA JOroBopa He0OXOAUMO B Te4eHHE 5
BpEeMEHH HeoOXonumMo | paboyMx JHEH OIUIaTHTH BHICTABIICHHBIH B TMYHOM KabHHeTe cueT. B ciydae S
BEPHYTh HEOIUIAaThl B TCYCHUE 5 pabo4uX qHell BBICTABIIEHHOTO CHETA, 3aABKA nrc)mnncaﬂne
OcyuiecTBieHHe MOATHCAHHBIH aHHYIHPYETCS. 3agBHTCIEM
23. | TEXHOJOTHYECKOTO 3assuTeneM Joropop | Ha moanucanue nOroBopoB, HanmpaBIEHHBIX 3aABUTENHO Ha OyMaXKHOM HOCUTENE JIOroBopa Ha
MPUCOETUHEHHS Ha TexHoJIorm4yeckoe | maercs 10 paGouux nueit. Ecnu moroeop B moAnuUcaHHOM BHAE B TeyeHHe 30 TCXHOJII(J)I‘I/IHCCKOC
MPUCOCIUHEHHE B pabounx aHel co qHA Noy4eHUs 3asBuTeneM He BepHyscs B CO, 3asBka .
CETEBYIO aHHYNUpYeTCA.
opraHuzaiuo? Jaroii saxio4eHHs A0rOBOPa, ABJIAETCA JaTa BO3BPATa B CETEBYIO
OpraHu3aLyIo.
Cpoku MoAroToBKA
Okasatiue yoryr o | aKTa 1. 7 nHeii (B CBA3H CO CMEHOM BJIaJiebIIa) CO JHA MOTY4EHHA 3a1BJICHUA Ha BOCCTAHORJICHHC
24. nepeaaye 3 TEXHOJIOTHYECCKOTO nepeo q)OpMJIeHPIe JOKYMEHTOB JIOKYMEHTOB IO
3NEKTpHYECKOU NIpUCOEAVIHEHHA . ) TEXHOJIOTUYECKOMY
SHepruu (ATID), 2. 15 gHeii co HA MONMy4YeHHUS 3asABICHHA HA BOCCTAHOBJIEHHE JOKYMEHTOB. e —

odopMIIEHHOTO B
CBSA3H CO CMEHOM




Ne

w/n Kareropus Bonpoc OtBer KitioueBnie CJI0BA
BIaebLa
(BOCCTaHOBIICHHS
ATIID)
HanpasneHue ceTeBoii opranu3anueii 3ampoca Ha 3aMeHy npHbopa yuéra B
Oxazauue yeIyr 1o afpec cobcTBeHHUKA. PaccMoTpeHue coOCcTBeHHHKOM B TedeHHe 10 paboumx
) Heil co THA MOJy4YeHHU 3anpoca NPeAJIOKESHHbBIC AaTy H BpeMs AOIycka K
nepenaye 3amena npubopa A A 3anpoca fpeat flaty H BpeMi 10Ty MOPAZIOK 3aMEHBI
25. . MecTaM YCTaHOBKH NPHOOPOB y4eTa Ui COBEpIIEHUS JCHCTBHI 0 YCTAHOBKE
3NIEKTPUYECKO# ydera npubopa y4era
SHEprHH (3aMeHe) U IOMYCKY B 3KCILTyaTaluio MpubopoB ydera MO0 coryiacoBaHHe
MHBIX JaTy U (W) BpeMs. B MOATBEpKACHHBIE JaTy U BpEMs CeTeBas
OpraHu3anys, OCyLECTBIIAIOT NeHCTBHA 10 (3aMeHe) npubopa yuera.
OkazaHue yCIyT 1o .
nepenase I{eHa 3aMeHbI Co CTOMMOCTBIO OKa3bIBAEMBIX YCIIYT BBl MOYKETE O3HAKOMUTBCS Ha caiite CTOMMOCTH 3aMEHBI
26. SMeKTpHeCKOM npubopa ydera AO «HOCK-anexkTpocetn» B pazaeiie "IONOTHUTEbHbIE YCIYyTH" "IIepeUYeHb npubopa yuera
SHEPIHH 3NIEKTPOIHEPTUH JOTIONHUTENBHEIX TUIATHBIX YCIYT" HIH OOpaTUTHCA K CIELMATUACTY B DIWIHAL. | JIEKTPOSHEPrHH
B city4ae ecnu A1 NpoBeIeHUA KOHTPOJIBHOTO CHATHA MOKa3aHUi ceTeBoi
opraHu3aiuy Tpedyercs JOMyCK K SHEPrONpHHUMAIOMMM YCTPOHCTBAM
SHEPreTHYECKHUM YCTaHOBKaM, 00BbEKTaM JJIEKTPOCETEBOr0O X034HCTBa), B
Okazanue ycnyr o | Iomydeno (oHep Y ’ . )
nepenate yBEIOMIIEHHE Ha rpaHHIaX KOTOPBIX YCTAHOBJIEH pacyeTHBIH NpHOOp y4era, To ceTeBas yBEJOMJICHHE Ha
27. IOKTDHIECKOR JOTyCK K mpuG0 opraHM3aIHs 3a 5 pabo4ux JHel 0 IIAHUPYEMOii AaThl €ro MpoBeICHHA JOIYCK K rprbopy
3Hepr11m eta py HATpaBIAET UX COOCTBEHHUKY YBEIOMIIEHHE O HeOOXOAUMOCTH 00eCeYeHHA yueTa
yH JOMyCKa, coaepaliee JaTy U BpeMs NPOBEACHUA KOHTPOJIBHOTO CHATHA
MOKa3aHui, a Taroke HHGOPMAIHIO O MOCIECACTBHAX Hexomycka. ITossoHuTe o
HOMepy TeneoHa, KOTOPHIH yka3aH Ha YBEJOMIICHHH.
OxkasaHue ycnyr 1o
Y Heob6xomumo HesamemmutensHo obpatuthed B prman AO «HOCK-
28, | Mepenate Oricrennach momba 3JIEKTPOCETHY TI0 MECTY JKHTEJILCTBA /U1 HAIIMCAHUA COOTBETCTBYIOILETO wiomOba, oTKIew1ach
* | anexTpU4ecKoif Ha DJIEKTPOCHETIHKE KIp Y A ¥yio ?

JHCPrun

3asABJICHHUA.




