Otuer
00 UTOrax u3yyeHusi MHEHHUS 0 KayecTBe 00CIY;KUBaHUS MOTPeduTe el yCJayr
AO «HICK-3aexkTpocern» 3a 2021 roa

®opmupoBaHue oT4eTa OO0 HUTOrax U3y4eHUs MHEHUS O KauecTBe
oOcnyxkuBanusi notpedureneit ycnyr AO «HOCK-anekrpocetu» 3a 2021 rop
BBITIOJIHEHO B COOTBETCTBUM C JAEHUCTBYIOIIMM IpHuKazoM MwunHsHepro Poccum ot
15.04.2014 Ne 186 «O EnunbpIX cTaHmapTax KadecTBa OOCIIYKHWBaHHUS CETEBBIMHU
OpraHU3alMSIMHU TOTPEOUTENICH YCIYT CETEBBIX OPTaHU3ALIMIN.

1. O6mrast mapOpMaIIHS O CETEBOM OpraHU3aIuN

OdunmanbHoe TOJHOE HAUMEHOBAaHWE OpraHu3aluu: AKIHOHEPHOE
O6miectBo «HOCK-3mekTpoceTn», COKpallleHHOC HAaWMMEHOBAHME OpTraHU3aINM:
AO «HOCK-anekrpoceTn».

OO0111eCTBO OCYIIECTBIISIET CAEAYIOIINUE BUIBI IS TEIIbHOCTH:

— nepenayva (pacupenesieHue) JIEKTPUIECKON IHEPTHH;

— TEXHOJOTUYECKOE MPUCOCTUHEHUE K DJICKTPUUECKUM CETAM;

— ONEPATUBHOE UCIIETYEPCKOE YIIPABICHUE;

— JpyTHUe BUIBI AEATEILHOCTH, HE 3alpelieHHbIC 3aKOHOIaTeIbCTBOM PD.
Anpec  (mecto Haxoxnenus) OoOmectBa: KpacHomapckuii — Kpaif,

r. Kpacnonap, nep. Ilepenpasusbiii, 13, odpuc 103A.
Anpec odurmansroro carita O6mectsa http://www.nesk-elseti.ru

2. Urtoru uzyueHus MHEHHSI O KaueCTBE 0OCITYKUBaAHUS

OCHOBHOI 1€NbI0 TMPOBEACHUS AHKETUPOBAHUS SIBISIETCS OIpPEICICHHE
YPOBHSI  YIOBJIETBOPEHHOCTH TMOTpeOUTENel, Kak IO OCHOBHBIM BHJaM
NEeATEIbHOCTH, TaK U JOIMOJHHUTENIbHBIM yCiIyraMm, oka3biBaeMbix OOLIECTBOM, a
TaK)Ke€ Ka4eCTBOM OPTaHU3AIUU KIIMEHTCKOTO 00CITyKHBAHUS.

2.1. TeMbl U pe3yNbTaThl OMPOCOB MOTpeOUTENEH , MPOBOANMBIX CETEBOI
OpraHu3aluei IS BBISIBJICHUSI MHEHUS TTOTPEOUTENCH 0 KauecTBEe 00CITyKUBAHNUS .

B Teuenue 2021 roma mpoBOIMIICS ONPOC C LENbI0 M3YYEHHUS] MHEHHS O
KaueCTBE OKAa3bIBAEMBIX YCIYT M OOCIYyXUBaHUS TOTpeOuTeNel (moka3aTenu
OIICHUBAIOTCS MO MATHOAILHON IIKAJIE).

AHKeTHpPOBaHHUe MoTpeduTesieil B cetu UHTEpHET
Ompoc  mpoBOAWJICS  MOCPEACTBOM  3allOJIHEHUS  MOTPEOUTEISIMHU

WHTEPAKTUBHOW (QOpMBI  aHKEeThl BeO-uHTep(deiica oduimaipbHOrO  caiTa

! B coorsercrBum C denepanbHbiM 3akoHOM P® «O mnepcoHanbHBIX JAHHBIX» (B JAEHCTBYIOLIEH pPEIaKLUM)
00paboTKa NOJYYEHHBIX CBEICHWUH W JalbHEHlIee HCIOAb30BaHHE HWH(OPMALMKM IPOMCXOAUT TOJBKO B
00€311M4YeHHOM BUJIE.