Ne
u/n Kareropus Bonpoc Ortger Karouesrie ciioBa
Oxka3zaHue yciyr no
nepejaye CKOJIBKO CTOUT CTOMMOCTh
29. . BecmaTHoO.
3NEKTPUYECKOMH orIoMOHpoBKa? OIUIOMOHPOBKH
SHEPruu
OxkasaHue ycIyT no
nepenavye Knacc Toynoctu KJIacC TOYHOCTH
30. . .. 2,0 - n1g UCTIONBE30BaHUA OBITOBBIX HYXA; 1,0 - 1711 KOMMEPLIMH. B
3JIEKTPHYECKOH npubopa yuéra npubopa yuéra
SHEpPrum
ITox pomyckoM npubopa yueTa B SKCILTyaTalUi0 NOHUMAETCA NMPOLICAYpa, B
XoJie KOTOpO#i MPOBEPAETCA U OMpeeNseTca FTOTOBHOCTh MPHOOpa y4yeTa K ero
HCHOJIB30BAHHIO MPH OCYINECTBICHHH PacYETOB 32 3JICKTPHYECKYIO S3HEPTHIO
(MOIIHOCTDB) M KOTOpas 3aBEpIIACTCA JOKYMEHTAIBHBIM 0QOPMICHHEM
pe3ynbTaToB gomycka. [1o OkoHYaHHH JOMycKa B IKCILTyaTalHio MpUbopa yyeta
OxkasaHue ycIyr 1o Tax
yeayr Tlomyck npuGopa B MECTaxX M cnocobom, KOTOpEI€ OfPEAENeHb! B COOTBETCTBHH C HomycK nprGopa
31, | epeAate yueTa B 3akoHoAaTenscTBoM Poccuiickoit denepaumu 06 obecniedeHUH €IMHCTBA yuera B
" | anexTpuueckoit i
KTp SKCITYATALMIO H3MEpeHHUH U 0 TEXHHYECKOM PeryIHpPOBaHHH, NOUICKUT YCTaHOBKE SKCIUTYATAIHIO
SHECPruv KOHTPOJIbHAA OXHOPa30Basi HOMEPHas IioM0a ¥ (WiH) 3HaKH BU3YalIbHOTO
KOHTPOJIAL.
ITpouemnypa ycTaHOBKH M AOIMyCKa NpHOOpa y4eTa B SKCIUTYaTalHIo
3aKaHYMBAETCA COCTABJICHUEM aKTa AOMycka Mpubopa ydera 3NEeKTpUIECKOd
SHEPryM B IKCILTyaTaLUIO
C HOMEHKJIaTypo#i poaBacMoi 3NMEKTPOTEXHHYECKOH MPOJYKLIHH MOXKHO
o3HakoMHTheA B prinane AO «HOCK-anekTpoceTu», Ha BBICTaBOYHBIX
mkadax-BuTpuHax. Bce mpubopsl y4uéra, KOTOpBIE MPOAAIOTCA B prutHanax
Okasanue ycnyr no | Mo>xHO Jiu y Bac ¢ PHOOPEI Y4 phie fip ¢ i
Hepenate 6 6 HMEIOT OTMETKY (rojIorpaMmy) o MpeAyCTaHOBOYHO NMpOBepKe, YTO MO3BOJIAET 6
32. 3115 A eCKOii TIPHOOPECTH IPHOOD | 5y haTHTH BpeMA 10 YCTAHOBKE MPHOGPETEHHOTo NPHGOpa YUETa, a TAIoKe Tp “g PCTCHHE
KTpHHECKOH yaera :‘ CKOJIBKO OH U36aBUT NOTpeOUTENA OT HEOOXOAUMOCTH CAMOCTOATENIFHO CAABaTh MPHOOP TpHOOpa yHeTa
SHEprHH CTOHT! y4éTa Ha IpeyCTaHOBOYHYIO MpoBepKy B ¢uiuan. Kpome Toro, B ciiyyae

npuobpeteHns npubopoB y4éra B puIHaie, MpeayCMOTPEHBI CMETHI CO
«CKHJKOIi» Ha yCIIyTH MO HX ycTaHOBKe. Bce paboThl o ycTaHoBKe MpuGopos
yuéTa BBINOJIHAIOTCSA KBATH(HULMPOBAHHBIMH CIEUHATMCTaMU puinaia, 94ro
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:;:l Karteropus Bonpoc OTtBer Kuaiouessle ciioBa
MO3BOJIAET HCKTIOYUTH 3aMEYaHHUA NPH AaIbHEHLIEM JoMmycke NpUOOpoB y4éTa B
SKCILTyaTalHIO.
Ha opuumansHoM caiite AO «HOCK-anekTpoceTn» no agpecy www.nesk-
Mo>KHO /1K TOIATh elseti.ru B pa3lieNie «CHCTEMa MHTEPHET PErHCTpaLluH 3a9BOK» WWW.sirz.nesk-
Oxasasme yonyr o | 3asBiy Ha elseti.ru mocne NMpoXoXKAEHUS MPOLIEAYPhl PETUCTPALIUK B JIMYHOM kabHHETe», | 3adBKa Ha
— (H3MYECKHX JIHL pEATH30BaHA BO3MOXKHOCTH MO/Ia4H 3asABJICHUA Ha pacIoMOHpOBKY
33, | fepeaate . PacIIOMOHPORKY BBINOJTHEHHE palboT C y3JI0M yueTa, ¢ BO3MO)KHOCTBIO NPOM3BEICHHSA OIUIaThI B WIH OTUIOMOHPOBKY
3NEKTPUIECKO OILTOMGHPOBKY 6 AO «HDICK- 6ona
SHEpTHH MpHGOpA yUeTa Yepes 3aBHCHMOCTH OT BHIGPaHHEIX YCIIYT, COIACHO YTBEPK/ICHHBIM B « npubopa y4era
HHTepHET pecypc? 3NIEKTPOCETH» CMETaM M3 IpeiicKypaHToB LeH Ne 2 «PaboTsI CBA3aHHBIE C Yyepe3 HHTEpHET
Y4YETOM BNIEKTPO3HEPrHU» U Ne 5 «PaboThI 10 3aMEHE, PEMOHTY, YCTaHOBKE
NEKTPOCUYETYHKOB.
1. Pacyer o6peMa 6e3ydeTHOro noTpebneHus 31eKTPO3HEPruy MPOH3BOAUTCS B
coorBercTBuH ¢ M. 81 (11) ITocranoBnenus IlpaBurenscrea PO or 06.05.2011
Ne 354 «O mpenocTaBiieHUH KOMMYHAITBHBIX YCITYT COOCTBEHHHKAM H
TIOJIB30BATEISIM [IOMELLEHHUI B MHOTOKBapPTHPHBIX IOMaX M XKWIBIX IOMOBY, a
MMEHHO: HaYUHasA C J]aThl yCTAHOBKM Npubopa y4eTa, oMb, HO He paHee YeM
Kak nponssoauTcs ¢ JaThl MpOBEACHUS MpeAbIAYILEH MpoBepky H He Oonee YeM 3a 3 Mecdlia,
OkasaHue yoayT 1o pacdeT o6BeMa NpeAmecTBYOLIEi 1aTe NpoBepkH Npubopa y4era, Npu KOTOPOil BHIABICHO pacier obbeMa
6€3y4TEHHOro Wil HECaHKLHOHUPOBAHHOE BMEIIATENLCTBO B paboTy Mpubopa y4era, U 10 AaThl
34, | Depenate . 6€300roBOPHOro YCTpaHEHMs TAKOTO BMEINATENILCTBA, HCXO/A U3 00bEeMa, paCCUHTaHHOrO Ha GesyureHHoro win
SJCKTPHECKOH notpe6nenus OCHOBaHHH HOPMATHBOB MOTPEOIEHHA COOTBETCTBYIOLUX KOMMYHAIBHBIX Gesnorooproro
HepriH 3EKTPHYECKOH YCIIYT C MpUMEHEHHEM MOBbILatoLero ko3gduuuenra 10. noTpeGents
3Heprum? 2.06pem 6e310roBOpHOro NOTpebsIeHHs SNEKTPUYECKOH 3HEPTHHU ONPEAcsIeTCs