AO «HICK-3nekTpoceTn» 1o HaMpaBJICHUSIM: «TEXHOJIOTUYECKOE
IpUCOEANHEHUE», <«A((PEKTUBHOCTH OYHOTO  OOCIY)XKHMBAHHS», «KA4eCTBO
ANEKTPUUECKOM  DHEPTrum», «OLIEHKa ypOBHS  HH(OpMUpOBaHHOCTU 00
OTKJIFOYEHUSIX), «OLEHKA OMEPaTUBHOCTH IIEPCOHANA B CITydasX aBapuii».
Pe3ynpTaThl oipoca 1o HanpaBJICHUIO «TEXHOJIOTHYECKOE MPUCOCTUHEHHUEY:

BonbmmacTBO pecionnenToB (78%) Ha Bonpoc ankeThl: «[loHsaTHA M Bam
ycllyra TEXHOJIOTMYECKOTO IPUCOEINHEHUS 7» AU MOJIOKUTEIbHBIN OTBET.

Y 46% omnpolIeHHBIX HE BO3HUKIO MPOOJEM C TOJYyYECHHEM YCIYTH IO
TEXHOJIOTMYECKOMY IPUCOEANHEHNIO, B 24% Cily4aeB 3aTpyIHUTEIBHBIM CUUTAIOT
dTam  3aKJIIOYEHHs  JIOTOBOpAa MO  TEXHOJOTHYECKOMY  MPUCOEAUHEHHUIO.
OnepaTuBHOCTb pabOTHl  CIELUUAIUCTOB 1O BOINPOCAM  TEXHOJOTHYECKOTO
NPUCOCIMHEHNS  TPU3HAHA  YAOBIETBOPUTENBbHOW  (CpenHuid  Oamn 1o
nATHOAIIBHOM 1Kane — 3,1).

Pe3ynpTaThl  ompoca 1Mo HaOopaBieHHIO  «3((EKTUBHOCTb  OYHOIO

00CIIV)KUBAHUSD.

VY 10BAETBOPUTEILHON CUMTAIOT PpabOTy CHEIUAIUCTOB O(QHUCOB IO
oOcIy>KMBaHUIO TOTpeduTeneit gpunnanoB OOIIeCTBa, 8 UMEHHO TIO KPUTEPHUSM:

— JIOCTATOYHOCTH ¥ MOHATHOCTh MH(GOPMAIIMH MPECTABICHHON Ha CTEH/IAX,
B Oykierax — 3,2 Oamna;

— OIEPaTUBHOCTH OOCITY)KMBAaHUS KIMEHTOB (BpeMsl OKHJIAaHUS B OUYCPEIH,
OTIEpaTUBHOCTH PabOTHI cOTpyaHUKOB) — 3,0 Oasna,

— KOMIIETEHTHOCTh COTPYJAHHKOB (BEXKJIWUBOCTh, TMOJHOTA W JOCTYITHOCTDH
npenoctaBieHus nadopmarun) — 3,0 6anma.

[To cpaBHEHHIO C TIPEABIAYIUM OTUYETHBIM MEPHOJIOM MOBBICUIOCH MHEHHE
noceTutened opucoB GUINANIOB «APMABUPIIEKTPOCETH?, «AOMHCKIIEKTPOCETh
u «HoBopoccuiickanekTpocetby. O01mas cpeausis oreHka — 4 6aa.

Huskyto oreHky pabotre ¢ moTpeOuTeNs MM Jaidu PECHOHJCHTHI Ooducy
bunmana « ATIEPOHCKAIEKTPOCETHY.

3HaunTeNbHAS JIOJII AHKETUPYEMBIX CUYHMTACT YIAOOHBIM BpEMs ITOCEIICHHUS
oucor Bo BTopoii nmonosuHe aus (17:00-20:00).

Pe3ynbTathl ompoca no HanpaBJICHUIO «KAY€CTBO MIIEKTPUICCKON YHEPTHUI.

Ha npuemiemMoM ypoBHe (cpemHuil Oami mo maTuOauIbHOM Iikaie — 3,2)
HaxomsaTcst — mokazarenu  OOmiecTBa MO KadecTBY — DIIGKTPOIHEPTHH,
UH(GOPMUPOBAHHOCTH 00 OTKIIIOUEHUSX, OMNEPATHBHOCTH IEPCOHANa B CIIydasix
aBapui.

[lorpeOutenu OTMETWIIM XOpolIyto paboty (cpemuuit ©Oamnr — 4)
CHCIMATUCTOB  (pumuanoB  «AOHHCKIIIEKTPOCETh», «APMAaBHPIIEKTPOCETHY,



« OpAYEKITIOUDIIEKTPOCETHY, «HoBOKY0aHCKAIEKTPOCETh)» u
«CnaBsIHCKAJIEKTPOCETh» IO TMOKA3aTeNll0 YPOBEHb ONEPATHUBHOCTU MEPCOHANa B
CIy4asix aBapui.
AHKeTHpOBaHHe NOTpeduTeNeH M0 TejieGoHy

AHKeTUpOBaHME MOTpeOuTesel no tenedoHy MPOBOAMIOCH ONepaTopaMu
CBSI3U €IMHOTO IIEHTPA IO B3aUMOJACHCTBHUIO C MOTPEOUTEIIMU (KPYTIOCYTOYHAS
ropsiyas JUHUA) IEHTpa Mo B3auMojeucTBUi0 ¢ mnorpedutemsimu AO «HDICK»
(mamee — KOHTakT-mIEHTp) METOAOM oOmpoca a0OHEHTa B KOHIIE pPa3roBopa II0
TeMaMm: «OlleHKa OINEepaTUBHOCTH paboThl Topsiyeil nuHum», «llomHoTa U
MOJIC3HOCTh TPEIOCTABICHHOW HWH(POpPMAIUU» C OIEHKOW KadecTBa YCIyT 10
nATUOAIBHOM TIKaJIe.

PesynbTaTe! onpoca.

1 KonuuectBo norpeOuteneif, oOpaTUBIIMXCS Ha TOPSYYIO Yell. 92 545
JIMHUIO B IEPUOJ] TPOBEICHUS OIIpoca

2  KonuudecTBo notpeduTenei NpuHABLIMX Y4acTHE B OpoOCce Yell. 2402

3 Cpemnuit 6amt mo «OEHKe OMePaTUBHOCTH PAOOTHI ropsUCi el. 4,92
JTHHUID

4 Cpenuuit 6amn no «I[lomHOTE U MONE3HOCTH MPEAOCTABICHHON en. 4,92
UHGbOpMAIIAN

OueHka OMNEpPaTUBHOCTH, TMOJHOTHI M TOJIE3HOCTH MPEAOCTABICHHOMN
nHOOPMAITUU TOPSICH JIMHUU.

1 Ommnuso 2209 92,0
2  Xoporio 108 45
3  YoBrneTBopuUTETHHO 85 3,5
4  HeynoBneTBOPUTEIHHO 0 0,0
5 IInoxo 0 0,0

Ouenka onepaTHBHOCTH, MOJHOTHI M MOJE€3HOCTH
NnpeaocTaBJIeHHOH HHpopMauu ropsidye JTMHUHA