HCXOJI H3 00BEMOB KOMMYHAJIBHOTO PECYpPCa, paCCYUTAaHHOIO Kak
MPOU3BECHUE MOLIHOCTH CAMOBOJIHHO MOIITIOYEHHOro 060pynoBaHus (B
ClTy4Yae HEBO3MOXKHOCTH OIpeIesICHUA MOIHOCTH TOKOIIPUEMHUKOB, [IPH
pacueTe NIPUMEHAETCS 3aMEPEHHAs MOLHOCTh) U €r0 KPYIJIOCYTO4HO#H paboTsl,
3a MIEpUOJ, HAYMHAA C AAThl OCYLIECTBICHHA MOQIUIIOYEHH, a B ClTy4yae
HEBO3MOXHOCTH YCTAHOBJICHHA JaThl OCYLIECTBIICHHS CAaMOBOJILHOIO
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Ne

a/n Kareropus Bompoc OTBer Knio4ueBnie cJI0Ba
NOAKTIOYEHHS - C ATl [IPOBEJCHHS NpeapLayleii MpoBepkH, HO He 6osiee YeM
3a 3 MecsIa, MPeAIIEeCTBYIOUHE MECAILY, B KOTOPOM BbIABIICHO TAKOE
NOAKIIIOYEHHUE, [0 JAThl yCTPaHCHHA.
TexHuueckoe ) [LIAHOBEIE H
35 obcmyxuBaHue Otnrounnu ITpydMHAMH OTIITIOYEHHA JIEKTPOSHEPTHH MOTYT OBITH IUTAHOBLIE U aBapUiiHbIC apaphiibie
3JIEKTPOCETEBBIX 9JIEKTPUYECTBO OTIJTIOYEHUA. P —
00BEKTOB
Texuuueckoe OTnoveHue ITo paHHBIM AUCTIETYEPA TUIAHOBBIX M aBapUHHBIX OTKIIIOYECHHUH 110 aJIpecy HeT. OTKITIOUCHHE
36 obcTyKuBaHHE anextpuuecrsa MKJI | ITotpeduremo HeoOxonumo obpatutecsa B YK; TCXK; k oTBeTCTBEHHOMY 32 SIEKTPHYECTBA
" | 3NEKTPOCETERBIX (y Hac HeT aMeKTpoxo3siicTBo no nanHoMy MKJT; k co6erBenHuxy TII, (Ha ubém Ganance MK
00BEKTOB HHGPOPMAIHH) COCTOMT 3JIEKTpo0OOpyIOBaHHE).
TexHM4YecKkoe Kyna otnpaBnsare
e p 1. Jluuno ob6patursca B pumnan AO «HICK-snekrpoceTny; ’kanoba Ha Ka4ecTBO
37. | obcnyxuBaHue >kanofy mo Nnpu4YuHe N
3JIEKTPOCETEBBIX IUTOXOTO KayecTBa 2. OTpaBHTE, HCEMO NOHTOH, SMEKTPOIHEPIiH
3. Hamucars oOpamenue Ha opuimansHoM caiite AO «HIOCK-anekrpoceTy.
obbexToB NEKTPOIHEPrun?
KomMmepueckuii yuetr | Omubka B KBUTAHLIUH
p v 1 OO6paTtuThea B QHIHAT CBOEro ropoja (03By4YHTh aJpec ¥ KOHTAKTHbIE HOMepa omudKa B
38. | anekTpuueckoii 06 omnare
TenedoHoB). KBHUTAHLIUN
SHEPruH SIIEKTPOSHEPTUr
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KiawoueBbie ¢JI0OBa

Ne
Kareropus Bonpoc Otsert
n/n
1. B KxaccoBbIX LieHTpax (HHIHANOB (O3BYIHTH aJipec)
Kommepyeckuii yuer | I'me ¥ Kak MOXHO 2. B 6aHKOBCKHX Y4PeXICHHAX. OILIaTa KBUTAHIHA
39. | anekTpuyeckoii omnaruts keutaHuuio | 3. B otnenenmsax Ioyrst Poccuu. 3a IEKTPHYECTBO
SHEPrUd 3a cBe1? 4. Yepes miaTeXxHble TEPMUHAIBI M MyHKTHI IIPHEMa IUIaTeKeH KOMINaHUH KIp
®opeapa Mobaiin.
5. baHkOBCKOI#1 KapTOii WIH HAIMYHBIMH.
Ucnonuurens I'aBHBIN HHXKEHED —
TEXHUYECKUM TUPEKTOP
/ / AO «HICK-anextpoceT»

/CJO. Exmun/




CnucoKk OTBeTCTBEHHBIX JIHI]
HcenosnaTeabHOro annapara AQ «HI3CK-3nexrpocern» no padore ¢ KoHTakT-neHTpoM

IMpunoxenue 3

K PernaMedTy uH(pOPMAIIOHHOTO B3aUMOACHCTBHSA
Mexay KoHrakr-iieHTpoM # cTpykTypHsMH noapasneneHusMu AO «HOCK-anekTpocetu»

Ne OTBeTCTBEHHOE JIHIO Homep KOHTAKTHOTO Tejlepona Anpec
o/n Tema obpamenns = - 3JIeKTPOHHO#
JIo/KHOCTD ®.1.0. CranaoHapHbIH Corosblil HOUTHI
1 3aMECTHTEII> HAYAITLHHKA CrapuukoB CTaHUCIaB starichkovss@nesk-
. YIPaBJICHUA TEXHOJIOTHIECKUX 9922 .
. ) Cepreesuy elseti.ru
NpPHCOEAUHEHUH
TexHonoru4yeckoe HayvansHuk otena JoroBopos
TIpPHCOEAUHEHHE TEXHOJIOTHYECKHX Yepenatos cherepanovan@nes
2. NPUCOCTNHEHHI (Ha MEPUOA, Anexceii HUKonacsHy 9672 8 (918) 130-07-83 kelsetiru
OTCYTCTBHUS OTBETCTBEHHOTO
JIMIA)

3. | BesyuerHoe win 6e3moroBopHoe | HavansHuk otaena FyHLKO 97-50 8 (918) 652-07-73 Gunkosv@nesk-
35eKTponoTpetieHye TEXHHYECKOTO ayJUTa Cepreii BuxtopoBuy elseti.ru
OrpanuyeHue pexuma Hasaniuk otnena HyxuHa Duhinammp@nesk

4. 3MEKTPONOTPE6ICHH s METOLOTOTHH H Mapus Ilerpoena 97-68 ) -elseti.ru

3HeprocoepeXXeHHs pui etp :
JIOMycK B SKCITyaTaIo HavansHuk cekropa .
5. | mpuGopa yuera; OpraHHM3aljH y4eTa Ha pUeM l‘ilasyuos 9745 8 (988) 622-58-46 GlazunovA'E@nes
. B CETh M Ha OTITYCK M3 CETH Amnppeii EprenseBny -elseti.ru
UH(OpMaLHOHHBIH 0OMEH
otaen O u PCY
Benymmii numxeHep cekropa
6 CHATHE KOHTPOJIBHBIX MporpaMMHOro obecriedeHus Huxutuna Onbra 97-34 ) OSNikitina@nesk-
* | nokazaHuit ¢$opMHpPOBaHHA OTIyCKa CepreeBHa elseti.ru
3JIEKTPOIHEPrHH
BocctaHoBiieHue Benymuii nikeHep otena
o ActadbeB AHTOH astafyevan@nesk-
7. | (mepeodopmneHne) panee TEXHUYECKOH MoANep:KKH H T— 97-71 - elsetiru

BBIJAHHBIX NOKYMCHTOB O

COIPOBOXICHUA JOTOBOPOB




Ne OTBeTCTBEHHOE JHIO HoMep KOHTAKTHOrO Tejledona Anpec
o/ Tema oOpamenus - - 3JIEKTPOHHOMH
JomxHocTh D.1.0. Cranuonapublii CoroBbiii HOYTHI
TEXHOJIOTHYECKOM
MIPUCOETUHEHNH
Cry4yau xuueHus 00beKTOB JexxypHslit aucneTyep oTAena 992-11-02 8 (918) 049-33-32 | zus@nesk-elseti.ru
3JIEKTPOCETEBOrO X0O34HCTBA. MOHUTOPHHTA U YIIPABJICHUA
Ilpenocrasnenue HHPOPMAHH | SNMEKTPUYECKUMH CETAMH 98-98
IO 3JIEKTPOCHA0KEHHIO YTIPaBEHUS [0 MOHUTOPHHTY
8 notpebureneii (I1aHOBEIC H 3JIEKTpOCeTel
aBapHifHbIE OTIIIIOYEHUS, B3aUMOIEHCTBHIO C
Ka4eCTBO JIEKTPUYECKOM noTpebuTenamMu
SHEpPIrUH), HA TEPPUTOPUH
IKCIUTyaTallHOHHOH
oTBeTCTBeHHOCTH Ob1iecTra.
OcymecTBieHue ob1ero JupexTop 1o peanusauuu JlxapainTueBa 992-11-00 8 (988) 652-01-27 | djarashtievaab@nes
KOHTPOJIA Npoliecca o yeiyr Acs Bopucbuerna k-elseti.ru
9. | B3aumonmeiicTBHIO 95-15
OTBETCTBEHHBIX JHII ¢ KoHTaKT-
LHEHTPOM.
CIHCOK O0TBETCTBEHHBIX JINN
¢uanana AQ «(HICK-3aekrpocern» «KpacHogapajekTpoceTb» o padote ¢ KOHTaKT-HeHTpOM
Ne OTBeTCTBEHHOE JTHIO HoMmep KOHTaKTHOro TesiedoHa Axpec
w/n Tema oGpamenns ” — 3/IEKTPOHHOMH
JozkHOCTD O.N.0. CrannoHapHbIi CoroBblii 0TI
1 ITpuem aBapuiHBIX 3a8BOK MO HavaneHuk rpymnmst npuema ApreMoBa 255-10-72; 255-45-66, ArtemovaEB@nesk-
" | ropony KpacHonapy aBapuiiHbIX 3a9BOK OnsBupa bopucosna 0-76 (991-49-27) elseti.ru




Ne OTBeTCTBEHHOE JIHIO Homep KOHTaKTHOIO Tenedgona Anpec

/ Tema oOpaweHus JICKTPOHHOI
n/m J0/OKHOCTD ®.N.0. Crannonapusii CortoBblif MOYTHI
’ Ilprem aBapuitHbIX 3a4BOK IO Oneparop rpynmsl npuemMa 255-10-72; 255-45-66; NikolenkoNV@nesk

" | ropony Kpacnomapy aBapHiiHBIX 3a9BOK 0-76 (991-49-27) -elseti.ru

I'enepaneHEIi qUpeKTOp - I'maBHBIN MHXEHED —
TEXHUYECKUN TUPEKTOD
/ / AO «HICK-3nekrpoceTn»

/C.JO. Exmmn/




ITpunoxenue 4
K PernmamMeHTy nHGOpMAIMOHHOTO B3aUMOICHCTBHA
Mexy KoHTakT-ieHTpoM # cTpykTypHbiMH moapasaeneHusmu AO «HOCK-anexrpoceTn»

Cnucok 0TBeTCTBEHHBIX JIHIY
KonTakT-n1enTpa mo nHdpopmMaunoHHOMY B3aHMOJEiCTBHIO
¢ OnepaTHBHLIM nepcoHaioM H cnenuanacTaMia AQ «HICK-a3aekrpocern»

N | Y — IO Homep koHTakTHOrO Tej1Iehona Anpec
n/n OTBETCTBEHHOIO JHIA I Buyrpennuii CoToBbIii 3JIeKTPOHHO# MOYTHI
1.