OTan4yHO
92,0%

_

ITnoxo
0,0%
Heyn.
0,0%

VY oBi.
3,5%

Xopouio
4,5%



Bbonee 96 % ornpoiileHHbIX TOTpeOUTENEH OlleHUBaeT padboTy CIELMAIUCTOB
KoOHTaKT-1IeHTpa TOJOXKUTEIBHO: CpeaHEe 3HAYCHHE OIEHKH pPabOThI KaKIIOTO
CIIeIMAJINCTa HaXOAUTCs B uamna3one 4,7-5,0 u cocrapisieT 4,9 (1o narudaibHON
IKaJe).

eseBoii onpoc norpeduTesieid B opucax 00Cay:KUBAHUS

Cneunanucramu [BII dunana AO «HOCK-anektpoceTn»
«KpacHomapaieKTpoceTh» C LEeNbl0 ONpeeieHUs] KadecTBa OKa3aHWs YCIyr
MOTPEOUTEISIM W BBISBICHUS HEAOCTAaTKOB B  OOCITYy)KHBAaHWUU IPOBEIACHBI
MHUChbMEHHBIE OMPOCHI 235 PECIIOHIEHTOB.

Pe3ynbTaThl aHKETUPOBAHMUS.

No Cpenusisi oieHKa 1Mo
u /;1 Bonpoc ankeTsI NATHOANILHOM
mKajae*
1 Y 106¢TBO criocoda moaayuu 3asiBKU Ha OKa3aHUE YCIIYTH. 4,93
2 Yacer pabOTH KOMIIAHUH. 4,88
3 | KoMnereHTHOCTb / rpaMOTHOCTb COTPYAHHKOB, TPUHMUMABILIUX 3asIBKY. 4,87
4 Bpewms oxunanus npu nogade 3asiBKU (IOMYCTHMO He Oonee 20 MUH.) 4,82
5 IIpocToTa 1 JOCTYITHOCTh HH(POPMALIMOHHO-CIIPAaBOYHBIX MaTEPHAIIOB, 4901
HEOOXOANMBIX /st 0hOpMIIEHNS 3asBKH. '
6 Y 106¢TBO crtocoba OrIaThl yCIyr, MPeA0CTaBIIEMbIX KOMIaHueH (Haimuue / 497
OTCYTCTBHE IIATEKHOTO TEPMUHAIA, KACCHI). '
7 KoHcynbTHpoBaH#Ee IO MHTEPECYIOIIAM BOIIPOCAM, BKITFOUYAS TOTIOTHUTEIHHYIO 499
HHPOPMALIUIO TI0 CTOPOHHUM OPTaHH3aIHsIM. '
8 | YpoBeHb BHYTPEHHETO OCHAIICHUS MECT IIPHEMa KJIMEHTOB. 4,96
9 | 3naere mu Brl 0 enuHOM HOMepe ropstueii muaun 8(800) 234-83-737 93%
10 CrerneHb y0BJIETBOPEHHOCTH OTBETAMH, ITOJIyY€HHBIMU Ha 3a/1aHHbIe Bamu 492
BOIIPOCHI, KAaCAIOIINECS MPOLEAYPHI TEXHOJIOIHYECKOTO MIPUCOCMHEHNSI. '
11 | KynbeTypa oOmIeHus COTpY/JHUKOB. 4,97
12 PexomentoBanu Obl Bbl Hallly KOMIIaHHIO HA IPEIOCTABICHNE aHAIOTUYHBIX YCIyT 487
CBOMM 3HAKOMBIM? '

*- CTemeHb YAOBIETBOPEHHOCTH TMOTpeduTens mpenoctaBimsiembiMu L[BIT ycmyramu, rme: 1 —

KpaiiHe He JOBOJICH, 2 — HE JIOBOJICH, 3 — JI0BOJIEH, 4 — OYEeHb JI0BOJICH, 5 — oBoJieH. OrpoMHOe
cracu00, peKOMeH Iyi0 Barry KoMIaHuIo APY3bSIM B COCEIISM.