2.

3.

HUcnonaurens I'maBHBINM HIDKEHED —
TEXHUYECKUHA TUPEKTOP
/ / AO «H3CK-anekTpoceT»

/CJO. Exmnn /




TTpunoxenue 5
K PernamenTty nH(pOpMaHOHHOTO B3aMMOACHCTBUA
Mexy KoHTakT-1ieHTpoM U CTpyKTypHBIME moapa3zaeneHusMu AO «HOCK-anekrpoceTn»

Otuer
0 4acTo 3aaBaeMbIX BONPOCAaX, BOSHHKAIIIHX Y NOTpeOUTeIeH, onpeaeeHHBIX HA OCHOBAaHHH AHAJIH3A
NOCTYNHBUIHX oOpamteHnii (popma 4.2)

3a 20 1
(nepuon)

Ne Tema oOpamennsn ‘lacrora obpamenui, H3noxeHHe Bonpoca no HanGobmel YacToTe o0pamenui
n/n ea./mepuox
1. | Oka3aHme yCIIyT 1O nepenaye

EKTPUYECKOH SHEPTHH
2. | OcywecTBieHue TEXHOIOTHYECKOrO

IpHCOEAHHEHHA
3. | Kommep4eckuii yuer aneKTpHYecKoit

3HEPTrUHU
4. | Ka4ectBo o6cnyxuBaHus notpedureneit
5. | Texuuueckoe oGCyKHUBaHUE

3JIEKTPOCETEBBIX OOBEKTOB

/ /
(momxHOCTS) DOMACH (®.1.0.)
« » 20 r.
®opma cornacoBaHa CTOpoHaMu:
Hcnonuurens I'maBHBINA HEDKEHEDP —
TEXHUYECKUM JUPEKTOP
/ / AO «HOCK-anexTpoceTn

/CJO. Enmun/




Hudopmanus o 3209HOM 06CTy)KHBAHAH NOTpebuTeNEH NOcpeacTBOM TeiedonHoil cBs3n (popma 4.3)

[Mpunoxexue 6

K PernmamenTy uHGOpPMAIMOHHOTO B3aUMOJCHCTBHA
Mexay KonTakT-nenTpoM u crpykTypHbiMu noapasaeneHuaMa AO « HOCK-anekTpoceTa»

3a 20__rox
(nepuon)
Ne HaunmeHoBanne Eannuna | IHHokaszareanb
o/n H3MepeHHHA
1 |Iepedens HoMepoB TenedOHOB, BBIIEJICHHBIX I 00CTy)KHBaHUA MOTpeOHTENeH: HOMEp
Homep TenedoHa o BonpocaM S3HEprocHabKeHs. tenedona
Homepa TenedoHOB LIeHTpOB 06paboTkH TeePOHHBIX BEI30BOB.

2 |O6wee uncno TeneGOHHBIX BEI30BOB OT MOTpeOHTEeil MO BBIIEJICHHBIM HOMepaM Telie(OHOB €ANHHULIBI
2.1 |O6mee umco TeneOHHBIX BEI3OBOB OT IOTpeOHTENEl, Ha KOTOphIE OTBETHII ONIEPATOP CETEBOM OpraHM3alui €AMHHILIBI
2.2 | Ob1ee uncno TeneoHHBIX BEI30BOB OT MoTpebuTeneii, 06paboTaHHBIX aBTOMATHYECKH CHCTEMOH HHTEPAKTHBHOTO €AUHULIBI

FOJIOCOBOTO MEHIO
3 |Cpennee BpeMs 0XxuaHus OTBETa MOTPeGHTENEM NPH TeNeOHHOM BBI30BE Ha BhIIEJICHHBIE HOMepa TelleOHOB 3a TEKYLIHii MHH.
HEepPUOL
4 |Cpennee BpemMs 06paGoTkH TeneOHHOro BEI30Ba OT NOTPEOUTENA Ha BbLIETECHHbIE HOMEpa TelleOHOB 32 TEKYLUHI MEPHON MHH.
/ /
(monxHOCTS) MOANHKCH (®.H0)
« » 20 1.
®opma cornacosaHa CTOpOHaMH:
Hcnonaurens I'naBHBIN HHDKEHED —
TEXHUIECKHMI JUPEKTOP
/ / AO «HOCK-anekrpoceTn»

/C.JO. Enxmiun /




IIpunoxenue 7
K Pernamenry uH$popMaliMOHHOTO B3aUMOJCHCTBHUS
Mexnay Korrakr-neHTpoM u crpykrypHsiME nogpasaenenusamu AO «HOCK-anekrpocetn»

Otyer 00 HTOrax N3y4yeHus MHeHH NOTpeOHUTEICH 0 KauecTBe 06cyxuBanus (popma 4.7)

3a 20__rox
(nepuon)
Ne Hdara ®.1.0 oneparopa cBszu | @uinan AO «HICK - anexTpocern», Ounenxa Ioanora u
n/n obcayxunBaromuii IITY norpedurens OIlepaTHBHOCTH MOJIe3HOCTh
pabotsi I'JI NpeAOCTaBJICHHOM
(ot 1 go S 6annoB) undopmManHH

(ot 1 n0 S 6a/L10B)

AHKeTHpOBaHHe NOTpeduTeneii o TenedoHy nposoautcs paboraukamu Konrakt-enrpa AO «HOCK» B TeyeHre 0T9eTHOTO Neproaa (roja)
MeroaoM ompoca aboHeHTa mocpeactBoM CMC mo temam: «OneHka omepaTHBHOCTH paboTel ropsaeil munuu», «IlogHOTa M IONE3HOCTH
IpeNOCTaBICHHOH HHGOPMAIMA» C OLIEHKOH KadecTBa YCIIYT N0 NATHOALTBHOM Kajle M 0003HaYeHHEM NPH3HAKA JIOSUIbHOCTH NIOTPEOHTES.