B IBII ¢punmmana AO «HOCK-anexrpocetn» «HoBOpOCCHICKIIEKTPOCETH
C LEJBbI0 OMpPENeTICHUS KayecTBa OKa3aHUS YCIYT MOTPEOUTENSIM U BBISBICHUH
HEJOCTAaTKOB B  OOCTY)KMBAaHWM TPOBEIACHBI MUCbMEHHBIE ompockl 206
PECIIOH/ICHTOB.



PCBYJIBTEITBI AHKCTHUPOBAHUA.

Cpennsisi OlIeHKA 10

Ne o
o/ Bonpoc ankeTsl nATHOAIbHOT
HIKaje

1 Kaxk BBI O1leHHUBaeTe ONMEPaTHBHOCTH PabOTHI 10 Bammum oOpameHnsM 1mo Bornpocam 444
TEXHOJIOTHYECKOTO TIPUCOCTUHEHNUS? !

2 JlocTaTouHOCTh M MOHATHOCTH HH(OPMAIHH, TIpeocTaBisieMoil B LleHTpe 440
oOcyXuBaHHA KIMEHTOB (Ha CTEHaxX, B OyKIJIeTax). '

3 OmnepaTuBHOCTH OOCITY>KUBaHHS KIIMEHTOB (BPEMs OXKHUIAHHS B OUEPEIH, 473
OTIEPaTUBHOCTE PabOTHI COTPYIHUKOB). '
KommnerenTHOCTH COTpynHUKOB LleHTpa 00CTyK1MBaHHS KINEHTOB (BEKIUBOCTS, a

4 | TaKKe MONHOTA M JOCTYIMHOCTH IpeocTaBiIeHns nHpopmMarun mo Bamemy 4,87
BOTIPOCY)

5 Kaxk BrI orieHnBaeTe Ka4ecTBO 3JIEKTPOIHEPTUH B HACTOSIIEE BpeMs (YPOBEHb 308
HATIPSDKCHUS, OTKITIOUCHHS)? '

6 | Kak BbI orieHHBaeTe YpOBEHb HHPOPMHPOBAHHOCTH 00 OTKITFOUCHUSIX ? 3,68

7 | Kax BbI oleHHBaeTE ypOBEHb ONIEPATUBHOCTH IIEPCOHANA B CITydasiX aBapuu? 3,70

B LBII ¢umana AO «HICK-anekrpocetn» «CHaBIHCKIIEKTPOCETb» C

HOCJIBIO OIIPCACIICHHUA KadCCTBAa OKa3aHHUA YCIYyT HOTp€6I/IT€J'I$IM H BBISBJIICHUHU

HECOOCTAaTKOB B O6CJ'Iy>KI/IBaHI/II/I MNpOBCACHBI ITMCbMCHHBIC

PCCIIOHACHTOB.

Pe3y.]'IBTaTbI AHKCTHUPOBAHUSI.

ompocel 150

Cpenausisi oeHKa 1o

Ne .
w/n Bonpoc ankersl NATHOANILHOM
HIKase

1 Kaxk BbI o11eHHBaeTe OnepaTuBHOCTH paboThI o Bammm obpaieHusM 1o Borpocam 460
TEXHOJIOTUYECKOTO MPUCOCTUHEHNUS? '

2 JlocTaTo4HOCTD U MOHSATHOCTh MH(pOPMAIKH, NpeocTaBisiemMoit B LienTpe 465
o0ciy>)KMBaHUS KJIIMEHTOB (Ha CTEH/aX, B OyKieTax). '

3 OmnepaTUBHOCTH OOCITY>KUBaHUS KJIMEHTOB (BPEeMs OXKHUIAHHS B OUEPEIH, 453
OTIEePaTUBHOCTH PAbOTHI COTPYIHUKOB) !
KomnereHTHOCTH cOTpyAHUKOB LleHTpa 00CcTy)KuBaHHUS KJIHEHTOB (BEXKIIMBOCTD, a