KonnyectBo onpocos He MeHee 50 en. Ha 1000 moTpebuteneit ycuyr.

®opma cornacoBana CTOpoHaMH:

Ucnonuurens I'maBHBINH HHXEHED —
TEXHAYECKUN TUPEKTOP
/ / AO «HOCK-anekrpoceTn»
/C.JO. Exmun/




Ipunoxenue 8
K PernaMeHnTy HHGOPMAITHOHHOTO B3aMMOICHACTBHA
Mexay KonrakT-nienTpoM u cTpykrypHsiMu nojipasaeneHusaMua AO «HOCK-anexrpoceTn»

Oruer
O perucTpalMu NOCTYNHBIIHX oOpameHui
(¢popma 4.9)
3a 20_r
(nepHon)
®opma obpamenns Obpamesiun » manoby m";’i-'"m““’ ,,,,0';,,“"'""”,,,“ "o 5
MR 1R :
wn | moep g . 1 3 E i é g g g z Bussemicuuuse rannpyesase
: AR IRER | i g HIHE IR
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I'padur NeNe 1-4 «Ne n/m», «peHTH)UKAIMOHHBIH HOMep oOpauleHus», «Jlata oOpamenns», «BpeMs oOpalneHHs» 3alONHAIOTCS aBTOMAaTHYECKH
nporpaMMHBIM koMiuiekcoM CRM AO «HICK» B MoMeHT co3anus oGpamieHus.

Ipader NeNe 6, 10-15, 16-22, 25-31 3anonusworcsa nepconaiom Konraxr-ientpa AO «HOCK» npu pabote B mporpamMmHoM Komiuiekce CRM
AO «HICK».

I'pada «OxazaHue ycayr mo nepepave 3MeKTpHUIECKO sHeprum» 6roka « O6paIneHus» 3anonHAeTcs Ipu3HakoM ¢akra oOpaleHHs, €CIM BOIPOCHI
NOTPEeOHTENS OTHOCATCS K KaTETOPUH YCIIYT MO BCEM JEHCTBHSIM, CBSI3aHHBIM C IPUOOpaMH y4eTa 3IEKTPUYECKOH SHEPIUH.

I'padpa «OcyimecTBiieHAe TEXHOJOIMYECKOTO MPHCOEAMHEHH» OnoKka «OOpalieHus» 3anoNHAeTCA MpU3HaKkoM (akra obpallleHHs, €CIIM BONPOCHI
HOTpeOUTENA OTHOCATCA K KaTErOPHH YCIYT IO BceM ASHCTBHAM, CBA3aHHBIM C OCYIIECTBICHAEM TEXHOJIOIHIECKOrO NIPHCOCAUHEHHS.

I'papa «Kommepueckmii ydeT 3neKTpudecKoil s3Heprum» Onoka «OOpailmeHus» 3aloHACTCA NPH3HAKOM ¢akTa oOpalneHMs, €CIH BOMPOCHI
IOTPEOHUTENA OTHOCATCS K KaTETOPUH YCIYT IO KOMMEPYECKOMY YUETy 3IEKTPHIECKOH SHEPTUH.

I'pada «KauectBo oOCHyXuBaHus notpeOuteneit» 6noka «OOpalieHHs» 3alONHAETCS NpH3HAKoM ¢pakta oOpalneHHs, ecaM BOIPOCH JHO0
IpEANOXEHUA TOTPEOUTENs OTHOCATCA K KadecTBY oOcimyxuBanus morpebuteneit (04HOM, 3a04yHOi GopM oOpaleHHs), a TAKKe OLECHKE KavecTBa
IPEAOCTABICHHEBIX YCIIYT IO BCEM BUAAM JesTensHoctu O6iecTna.
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I'pada «Texunueckoe 00CITyXKHBaHUE 3NEKTPOCETEBBIX 00BEKTOBY OI0Ka « OOpalleHUA» 3aMONIHAETCA MPU3HAKOM (akTa 0OpalleHH s, €CJIH BOPOCHL
noTpeGUTENS OTHOCATCS K KATErOPUH YCIYT IO TEXHUYECKOMY O0CIyXMBaHHIO (coJepxaHue 000pyAOBaHHA, CPOKH IIPOBEACHUS BOCCTAHOBHTEIBHBIX
H PEMOHTHBIX paboT) 3NIEKTPOCETEBBIX OO BEKTOB, KAYECTBY NEKTPUIECKOI SHEPrUH.

I'pada «IIpouee» Goka « OOpalneHus» 3anoaHAETCs HpU3HAKoM ¢akTa 0OpaleHus B ClIydae OTCYTCTBHA IPUHAUIEKHOCTH OOpallleHus K OCTAIbHBIM

rpadam 610ka «O6pameHus .

I'padrr 6n0ka «OOpamenus nmorpeduTeneif, cogepxaiue xaro0y» 3anoMHAIOTCS MPU3HAKOM (¢akTa oOpallieHHs aHAJIOTHYHO COOTBETCTBYIOIHM
omnpezeeHusM 6J10ka «OGpameHns», eciii 0OpalneHIe COAEPXKUT MPOCK0yY rpaKJaHUHA O BOCCTAHOBJICHHH WITH 3aI0HTE €10 HapyIIEHHBIX IIpaB, CBO6O
MM 3aKOHHBIX HHTEPECOB MO0 IpaB, cCBOOO MIIM 3aKOHHBIX HHTEPECOB APYTHX JIHII.

I'padr1 6mmoka «OOpamenus moTpeSuTeNeil, coaep)kalIie 3aiBKy» 3alOJHAIOTCS MPU3HAKOM (akTa oOpaleHUs aHAJIOTHYHO COOTBETCTBYIOLMM
onpenenenusM 61oxa «O6paleHusA» B Cliydae MoAayH 3aABKH NOTpeOuTEIeM o BUJaM JesteasHocTy O0mecTsa.

I'padpr 6ioka «®@akT moiydeHHs MOTpeOUTENEM OTBETa» 3alONHAIOTCA NMPH3HAKOM (akTa MOJYYeHHs OTBeTa Ha oOpailicHHe moTpebuTens B
COOTBETCTBHH C YCTaHOBJICHHBIMH JICHCTBYIOIIUM 3aKOHOAATENHCTBOM P® cpokamu.