4 TaKKe MOJHOTA W JOCTYIMHOCTH MpeAocTaBiIeHus nHpopmamnuu mo Bamemy 4,69
BOTIPOCY)

5 Kak Br1 orieHnBaeTe kauecTBO 3JIEKTPOIHEPTUN B HACTOSAIIEE BpeMs (YPOBEHb 400
HarpspKeHUs], OTKIFOUeHNs )? '

6 | Kax Bbl onieHHBaeTe ypoBeHb HHHOPMHUPOBAHHOCTH 00 OTKIIFOUSHHUSX? 3,95

7 Kak BbI OTIcHMBaeTe ypOBEHB ONMEPATUBHOCTH TIEpCOHAJIA B CITyJasX aBapuu? 4,22

bonpmmucTBy (92 %) notpeOuTesneidt yciyra Mo TEXHOJOTHYCCKOMY

MPUCOETUHEHNTO, OKa3zaHHas B LIBII, monstHa.

78 % oTMeuaroT BBICOKMH YypOBEHb HH(OPMATUBHOCTH JOKYMEHTOB Ha

crernax u 88 % - onepatuBHOCTH OOCHyXuBaHus coTpyaHukamu LIBII.

B menom ypoeHb kadecTBa oOciykuBaHus —mnepcoHasiom  [IBII




(KOMIETEHTHOCTh U KyJIbTypa OOLIEHUS COTPYAHHKOB, KOHCYJIBTUPOBAaHUE U
CTEIICHb yIOBJICTBOPEHHOCTH OTBETaMMU) OOJIBIIIMHCTBO TIOTPEOUTENICH OIICHHIIO IT0
nATUOANIBHOM TIKajJe Ha OLEHKY «XOPOLIO» U «OTIUYHO», CpellHEee 3HAUCHUE
rnmokasareiei — 4,6.

[Ipu sToM ymoOHbIM BpemeneM juis mocerienus I[IBIT (Oomee 75 %)
notpedburenu cuutaroT nepuon ¢ 09:00 no 15:00.

ITo BceM BbISIBIECHHBIM HemoctarkaM B pabotre I[IBII pykoBoacTtBoM
(buIMaNoB MPEeANTPUHIMAIOTCS KOPPEKTUPYIOITUE U TIPEAYIIPEKIAIOIINE TCHCTBUS.
[ToBbiienre 3(PPEKTUBHOCTH KOMMYHHUKAIMA OCHOBBIBA€TCS Ha IMOCTOSTHHOM
oOyuennu nepconana I[BIl mpuniunmaMm nemoBoro »TMKETa W TECTHPOBAHWM HA
3HaHHE Cephl ACSITEILHOCTH.

2.2. B memix obecrneueHuss HMHQOPMHUPOBAHHOCTH  TMOTPEOUTENEH,
noBbIeHns kKadecTBa obOciyxkuBanus AO «HICK-anekTpoceTn» OCYIIECTBIISET
psa Meponpusatuid. Tak, Ha oumanbHOM caiite OOHiecTBa MOTPEOUTETN MOTYT
O3HAKOMUTHCS C MPEACTaBICHHON HHPOpMAITUEH:

— B pasuene «Bompochl-oTBETh» pa3melleHa WHTepakTHBHas (opma c
MOMOII[BI0O KOTOPON BO3MOKHO TMOJYYUTh KOHCYJBTAIMIO IO HHTEPECYIOIIEMY
BOIPOCY, JUOO TOJaTh >XaloOy. 31ech ke MyOJNUKYIOTCS OTBEThI Ha YacTo
3aJlaBaeéMble  BONPOCHI W  MoJje3Has uHpopmamus Uil [NOoTpeOuTene.
Nudopmarmonnas 6a3a mOCTOSHHO TOIEPKUBACTCS B aKTyaIbHOM COCTOSIHUH,