I'pada «BhImoIHEHHBIE MEPONIPHATHSA O pe3ynbTaTaM oOpameHusa» 6noka «MeponpHATHA MO pe3yibTaTaM OOpallleHHs» 3aloNHIETCS TEKCTOM

«IIpenocraBneH oTBeT (KOHCYNBTAIUA) IO TEIEHOHY ».
I'padpa «I[Imanupyembie MeponpHATHS O pe3ynbTaTaM oOpammeHHs» Ojoka «MeponpuiaTHd MO pe3yibTaraM OOpaleHHS» 3aIOJHACTCS TEKCTOM
«Bxmouenne nuHpopmanuu u3 oOpaineHus B 6a3y JaHHBIX JUIS aHAIH3a H HCITOJIb30BaHus B paboTe 110 ONTHMU3ALUU OU3HEC-TIPOLIECCOBY.

®opmMma cornacoBana CTOpoOHaMH:

HUcnonautens I'naBHBII HHOKEHED —
TEXHUYECKUMN TUPEKTOP
/ / AO «HICK-anekrpoceTu»
/C.YO. Exmun/




Ipunoxenue 9

K Pernmamenty HHGOPMAILMOHHOTO B3aUMOJEHCTBUA
Mexay KOHTaKT-IieHTpOM M CTPYKTYpHBIME oapasaeneHusMu AO «HOCK-3nexkTpoceTn»

Ilopsiok H CPOKH NpeJOCTABJICHHA CBeACHHI

Ne Bup oruera Hepuoanunocrs | Homep dopmbl Cpok MeTon npeaocTaBieHds
n/n oTveTa NpeRoCTABJICHHA
1. | OrdeT o perucTpauu NOCTYMHUBIIHX €XKEMECTYHO 4.9 B teuenue 5 Daiin B TabmuunoM penakrope Excel
obpaweHui KaneHAApHBIX AHEH HaNpaBUTh Ha COTJIACOBAaHHBIM anpec
MecAl1la, CIeXYIomero anekTpoHHo# noutsl O6mecTsa
3a OTYETHBIM NEPHOJIOM
2. | Ot4er 0 YacToO 3aaBaeMBIX BOIPOCAX, €XKEKBAPTABHO 42 B Teuenue 5 Ortyer, OANMHUCAHHBIN OTBETCTBEHHBIM
BO3HHKAIOIIKX Y noTpebuTenei, KaJIeHIApHBIX AHEH 3a mpoBe/ieHHe paboT NODKHOCTHBIM
onpeJesicHHbIX Ha OCHOBAHHUH aHAJIH3a MecAla, CIeAyIOLIEro JIMLIOM, HanpaBuTh B O6MECTBO
NOCTYNMBIINX oOpalneHHit 33 OTYETHBHIM NIEPHOJIOM
3. | Mudopmauus o 3a04HOM OOCTYKHBaHHH €XXEroAHo 4.3 Jo 15 saHBaps roxa, OryeT, OANHCAHHBIN OTBETCTBEHHBIM
noTpedureneii HocpencTBOM TenePOHHOM ClIeAYIOIIEro 32 3a npoBecHUe paboT JODKHOCTHBIM
CBA3H OTYETHBIM NEPHOJIOM JIALIOM, HanpaBuTh B O01IECTBO
4. | Otuer 06 UTOrax H3y4eHHs MHEHHA €XKETOAHO 47 Jo 15 auBaps rona, daiin B Tabnu4aHoM penakrope Excel
noTpebuTeneii 0 Ka4ecTre 0OCTyKUBAHHUA CJIEAYIOMIETO 32 HarpaBHTh Ha COTJIACOBAHHBIN afpec
OTYETHBIM MEPUOZIOM 97eKTpOHHOI moyThl O61ecTBa
Hcnonuurens I'maBHEI HH)XEHEP —

TEXHUIECKUH TUPEKTOP
AO «HICK-anekTpoceTun»

/C.JO. Exmun/



Ipunoxenue 10

Kk PeriaMeHTy MH(pOpPMAILIHOHHOrO B3aUMOACHCTBHA
Mexny KOHTaKT-LIEeHTPOM H CTpyKTypHBIMU noapasaenenusmu AO «HOCK-anekrpoceTn»

HHpopMaiys o miIaHOBHIX HepephIBax B riepefade JIEKTPHYECKOW SIHEPrun
B CBSI3H C IIPOBEJICHAEM PEMOHTHEIX paboT Ha 06BeKTax aneKkTpoceTeBoro xo3sictaa ¢pumuana AO «HICK-anekrpoceT»

(HamMeHOBaHHe (hHmKANna)

ra JULMM.ITIT

Ne
n/n

Hanpagsnenue
P3C, I1IC, TID)

HaunmenoBanne
IOPHAHYECKOro JIULA
notpebarens/ Kourakrabiii
HOMeDp TenedoHa
norpeéuTeNns

Anpec (ropoa, y/iHubl, paiionbl)
OTKJIIOYEHHBIX OT
3J1eKTpOocHaGKeHHA
norpebGurenei

Jlara, Bpems
OTKJIIOYCHHS

PacueTHOe BpeMsl
BOCCTAHOBJICHHSA
aNexTpocHatxeHHs

Ipumeyanue /
DPHYHHBI NEPEPHIBOB

I/ImbopMaunx O IIpUYHAHAaX H CPOKaxX INIAHOBBIX MEPCPBIBOB B II€peaave SJICKTpPI‘{eCKOﬁ SHEpruy, NpEeKpalCHusI A OrpaHHYICHHUSA pexumMa

Nepenadn 3NMeKTPHUECKOi SHEPIHH, B TOM YMCIe IpeBapHUTeNbHON HHGOPMALMHE O CPOKAX OrpaHMYEHHS PEXHMA MOTPEOIICHUS NEKTPHIECKON
3HEPruM (MOIMHOCTH) NOTpeOuUTENeil B CBA3H C MPOBEACHUEM PEMOHTHBIX paboT Ha 0OBEKTaX IEKTPOCETEBOI0 X034MCTBA, BKIIIOYCHHBIX B roJI0BOHM
(MecsuHBI) rpaduUK PEeMOHTA, HANPABISETCA HA COTIACOBAHHEIA ajpec SIEKTPOHHON IOYTH He MO3IHEE, YeM 3a 7 JHEeH 10 JaThl IUIAHOBBIX
IIEPEPBIBOB MEPEau dNEKTPHYECKON S3HEPTHU HA BECh IUTAHUPYEMBI MECSLI.