— B pasmene  «llorpebutensim»  pasmemarorcs — UHGOPMAIMOHHBIC
COOOIICHHS C MPEAYNPEKACHUSIMHU O TJIAHOBBIX OTKIIOUEHUAX AJIEKTPOIHEPTUH Ha
NOCHEAYIOMMI Mecsl; rpadUuKd BPEMEHHOTO OTKJIIOYEHHUS DJIEKTPOIHEPTHH,
rpauky aBapUTHOTO OTpaHUYEHUS TOTPEOJICHUS DJICKTPUUYECKON SHEPTUH IO
MOIITHOCTH; HH(POpMAIIMOHHBIN 050Kk «[lopsimok W OCOOEHHOCTHM BBEACHUS
MOJIHOTO | (WJIM) YaCTUYHOTO OTPAHWYCHUS PeXKUMA MOTPEOICHUS dIEKTPUUECKON
SHEPTUN» U TIP.;

— B moapazzaene  «TexHOJOTHYEeCKoe  MPUCOEAUMHEHHE»  pasfiena
«Ilorpedutensam» HaXOAUTCA HWHTEPAKTUBHBIA HWHCTpyMEHT «Kanbkynsarop
CTOMMOCTH  TEXHOJIOTUYECKOTO0  IMPUCOCIUHEHUS» sl  OHJIaliH-pacuera
OPUEHTUPOBOYHONW CTOMMOCTH TEXHOJIOTHYECKOTO0 TPUCOSIUHEHUS, a TaKkKe
uHpopmaIus 0 HaTM4Iuu (00 OTCYTCTBHU) TEXHUUECKOW BO3MOKHOCTH JIOCTYyTa K
peryiupyeMbiM  ToBapam  (pabotam, yciiyram) CyOBEKTOB €CTECTBEHHBIX
MOHOMOJIMM M O PETHCTPALMU U XOJI€ PEAU3alUU 3aIBOK HA TEXHOJOTHYECKOE
MPUCOEAUHEHUE K DIICKTPUUECKUM CETSM,

— B noapaszaene «l[lacnopra ycinyr» pazaena «llorpebutensim» HaxoasTcs
YTBEPXKJEHHBIE B  YCTAHOBJIEHHOM TMOPSJAKE  JOKYMEHTBI,  COJAEpKalllue



CUCTEMATHU3UPOBAHHYIO B XPOHOJOTMYECKOM IMOPsIIKE HH(POpMaLIHIO 00 3Tanax u o
CpOKax OKa3blBa€MOM MOTpPeOUTENsIM YCIyrn (OCYIIECTBISIEMOTO MpoIiecca),
HOPSAZOK ONPEJENIEHUsT CTOMMOCTU (€CIM 3aKOHOJAATelIbCTBOM Poccuiickoi
denepanny NpeIycCMOTPEHO B3UMAHUE IJIATHI 3a UCIIOJIHEHHUE YCIYTH (Mpouecca),
a TaK)Ke ONHMCAHME pe3yjbTaTa C yKa3aHWEM HOPMAaTHBHBIX IIPABOBHIX AaKTOB,
pErIaMEHTHUPYIOIINX OKa3aHUE COOTBETCTBYIOILIEH YCIIYTH;

— B pazgene «JlomogHUTENbHbIE YCIYIH» IEepeYeHb JOMOIHUTEIbHBIX
IUTATHBIX YCIIYT, OKa3bIBaeMbIX OTpebuTensiM O01iecTsa u mp.

OOecnieyeHue COMPOBOXKICHHUS M UHPOPMALIMOHHOTO HAIOJIHEHUS Pa3/iesioB
opuManbHOrO caiiTa MNPOU3BOAUTCA B COOTBETCTBUM C TpeOOBaHUSMHU
JEHCTBYIOLIErO 3aKoHOAaTenbcTBa P@D. Pacmmpenue QpyHKIIMOHANA U MTOBBIILICHHUE
3¢ (eKTUBHOCTH pabOThl OQPHUIMAIBHOTO CalTa OCYILIECTBISETCS C Y4YeTOM
COBPEMEHHBIX TpPeOOBaHUN MH(OPMAIIMOHHBIX TEXHOJIOTHH, a TaK K€ MOXKEITAHHUM
noTpeduTesneil yciyr KOMIaHuu.