HMudopManus 0 BBEJCHHM BHEIVIAHOBOrO OrPAHMYEHHA (4 TAKXKE KOPPEKTHPOBKE ILIAHOBHIX OTPAaHMYCHHI) PeXUMa IOTpeONCHHs

3MEKTPUYIECKON 3HEPruM (MOIIHOCTH), IPUYMHAX, PACIETHOM JaTe H BpEMEHH BOCCTAHOBIICHHUS YIEKTPOCHA0KEHHS HANIPABIACTCA HA COTrJIaCOBaHHBIA
azpec 3NIEKTPOHHOM MOYTHI 3a 1 JIEHb 10 JaThI BHEILIAHOBHIX ILIAHOBHIX IIEPEPHIBOB IIEPEIadH SIEKTPUUecKoil SHepriy, HO He To3Hee 08:00 Jacos
TEKYIIEro JHS MpoBeJeHUs paboT.

noTpe6IeHNs dIeKTpHYecKoil SHeprun, Hanpumep «KpacHoaapanexTpoceTs IaHoOBbIe paboThl Ha Aexabpb 2020 r.»

B Tekcre «TeMbl» COOGIIEHHUs ClefyeT yKashlBaTh HaMMEHOBaHHME (MNHMANA, MeECSI [UIAHOBBIX (BHENIAHOBBIX) OrpaHHYCHUH pexuMma
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Qaiin (B dopmare TabmmuHoro pexakropa mporpammel Excel) o miaHOBBIX (BHEIUIAHOBBIX) OTPaHHYEHUSAX PpEXUMA notpeGneHus
3NEKTPUYECKOH dHepruu GopMHUpYETCS Ha KaKAbIA AeHb Mecsana (npd HeGoismoM obbeme HHGOPMAMH — HA BECh MECAIl C yKasaHMEM JaThl
OTKIIOYEHHS B rpade «PacyeTHOe BpeMs BOCCTAHOBIICHHS 3JIEKTPOCHA0KEHHs» TaOINIbI) C YHUKAIbHEIM HANMEHOBaHHEM IO ¢dopme:

«Uudopmanus o I1O Ha 1A MM.ITTT» - 418 IUTAHOBBIX OrPaHHYCHMIA;

«HArdopmarus o ITO kopp. Ha I.MM.ITITY - I BHEIUIAHOBBIX OpaHUYEHHIA.

®opmMma cornacoBada CTOpoHamu:

HUcnonuurens T maBHBIIA HIDKEHEp —
TEXHUIECKUH TUPEKTOP
/ / AO «HICK-anekrpoceTn»
/C.YO. Exmun/




ITpunoxenue 11
K PernaMeHTy HHPOPMALIMOHHOIO B3aUMOAEHCTBHA
Mexay Konrakr-nenTpom u cTpykryprbimMu noapasaencHuamu AO «HICK-anexrpoceTn»

OnepaTuBHas HHGOPMALUS O TEXHOJOTHYECKHX HAPYIIEHHAX B IIEpeaye IIEKTPUIECKOH SHepriy Ha OOBeKTax
aneKkTpoceTeBoro xosgicraa ¢punuana AQ «HOCK-anexktpoceTn» ga JAMMITIT

(HaMmeHoBaNME QHIHANA)

No Jara, BpemMs Mecto Hanpagnenue Anpec (Topoa, ynuupsl, paiioHsbl) ITpyaunb PacaetHoe BpeMa Kon-o
/i OTKITIOYEHHSA MOBPEXICHUA (PG, IIC, TII) OTKIOYEHHEBIX OT TEXHOJIOTHYECKOTO BOCCTaHOBJICHHSA 3aJ1eiCTBOBAaHHBIX
(c npuBs3KO#H 3NIEKTPOCHAGKEHUA HapyIICHHA 3NEKTPOCHAGKEHHSA COTPYAHHKOB H
azipeca) notpebureneit KOHTaKTHBII TenedoH
MacTepa yJacTka
OnepatuBHas HrGopMaLya MoTpeGHOCTH H ycTaHoBke JIDC
Ne B
MeCTo VCTAHOBKH peMsa MomnisocTts JI9C, ' KonrtakrHas uadopMaus
n/n I)[IBC Agpec o6beKTa MOAKIIOYCHHUA kBT, - Bpewms 5C TpuBreaEHHEIE CHTH! I TPOU3BOAHTENA paGoT
JOC NMPHAHAJICKHOCTD oTkmoyeHH | cpencrsa (®HO, Ten.)
TomxmoueHnsix 2C Her.

daiin (B ¢opMare TabimuHOro pemakropa mporpammbl Excel) dopmupyercs Ha KaKaplii ClOydad TEXHOJIOTMYECKOro HapyIICHHS C
YHHKaJIbHBIM HaiMeHOBaHHEM 110 popme: «OneparuBrHas uHGopManus o TH Ha 1. MM.ITTT»

®opma cornacoBaHa CTOpOHaMH:

Hcnonuutens I'naBHBI HH)KEHED —
TEXHUYECCKUN THUPEKTOP
/ / AO «HICK-31meKTpoceTn»
' /C.JO. Exnun/




IIpunoxeHue 12
K PernaMeHnTy HHGOpPMAIMOHHOrO B3aUMOAEHCTBHA

Mexay KoHTakT-LeHTpOM H CTpYKTYPHBIMH nofpasjencHiaMu AO «HIOCK-anekTpoceTH»

I/IH(bOpMaIII/IH O TEXHOJIOTHYCCKHUX HAPYLUICHUAX B IICpeaadic BHCKTqueCKOﬁ OHECPIruyu Ha 00BeKTax JNICKTPOCETECBOI'O

xo3siictBa punnana AO «HOCK-anektpoceTn»

(nanMeHoBarHe (PHIRANA)
Ne Ne 3anBkH Anpec (ropoj, yiuua, paiioH) Jlara, Bpems Otyer 06 HCNOIHEHHH 3aABKH
n/n | KoxTakt-uenrpa OTIUTIOYEHHBIX OT J1eKTpocHabKeHHs noTpeGuTeNei OTKIIIOYEeHHS (3anonHseTcs AeKYPHBIM JHCIIETIEPOM
O6urecrna)
®opma cornacoBaHna CTopoHaMH:
Hcnonaurens I'maBHbBII HHXKEHED —

TEXHUYECKUN JUPEKTOP
AO «HOCK-anekTpoceTn»
/CJO. Enmun/




